BELLSOUTH

BellSouth Corporation
Suite 900

1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

Kathleen B. Levitz
Vice President-Federal Regulatory

202 4634113
Fax 202 463 4198

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission’s
Wireline Competition Bureau with the attached Monthly State Summary Comparison
Report for South Carolina for March 2002. Copies of this document were sent to the
requesting staff electronically.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

Jocttan, f disty

Kathleen B. Levitz
Attachments

cc:  Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pié
James Davis-Smith
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SC Monthly State Summary Comparison Report
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Comparision Between {MSS Mar-02 SC 05-17-02 1003 AM .xis] and [MSS Mar-02 SC 07-02-02 0139 PM xs]

| Diagnostic] Posted 2.6 MSS
[Giagnostic] 07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Biagnostic] 07/02 4.0 MsS

[ Diagnostic]Posted 2.6 MSS
07/02 4.0 MSS

| Diagnostic| Posted 2.6 MSS
[Diagnostic| 07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnostic}07/02 4.0 Mss

Posted 2.6 MSS
07/02 4.0 MSS

[Giagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

m Posted 2.6 MSS

[ NO__JPosted 2.6 MSS
[ NG__Joroz4.0Mss

[ VES_]Posted 26 MSS
[VES Jor102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[~ YES |Posted 2.6 MSS
[~ VES Jor024.0Mss

Posted 2.6 MSS
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[T VES__|Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
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[ NG JPosted 2.6 MSS
[7YES07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ YES ]Posted 2.6 MSS
| _YES |07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
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[ VES__]Posted 2.6 MSS
[~ VES _Jor0z240mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ NG ]Posted 2.6 MSS
07/02 4.0 MSS

[~ YES ]Posted 2.6 MSS
Ngd: 7 407/02 4.0 MSS

[ NO__|Posted 2.6 MSS
[ NO__Jo70240Mss

[ NG __|Posted 2.6 MSS
[NG__Jor0240Mss

[ NO__]Posted 2.6 MSS

[~ NO__]07/02 4.0 MSS

NG JPosted 2.6 MSS
5 407/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
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SC Monthly State Summary Comparison Report

A1.17.21 [O71__ |Business/EOVSC(%) ] >= 85% 07/02 4.0 MSS
A1.17.22 [G11 [Business/TAGISC(%) | >= 95% §7.86% Posted 2.6 MSS
A11722 [O-11__ |Business/TAG/SC(%) 1 >= 95% SR 07/02 4.0 MSS
Responses) - Partially Mechanized
A1.18.1.1 >=95% [ VESJPosted 2.6 MSS
A1.18.1.9 >= 85% [ YES__J07/02 4.0 MSS
A11812 [om Residenca/TAGISC(% ] >= 95% [ NGO JPosted 2.6 MSS
at1812 o Residence/TAG/SC(%) ] >=95% [ NO__|o7r02 4.0 MsS
A11822 [o1 Business/TAG/SC(% ] >= 95% [ RO Posted 2.6 MSS
A11822 [o11 Business/TAG/SC(%) | >= 95% [ NO__or024.0MsS
A11862 [O-11 JISCN/TAG/SC(%! ] >=95% [ NG "~ ]Posted 2.6 MSS
A11862 [O11___|ISDN/TAGISC(%) | >= 95% .3 FYED. ]07/02 4.0 MSS

FOC & Reject Response Compieteness (Multiple Responses) - Non-Mechanized
A1191 O-11 esidence/SC{% >= 95% [ NO __ |Posted 2.6 MSS
as181 BT —'?E‘ELasidenc (%) | >= 5% [__NO_Jo724.0Mss
>= 85% [ NO__]JPosted 2.6 MSS
>= 95% 55 ¥ 107/02 4.0 MSS

A119.2 [ [Business/SC(%,
A118.2 [o-11 | Business/SC{%)

A119.3 o1 Design (SpeciaisySc(%) ] >= 95% Posted 2.6 MSS
A1.183 O-11 Design (Specialisy/SC(%) 1 >= 5% 07/02 4.0 MSS
A1195  [OTT JCentrewSC(%) ] >= 95% [ NO__JPosted 2.6 MSS
A1195 [0 |CentrexSC(%) | >= 05% [ NO__|07/024.0 MSS
Order Completion Interval

A21%.11 Res

A21111 Res

A21112 Res Posted 2.6 MSS
A21112 Res 07/02 4.0 MSS
A21.121 Res ] T | JPosted 2.6 MSS
A21121 Residence/>=10 circults/Dispatch/SC(days) Res 1 1 1 j07/02 4.0 MSS

Posted 2.6 MSS

A21211 |P4 Business/<10 circuits/Dispatch/SC(days) ] Bus
A21211 Business/<10 circuits/Dispatch/SC(days) ] Bus

NG :§07/02 4.0 MSS
A21212 {[P4 Business/<10 circuits/Non-Dispatch/SC(days; Bus 858 _lmxl Posted 2.6 MSS
A21212 Business/<10 circuits/Non-Dispatch/SC{days: Bus & .5 7} 07/02 4.0 MSS

A21221 Bus 11.069 1 T JPosted 2.6 MSS
A21221 Bus | I 1 j07/02 4.0 MSS
A21222 Bus | ] | ]Posted 2.6 MSS
A21222 Bus | I 1 lo7102 4.0 Ms8
A21311 Design Posted 2.6 MSS
A21311 Design 07/02 4.0 MSS
A21312 |P4 Design (Specialsy/<10 circuits/Non-Dispatch/SC(days) Design Posted 2.6 MSS
A21312 [P4 Design (Specialsy<10 circuits/Non-Dispatch/SC(days) | Design 07/02 4.0 MSS

PBX - §.346 | 4.60402 Posted 2.6 MSS
PBX [ 150 ] 07/02 4.0 MSS

PBX 583 | 4 ] 200 | 1
PBX 083 | 4| 200 | 1

]

]

]

1
A21514.1 P-4 Centrex/<10 circuits/Dispatch/SC(days) 1 Centrex
A21511 Centrex/<10 circuits/Dispatch/SC(days) | Centrex

A21412 |P4 PB8X/<10 circuits/Non-Dispatch/SC{days)
A21412 (P4 PBX/<10 circuits/Non-Dispatch/SC{days)

A21422
A21422

PBX/>=10 circuits/Non-Dispatch/SC(days)
PBX/>=10 circuits/Non-Dispatch/SC{days)

Posted 2.6 MSS
07/02 4.0 MSS

A21512 [P-4 Centrex/<10 circuits/Non-Dispatch/SC(days, Centrex 1 1 | JPosted 2.6 Mss
A21512 Centrex/<10 circuits/Nan-Dispatch/SC(days Centrex 1 ] | jo7/02 4.0 MSS
A21522 Centrex T T T JPosted 2.6 MSS
A21522 Centrex 1 1 I j07/02 4.0 MSS
A21811 1 ISDN 1 I I JPosted 2.6 MSS
A216.1.1 1 ISDN 1 | | j07/02 4.0 MsS
A21612 [P4 ISDN/<10 circuits/Non-Dispatch/SC(days) | ISDN . K X 7.60470 | 0.2400 [ YES |Posted 2.6 MSS
A21612 TSDN/<10 circuits/Non-Dispatch/SC(days) | 1SDN e T 07/02 4.0 MSS
A21821 ISDN/>=10 circuits/Dispatch/SC{days) I | ISDN | I | JPosted 2.6 MsS
A21621 i 1 ISDN 1 1 1 Jo7/02 4.0 MsS
A21622 ISDN 1 T [ JPosted 2.6 MSS
A21822 DNA>=10 circuts/Non-Drspatch/SC(days) 1] ISDN 1 1 | J07/02 4.0 MSS
A22111 [_ Res 1 [1] | | Posted 2.6 MSS
A22111 Residence/<10 circuits/Faci 1 Res | Q 1 [ Y 07/02 4.0 MSS
A22113 [P Residence/<10 circuits/Other/SC(days) ] Res | 0 | [__YES ]Posted 2.6 MSS
A22113 [P-1____ |Residence/<10 circuits/Other/SC(days. 1 Res | 0 1 | YES Jo7/0240MSS
A22211 P-1 Business/<10 circuits/Facility/SC(days} ] Bus T [] | [ “YES ]Posted 2.8 MSS
A22211 [P Business/<10 circults/Facility/SC{days) ] Bus | [} 1 | ¥ES_|o7/02 4.0 MSS
A22221 | Bus 19.00 1 | | | ]Posted 2.6 MSS
A22221 1 Bus T R [ I I Jor02 4.0 mss
A22311 o Design | 0 | YES |Posted 2.6 MSS
A22311 Design s jats /<10 circuits/Facility/SC{days’ Design i [] | | YES 107/02 4.0 MSS
A22313 Design I [] | [ YES JPosted 2.8 MSS
A22313 Design i 0 1 I_YES Jo7/024.0MsS
A22413 |P1 PBX/<10 circuits/Other/SC{days) ] PBX [ [] 0.000 I 1_YES ]Posted 2.6 MSS
A22413 [P [PBX/<10 circuits/Other/SC(days) | PBX I [0 ) T [ YES Jo70240MsS
A22513 [P [Centrex/<10 circuits/Other/SC(days) ] Centrex 1 0 [ | YES IPostad 2.6 MSS
A22513 [P Centrex/<10 circuits/Other/SC(days) 1 Centrex 1 0 | 1 YES o702 4.0MsS
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A226.11
A2261.1

A22613
A22613
A241

A241

A242
A242

A243
A243

A244
A244

A245
A245

A248
A248
A251
A251

A252
A252

A253
A253

A2586
A256

A271
A271

A282
A282
A283
A283

A29.1
A291

A210.2
A210.2
A2103
A210.3
A211111
A2111.11

A211.112
A211.112

A211.1.21
A211121

A211.211
A211.211

A211212
A211212

A211.221
A211221

A211.222
A211222

A2113.11
A21131.1

A211312
A211312

A211.412
A211.412

A2.115.12
A211512

A211522
A211522

A211611
A2118.11

A211612
A2116.12

A211.621
A211621

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report

P-1 ISDN/<10 circuits/Facility/SC(days) ] ISDN
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-2 asidenc (%) | Res
P2 Business/SC(%) ] Bus
P2 Business/SC(%) | Bus
P-2 Design_(Speciais/SC(%) ] Design
P2 Design {SpecialsySC{%) — Design
P2 PEX/SC(%, ] PBX
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-2 asidence/SC(hours) ] >= 48 hrs
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P-2 Design _(Specials)/SC(hours) 1 Di
{P-2 " |Design (Specials/SC(hours)_ 1 Dis
% Jeopardy Notice >= 48 hours - Mechanized
% | 95% >= 48 hrs
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% Jeopardy Notice >= 48 hours - Non-Mechanized
[P-2 — TBusiness/SC(%; ] Di
P-2 Business/SC{%} I | Di
P-2 Design (SpecialsYSC(%} 1 Di
IP-2 Design (Specials¥SC(%) | Di
| Res
1 Res
Res
Res
] Res
Residence/>=10 circuits/Dispatch/SC(%) ] Res
P-3 Business/<10 circuits/Dispatch/SC(%) ] Bus
[P-3 " "[Business/<10 circuits/Dispatch/SC(%) i | Bus
P-3 Business/<10 circuits/Non-Dispatch/SC(%) ] Bus
[P-3 "~ |Business/<10 circuits/Non-Dispatch/SC(%) 1 Bus
Business/>=10 circuits/Dispatch/SC(%. 1 8us
Business/>=10 circuits/Dispatch/SC{%) ] Bus
Business/>=10 circuits/Non-Dispatch/SC(% Bus
Business/>=10 circuits/Non-Dispatch/SC(%) Bus
Design
Design
Design
Design
P-3 PBX/<10 circuits/Non-Dispatch/SC(%’ ] PBX
[P-3____ |PBX/<10 circuits/Non-Dispatch/SC(% | PBX
P-3 Centrex/<10 circuits/Dispatch/SC(%) 1 Centrex
[P-3 " [Centrex/<10 circuits/Dispatch/SC(%; 1 Centrex
P-3 Centrex/<10 circuits/Non-Dispatch/SC(% Centrex
[P-3~_[Centrex/<10 circuits/Non-Dispatch/SC(%; Centrex
Centrex/>=10 circuits/Non-Dispatch/SC(%) Centrex
[P-3_ [Centrex/>=10 circuits/Non-Disp C(%; Centrex
P-3 ISDN/<10 circuits/Dispatch/SC(%. ] ISDN
P-3 ISDN/<10 circuits/Dispatch/SC(%) ] ISDN
[F-3_ " [iSON/<10 circults/Non-DispalchyaC(%) 1 ISDN
[P35 iSON/<10 circuite/Non-Dispatch/SC(%) 1 ISON
ISDN/>=10 circuits/Dispatch/SC(%) ] ISDN
1SDN/>=10 circuits/Dispatch/SC{%) 1 ISDN

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis} and [MSS Mar-02 SC 07-02-02 0139 PM.xis}

Posted 2.6 MSS
07/02 4.0 MSS

I T VES
I T _vEs

Posted 2.6 MSS
07/02 4.0 MSS

| 1.1250 | YES [Posted 2.6 MSS
[T VES Jo7/02 4.0 MSS

0.00908 Posted 2.6 MSS

[ _YES Jovo240Mss
c 28169 | 0.3080 | _YES ]Posted 2.6 MSS
mm

07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

—_|Posted 26 MSS
Jo7102 4.0 Mss

EEE&I— Posted 2.6 MSS
[TVES Jo7/024 0 MSS

[Biagnostic] Posted 2 6 MSS
[Biagnostic| 0702 4.0 Mss

[ Diagnostic]Posted 2.6 MSS
[ Dlagnostic]07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
07/02 4.0 MSS

Un‘mm Posted 2.6 MSS
[Diagnosfic] 07/02 4.0 MSS

[ YES ]Posted 2.6 MSS
[ VES Jorwz40mss

m Posted 2.6 MSS
07/02 4.0 MSS
[DiagnosticPosted 2.6 MSS
| Diagnostic] 07/02 4.0 MSS

[ YES "JPosted 2.6 MSS
[—VES o702 4.0 MsSS

[ Diagnostic]Posted 2.6 MSS
[ Diagnostic}07/02 4.0 MSS
| Diagnostic] Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

| 0.01044 | l«m’m‘ﬂg»’ Posted 2.6 MSS
[TYES Joro24.0MSS

[ 5.00036 T-154781  VES ]Posted 2.6 MSS
b 107/02 4.0 MSS

JPosted 2.6 Mss
“|07/02 4.0 MSS

0.1968 Posted 2.6 MSS
5% 07/02 4.0 MSS

|Posted 2.6 Mss
o702 4.0 MSS

JPosted 2.6 MSS
Jo7/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
j07/02 4.0 MSS

o000 T———ves ]

| |Posted 2.6 MSS
I o702 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

| [Posted 2.6 MSS
07/02 4.0 MSS
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% Pravisioning Troubles wnhln 30 Da

L]

P-8 Residence/<10 circuits/Non-Dispatch/SC(%;

[P-8 [Residence/<10 circuits/Non-Dispatch/SC(%]

P8 Business/<10 circuits/Dispatch/SC(%

|8 [Business/<10 circuts/Dispatch/SC(%)

.

P-9 Business/<10 circuits/Non-Dispatch/SC(%;

[P-8_ [Business/<10 circuits/Non-Dispatch/SC(%;

P-9 Business/>=10 circuits/Dispatch/SC(%)
P-9 Business/>=10 circuits/Dispatch/SC(%;

)

Busmelsb 10 circuits/Non-Dispatch/SC(%)

P-8 10 circuits/Non-Dispatch/SC(%)

P-9 Design_{Specials})/<10 circuits/Dispatch/SC{%})
P-9 Design_(Specialsy<10 circuits/Dispateh/SC(%)

ign_{Specials}/<10 circuits/Non-Dispatch/SC(%;

ign_(Specials)/<10 circuits/Non-Dispatch/SC(%)

P9 PBX/<10 circuits/Dispatch/SC(%;

[P-9 [PEX/<10 circuits/Oispatch/SC(%)

P-9 PBX/<10 circuits/Non-Dispatch/SC(%)
P-9 PBX/<10 circuits/Non-Dispatch/SC(%)

PBx/>-10 cm:ull:INoles P ntchlsc(%)

P-8 Centrex/<10 circuits/Dispatch/SC(%)

[P-9 [ Centrex/<10 circuits/Dispatch/SC{%:

Centrex/>=10 circuita/Non-Dispatch/SC(%)

P9 ISDN/<10 circuits/Dispatch/SC(%; ]
P-g 1SDN/<10 circuits/Dispafch/SC(%) ]
P-8 1SDN/<10 circuits/Non-Dispatch/SC(%) ]
[P-8__ |ISDN/<10 circuits/Non-Dispatch/SC(% ]
ISDN/>=10 circuits/Dispatch/SC(%) |
1SDN/>=10 GifcuRs/Dispatch/SC(%, |
1SON/>=10 clrcunslNon-Du atch/SC{%: ]

P-5 Residence/<10 circuits/Non-Dispatch/SC(hours
P8 |Residence/<10 circuits/Non-Dispatch/SC{hours)

P-5 Business/<10 circuits/Dispatch/SC(hours
[P-5_ TBusiness/<10 circuits/Dispatch/SC{hours)

[P-5 _ "[PBX/<10 circuifs/Non-Dispatch/SC{hours]
[F5~ [PBXi<10 circuits/Non-Dispatch/SC(hours)

P-5 Centrex/<10 circuits/Dispatch/SC(hours)

[P35 [Centrex/<10 circuits/Dispatch/SC(hours;

P-5 Centrex/<10 circuits/Non-Dispatch/SC(hours

[P | Centrex/<10 circuits/Non-Dispatch/SC(hours)

P-5 Centrex/>=10 circuits/Dispatch/SC(hours)
[P-5___[Centrex/>=10 circuits/Dispatch/SC(hours)

L L L

Centrex/>=10 circuits/Non-Dispatch/SC(hours

[P-5 |Centrex/>=10 circuits/Non-Dispatch/SC{hours)

P-5 ISDN/<10 circuits/Dispatch/SC(hours) 1
P-5 ISDN/<10 circuits/Dispateh/SC(hours) 1
P-5 1SDN/<10 circuits/Non-Dispatch/SC{hours) ]
[P-5 {ISDN/<10 circuits/Non-Dispatch/SC(hours) I

Res
Res

Res
Res

Bus
Bus

Bus
Bus

Bus
Bus

Bus
Bus

Design
Design

Design
Design

PBX
PBX

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
ISDN

ISDN
ISDN

1SDN
ISDN

Res
Res

Res
Res

Res
Res

Bus
Bus

Bus
Bus

Bus
Bus

Bus
Bus

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

Centrex
Centrex

1SDN
1SDN

1SDN
ISDN

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.x1s] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

[T TIRRe ] Yee Joomaa 2o s
B1_ VES  J07/02 4.0 MSS

-m Posted 2.6 MSS
] NC lo7024.0MsS

0.02740 | 03113 [ YES |Posted 2.6 MSS
07/02 4.0 MSS

OTET T G50 VES ]
Ty ves |

|Paosted 2.6 MSS
lo7i02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

JPosted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
v gt s vEs - ]07/02 4.0 MSS

Posted 2.6 MSS
|- YRS 2]07/02 4.0 MSS

_0 0395 [ 0.2043 | YES |

0.1387 Posted 2.6 MSS
¥l “VES J07/0240MSS

Posted 2.6 MSS

Posted 2.6 MSS
07/02 4.0 MSS

o0 ] YRR 9107/02 4.0 MSS
[ JPosted 2.6 Mss
1 Jo702 4.0 MsS

1 )Posted 2.6 MsS
T Jori02 4.0 Mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

"|Posted 2.6 MSS
Jo7102 4.0 MSS

Posted 2.6 MSS
Jo7102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ 602078 [ 0.4544] VES ]

|Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

T m T L B mu\& .

Posted 2.6 MSS
07/02 4.0 MSS

B Ve

I JPosted 2.6 MsS
I |07/02 4.0 MSS

1 ]Posted 2.6 MSS

Jo7/02 4.0 Mss

I JPosted 2.6 MSS
1 Jo7102 4.0 Mss

160,933 T T —|Posted 2.6 Mss
| ] o102 4.0 MsS

JPosted 2.6 Mss
Jo7/02 4.0 Mss

]Posted 2.6 MSS
Jo7/02 4.0 MsS

| 38.201 |
13.891 { {

| 81.034 |
I 38.097 } }
]

7172303658 0z515 | VES |

JPosted 2.6 Mss
o702 4.0 MsS

]Posted 2.6 Mss
I 07102 4.0 MsS

_._,

]Posted 2.6 Mss
o702 4.0 Mss

JPosted 2.6 MsS
107/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS
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SC Monthly State Summary Comparison Report

A2.1462.1 ISDN 0.03_| il | T | | |Posted 2.6 MSS
A214621 ISDN 0.03_| 1 1 I I | |07/02 4.0 MsS
A214622 ISDN | ] I | ] ] ]Posted 2.6 Mss
A2146.22 ISDN &5 | ] | | | 1 07102 4.0 MsS
A215.1.1.1 Di [ Diagnostic] Posted 2.6 MSS
A215.1.1.1 Di | Dlagnostic] 07/02 4.0 MSS
A215.1.12 Di [ Diagnostic] Posted 2.6 MSS
A21511.2 Di  Diagnostic]07/02 4.0 MSS
A215211 Diag [ Giagnostic]Posted 2.6 MSS
A21521.1 Di | Diagnosfic)07/02 4.0 MSS
A215.2.1.2 Di [ Diagnostic]Posted 2.6 MSS
A215212 Dy | Diagnostic]07/02 4.0 MSS
A215311 Dii [ Diagnostic] Posted 2.6 MSS
A2153.11 Di [ Diagnostic]o7/02 4.0 Mss
A215312 Diag [ Diagnostic]Posted 2.6 MSS
A2153.4.2 ] Di | Diagnostic]07/02 4.0 Mss
A215522 ] Di [ Diagnostic] Posted 2.6 MSS
A215.522 [P-5___ |Centrex/>=10 circuits’/Non-Dispatch/SC{hours) | Di | Diagnostic| 07/02 4.0 MSS
A2156.1.2 [P 1SDN/<10 circuits/Non-Dispatch/SC(hours: | Di i ] [ Diagnostic] Posted 2.6 MSS
A2156.12 {P-5 ISDN/<10 circuits/Non-Dispatch/SC{hours) 1 Di i DAL 1 3 07/02 4.0 MSS
Total Service Order Cycle Time - Mechanized

A217.1.11 ‘esidence/<10 circuits/Dispatch/SC(days ] Di [Diagnostic] Posted 2.6 MSS
A217.111 [P esidence/<10 circuits/Dispats ays; ] Di | Diagnostic]

A21711.2 Residence/<10 circuits/Non-Dispatch/SC(da) ] Di [ Diagnostic]Posted 2.6 MSS
A217.112 |[P-10__ [Residence/<10 circuits/Non-Dispatch/SC(days 1 Dii [ Diagnostic|07/02 4.0 MSS
A2172.1.1 [P90___ [Business/<10 circuits/Dispatch/SC(days) ] Di [ GiagnosticjPosted 2.6 MSS
A217.21.1 [P-10____|Business/<10 circuits/Dispatch/SC(days) i Di: [ Diagnostic]07/02 4.0 Mss
A217.21.2 ] D [ Diagnostic] Posted 2.6 MSS
A217.212 | Di | Diagnostic| 07/02 4.0 MSS
A218.1.1.1 Diagnastic ummn Posted 2.6 MSS
A218.1.11 Diagnosti [Diagnostic]07/02 4.0 Mss
A2.18.1.1.2 ] Di [ Giagnostic]Posted 2.6 MSS
A2.18.11.2 1 Di | Diagnostic]07/02 4.0 MSS
A218.2.11 ispatch/SC(days) ] Di i | Diagnostic] Posted 2.6 MSS
A218211 Business/<10 circuits/Dispatch/SC(days) ] D i 07/02 4.0 MSS
A218212 [P-10 Business/<10 circuits/Non-Dispatch/SC{days) 1 Di [ Diagnostic] Posted 2.6 MSS
A218212 [P-10__ |Business/<10 circuits/Non-Dispatch/SC(days) ) Di | Diagnostic] 07/02 4.0 MSS
A218612 [P 1SDN/<10 circuits/Non-Dispatch/oc(days) | Di Posted 2.6 MSS
A2186.12 ] Di i | Diagnostic]07/02 4.0 Mss
A219.1.11 1 Di [ Giagnostic] Posted 2.6 MSS
A219.1 11 1 Di ummza

A218.1.1.2 ] Di [ Diagnostic] Posted 2.6 MSS
A219.1.1.2 ] Di | Diagnostic]07/02 4.0 MSS
A2.18.21.1 ] Di [ Diagnostic]Posted 2.6 MSS
A219.211 1 Di 07/02 4.0 MSS
A219.212 ] Di [ Ciagnostic] Posted 2.6 MSS
A219.2.1.2 | Di | Diagnostic07/02 4.0 Mss
A2.198.3.11 ] Di [Diagnostic] Posted 2.6 MSS
A218.3.1.1 | Dil  Diagnostic]07/02 4.0 MSS
A2183.12 Diagnostic I ] [ Diagnostic] Posted 2.6 MSS
A219312 Di i [Diagnostic] 07/02 4.0 MSS
A219.4.1.2 | Di [ Giagnostic]Posted 2.6 MSS
A219.4.1.2 | Di [ Diagnosticj07/02 4.0 Mss
A2.19.4.2.2 ] Di [Diagnostic]Posted 2.6 MSS
A2.19.4.22 =10 circuits/Non-Dispatch/SC(days) ] Di d | Diagnostic}07/02 4.0 MSS
A218.51.1 [P-10 Centrex/<10 circuits/Dispatch/SC{days) | Di [ Diagnostic] Posted 2.6 MSS
A219.5.1.1 [P-10____ |Centrex/<10 circuits/Dispatch/SC({days) ] Di | Diagnostic]07/02 4.0 MSS

Tolnl Service Order Cycle Time o"erod Mechanized

A221.1.11 D [Diagnostic]Posted 2.6 MSS
A221.111 } Di BRE2ED BRI me

A221.1.12 } Di [ Diagnostic] Posted 2.6 MSS
A221.1.12 | Di | Diagnostic]07/02 4.0 MSS
A221.211 ] Di [ Diagnostic] Posted 2.6 MSS
A221211 1 Di [ Diagnostic] 07/02 4.0 MSS
A221.212 ] Di [Diagnostic] Posted 2.6 MSS
A221.212 ) Di | Diagnostic]07/02 4.0 MsS
A22211.4 Oi [Diagnostic]Posted 2.6 MSS
A222141 ] Di m 07/02 4.0 MSS
A2.22112 ] Di [ Diagnostic]Posted 2.6 MSS
A22211.2 [P0 [Residence/<10 circuits/Non-Dispatch/SC(days) 1 Di  Disgnostic|07/02 4.0 MSS
A22221.1 {P-10 Business/<10 circuits/Dispatch/SC(days { Dis | Diagnostic]Posted 2.6 MSS
A222211 [P-10___ |Business/<10 circuits/Dispatch/SC(days | Di | Diagnostic]07/02 4.0 MSS
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SC Monthly State Summary Comparison Report

Business/<10 circuits/Non-Disp
Business/<10 circuits/Non-Dis,

A222212
A222212

atch/SC(days) ]
atch/SC(days) ] Di i : e [ Diagnostic]07/02 4.0 MSS

]

[ Giagnostic]Posted 2.6 MSS

Total Service Order Cycle Time {offered) - Non-Mechanized
A223111 |P-10  |Residence/<10 circuits/Dispatch/SC(da
A22341.1 [P0 [Resi E

o9

[ Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 MSS

A223.1.12 Di [ Diagnostic]Posted 2.6 MSS
A2231.1.2 Di: | Diagnostic07/02 4.0 MSS
A22321.1 [P-10___ |Business/<10 circuits/Dispatch/SC(days} Di [ Diagnostic] Posted 2.6 MSS
A223211 [P-10___ |Business/<10 circuits/Dispatch/SC(days) Di [Diagnostic] 07/02 4.0 MsS
A223212 Di [ Diagnosfic]Posted 2.6 MSS
A223212 Di [Diagnostic}07/02 4.0 MSS
A22331.1 Di [ T ] [ Diagnostic] Posted 2.6 MSS
A22331.1 Di PRI SRS [Diagnosticlo7/02 4.0 Mss

A223312
A2233.12

[Gragnostic] Posted 2.6 MSS
[Glagnosticj07/02 4.0 Mss

[Glagnostic}Posted 2.6 MSS
[ Dlagnostic}07/02 4.0 Mss

Design_(Speciais)/<10 circuits/Non-Dispatch/SC(days)

9

A223412 [P-10 PBX/<10 circui(slNon-DisgntchlSngnys)

A223412 |P-10 PBX/<10 circuits/Non-Dispatch/SC{days)

A223422 PBX/>=10 circuits/Non-Di Oi Posted 2.6 MSS
A223422 PBEX>=10 circuts/Non-Disp Di 07/02 4.0 MSS

[ Giagnostic]Posted 2.6 MSS
[Giagnastic]07/02 4.0 Mss

EARERRNARNEpRInngNaRannn

=)

A223511 {P-10 Centrex/<10 circuits/Dispatch/SC(days)
A22351.1 [P-10 _|Centrex/<10 circuits/Dispatch/SC(days)

% Completions w/o Notice or < 24 hours

A224.11 esidence/Dispatch/SC(%. 1 Di [Diagnostic] Posted 2.6 MSS
A22411 asidence/Dispat { 1 Di: [ Diagnostic]

A22412 [PB [Residence/Non-Dispatch/SC(%) ] Di [ Diagnostic]Posted 2.6 MSS
A22412 [PE [Residence/Non-Dispatch/SC(%) | Di [ Diagnosticlo7/02 4.0 Mss
A22421 [F8 Business/Dispatch/SC(%) ] Di [Clagnostic]Posted 2.6 MSS
A22421 [PE T [BusinessiDispatch/SC(%) ] Di | Diagnostic] 07/02 4.0 MSS
A22422 [P6 Business/Non-Dispatch/SC(%. 1 D [ Diagnostic] Posted 2.6 MSS
A22422 [PB__ |Business/Non-Dispatch/SC(%) 1 Di [Dlagnostic] 07/02 4.0 MsS
A22431 SpecialsyDispatch/SC(%) 1 Diag [ Diagnostic]Posted 2.6 MSS
A224.31 i i 1 Di [Diagnostic]07/02 4.0 Mss
A22432 ] Di Posted 2.6 MSS
A22432 ] Di | Diagnostic]07/02 4.0 MSS
A22452 [PS§ Centrex/Non-Dispatch/SC(%) ] O [ Diagnostic] Posted 2.6 MSS
A22452 |FE Contrex/Non-Dispatch/SC(%) ] Di [Giagnostic] 07/02 4.0 Mss
A3.1.1.1 ] Res | 0.00871 1 46068 T~ YES ]Posted 2.6 MSS
A3111 1 Res LR 07/02 4.0 MSS
A3112  [MER:1__|ResidenceiNon-DispatchiSC(%) ] Res 3 [ 0.00867 1 1.0006 ] YES ]Posted 2.6 MSS
A3112  [MBR:1__|Residence/Non-Dispatch/SC(% } Res >3 0. ] 5 07/02 4.0 MSS
A31.21 M&R-1__ |Business/Dispatch/SC(%) 1 Bus [ 6.55% ] 0.03181 | 2.0592 [ YES |Posted 2.6 MSS
A3121 MER-1__[Business/DispatchVSC(%) | Bus B35 T o8 RS S AR | 07/02 4.0 MSS
A3122 MER-1__|Business/Non-Dispatch/SC(%) ] Bus [ 25— 0.02456 1-0.6962 Posted 2.6 MSS
A3122 [M&R-1__| Business/Non-Dispatch/SC(%) | Bus 3 4 204" 33 i ki 07/02 4.0 MSS
A3131 Specials YDispatch/SC(%) ] Design 2.24% X Posted 2.6 MSS
A31.31 i | Design SO 2 ’n £ ﬁ)? 3] 07/02 4.0 MSS
A3132 1 Design [0:00000] T VYES JPosted 26 MSS
A3132 ] Design [000000 ] | YES Jor024.0mss
A3141 [MER-T |PBXDispatch/SC(%) ] PBX X 40 [0.16225 ] 08669 1 VES ]Posted 2.6 MSS
A3141 [M&R-1__|PBX/Dispatch/SC(%; I | PBX g Y P 07/02 4.0 MSS
A3.142  [MER:-T__ JPEX/Non-Dispatch/SC(%) ] PBX X [[606% 1 2 ] 0.27217 | 0.6124 Posted 2.6 MSS
A3142  [MBRA_|PBX/Non-Dispatch/SC(%) I | PBX § e X B BeAL: ouE 07/02 4.0 MSS
A3151  [MERT JCentrex/Dispatch/SC(%) 1 Centrex X 352 ] 000% |60 ] 0.03843 | 2.4345 | _VES |Posted 2.6 MSS
A3151 M&R-1 "~ [Centrex/Dispatch/SC(%} ] Centrex 371 X S § L oA ] 07/02 4.0 MSS
A3152 M&R-1 " [Centrex/Non-Dispatch/SC(%' | Centrex . mm Posted 2.6 MSS
A3152 [MER-1__|Centrex/Non-Dispatch/SC(%) i Centrex g 5 I Sk 0702 4.0 MSS
A3.186.1 MER-1 [ISDN/Dispatch/SC{% 1 ISDN . 0. 10775 Posted 2.6 MSS
A3161  [MER-T__|ISDN/Dispatch/SC(% 1 ISON ) 07/02 4.0 MSS
A31862 EEE- ISDN/Non-Dispatch/SC(% —] ISDN | ] _YES ]Posted 2.6 MSS
A3162 BR/Non-Dispatch/SC(%. | ISDN | v 07/02 4.0 MSS
A3211 | Res g b - Posted 2.6 MSS
A3211 1 Res 3 BRE z 4 XL VES Jor/024.0 MSS
A3212 MER-2__[Residence/Non-Dispatch/SC{%) ] Res 10.2206 Posted 2.6 MSS
A3212  [M8R2 |Residence/Non-Dispatch/SC(%) | Res 8 B B 2 B 07102 4.0 MSS
A3221 MER-2__ [Business/Dispatch/SC(%) ] Bus [ 1.97% ] lm Posted 2.6 MSS
A3.221 MER-2_[Business/Dispatch/SC(%,) 1 Bus TRe L S ; a Bikl 07/02 4.0 MSS
A3.222 [M&R-2__[Business/Non-Dispatch/SC(%) ] Bus [ 0.54% ] _!E!EZZI Posted 2.6 MSS
A3222 |ME8R2_|Business/Non-Dispatch/SC(%) 1 Bus 3 R ] s 07/02 4.0 MSS
A3.231 ] Design . -x_ Posted 2.6 MSS
A3231 ] Design D P ESJ07/02 4.0 MSS
A3232 M&R-2__|Design (SpeciaisyNon-Dispatch/SC{%) ] Design X mmlmm Posted 2.6 MSS
43232  [MER-Z__[Design (SpecialsyNon-Dispatch/SC(%) | Design % oL L SHLELE 07/02 4.0 MSS
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A3241
A3241

A3242
A3242

A3251
A3251

A3252
A3252

A328.1
A32861

A3282
A3262
A3311
A33.11

A3312
A3312

A3321
A3321

A3322
A3322

A3331
A3331

A3332
A3332

A3341
A3341

A3342
A3342

A3351
A3351

A3352
A33852

A3381
A3361

A3382
A3382
A34.11

A3411

AJ.4.12
A34.12

A3421
A3421

A3422
A3422

A3.431
A3431

A3432
A3432

A344.1
A3441

A3442
A3442

A3.451
A3.451

A3.452
A3452

Al3461
A346.1

A34862
A3462
A3511
A351.1

A3512
A3512

A3S521
A3521

A3522
A3522

A3531
A353.1

A3532
A3532

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report

M&R-2 PBX/Dispatch/SC(%! |
MERZ | PBX/Dispatch/SC(%) |
[MiER-2__[PEX/Non-Dispatch/SG(%) ]
MER2__|PBX/Non-Dispatch/SC(%) 1|
M&R-2 | Centrex/Dispatch/SC(%)] |
M&R-2"[Centrex/Dispatch/SC(%) ]
M&R-Z__]Centrex/Non-Dispatch/SC(%) ]
ME&R-2 Centrex/Non-Dispatch/SC(%) ]
M&R-2 ISDN/Dispatch/SC(% 1
[M&R2__[ISON/Dispatch/SC(%) 1
M&R-2  [ISDN/Non-Dispatch/SC(%:! ]
[M&R-2 TISDN/Non-Dispatch/SC{%. ]
Mamtsnancs Average Duration
]
1
M&R-3 Residence/Non-Dispatch/SC(hours) ]
{M&R-3 _ [Residence/Non-Dispatch/SC(hours) ]
M&R-3 _ [Business/Dispatch/SC(hours) ]
[M&R-3__| Business/Dispatch/SC(hours) ]
M&R-3__[Business/Non-Dispatch/SC{hours) ]
Business/Non-Dispatch/SC{hours) ]
|
]
1

[M&R-3 [PBX/Dispatch/SC(hours) ]
M&R-3 PBX/Dispatch/SC(hours) [
[M&R-3~ TPBX/Non-Dispatch/SC(hours)
M&R-3 _ [PBX/Non-Dispatch/SC(hours)

M&R-3_{Centrex/Dispatch/SC(hours’
MER-3 _[Centrex/Dispatch/SC(hours)

M&R-3 _[Centrex/Non-Dispatch/SC{hours’
M&R-3 _ [Centrex/Non-Dispatch/SC(hours)

M&R-3 ISDN/Dispatch/SC(hours)
[M&R-3  [ISDN/Dispatch/SC(hours)
m ISDNINon-Dlsn(d\ISC hours

/Non-Dispatch/! urs

L1]

% Repeat Troubles within 30 Days

M&R-4 | Residence/Non-Dispatch/SC{%)
Residence/Non-Dispatch/SC(%)
M&R-4 _ |Business/Dispatch/SC{%
M&R-Z | Business/DispatchiSC(%)

M&R-4 _ [Business/Non-Dispatch/SC(%
Business/Non-Dispatch/SC(%)

M&R-4 | PBX/Dispatch/SC{%
M&R-4 |PBX/Dispatch/SC{%

M&R-4 PBX/Non-Dispatch/SC(%)
MSR-4 PBX/Non-Dispatch/SC(%)
M&R-4 TCentrex/Dispatch/SC(%:
Centrex/Dispatch/SC(%

NERRRREERNERRNRNERRNREE

M&R-4 | Centrex/Non-Dispatch/SC(%
M&R-4 | Centrex/Non-Dispatch/SC(%

1SDN/Dispatch/SC{%
ISDN/Dispatch/SC(%)

M&R-4 ISDN/Non-Dispatch/SC{%.
[M&R-4 1SDN/Non-Dispat:

L1 |

Out o' Scrvxoe > 24 hours

el

[MER-5  TResidence/Non-Dispatch/SC{%;
[MER-5_|Residenca/Non-Dispatch/SC(%:
MER-5  [Business/Dispatch/SC(% |
M&R-5  [Business/Dispatch/SC(% 1

[M&R-5__[Business/Non-Dispatch/SC(%: ]
M&R-5  |Business/Non-Dispateh/SC(%; ]

PBX
PBX

PBXx
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
1SDN
Res

Res

Res
Res

Bus
Bus

Bus
Bus

Design
Design

Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

1SDN
ISDN

Res
Res

Res
Res

Bus
Bus

Bus
Bus

Design
Design
Design
Design

PBX
PBX

PBX
PBX

Centrex
Centrex

Centrex
Centrex

ISDN
ISDN

ISDN
1SDN
Res

Res

Res
Res

Bus
Bus

Bus
Bus

Design
Design

Design
Design

Comparision Betwaen [MSS Mar-02 SC 05-17-02 1003 AM xis] and {MSS Mar-02 SC 07-02-02 0138 PM xls]

[ "YES _|Posted 2.6 MSS
07/02 4.0 MSS

07/02 4.0 MSS

[ 0.05% T 94221 T 0.21% [ 965 1 -115- Posted 2.6 MSS
S | NO _Jo7024.0Mss

mm:l-zm-_ 0.00101 1 8658 ] VES lPosted 26 MSs
} J [ VES o702 4.0 Mss

Posted 2.6 MSS

Posted 2.6 MSS
e 07/02 4.0 MSS

78384 | 14122 | _VES |Posted 26 MSS
07/02 4.0 MSS

w0707 Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

:
R

[ 1255 1 342 T 875 | "85 1165001 237754
pingey 875 | ee  FEANGA [Ture] vEs |

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ _YES |Posted 2.6 MSS
Ni 07/02 4.0 MSS

[VES ]Posted 2.6 MSS
BeLE ML mg.- 07/02 4.0 MSS

—llm, Posted 2.6 MSS
e} 07/02 4.0 MSS

_o 04371 ] 23138 ] YES ]Posted 2.6 MSS
[ ] 07/02 4.0 MSS

0.05859 1476] NO__JPosted 2.6 MSS
[ N ]

07/02 4.0 MSS

013877 | 02777 Posted 2.6 MSS
B 07/02 4.0 MSS

D.37974 ] 04844 ] _VES JPosted 2.6 MSS
LK 07/02 4.0 MSS

IEIEE] [ 0.2543 ] —YES
1

Posted 2.6 MSS
07/02 4.0 MSS

07/02 4.0 MSS

llm‘?z- 4.76% Posted 2.6 MSS
g cse] 4.78% 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

1 —_ | __YES ]Posted 2.6 MSS
1 [ YES ]07/02 4.0 MSS

07/02 4 | 0 MSS

0.03174 | 1.3427 Posted 2.6 MSS
L aore]  YES |07/024.0 MSS

[0.04074 1 17509 I " VES ™ JPosted 2.6 MSS
Bsklit ELE 07/02 4.0 MSS

0.04632 | 0.3847 Posted 2.6 MSS
07/02 4.0 MSS

[ 0:04850 [ 04676 | _ YES _|Posted 2.6 MSS
i B 07/02 4.0 MSS

| 000000 1" T VES JPosted26MSS
[ 000000 — [ YES Jorio240Mss
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A3541
A354.1

A3542
A3542

A3551
A3551

A3552
A3552

A3561
A3581

A35862
A35862

A42
A42

B113

B.1.1.3

B.1.15
B.115

B.1.1.12
B 1112

B8.1.1.17
B1.1.17
B1.23
B123

B.1.2.12
B1212

B1215
B.1.215

B1217
81217
B8.133
B133

B.13.8
B138

B.13.9
B1.3.¢

B13.12
B 1312

B13.14
B.1.3.14

B13.15
B.1.3.15

B.1317
B.13.17
B.14.3

B143

B.145
B.145

B.1.4.12
B.1.4.12

B1417
B.1.417
B.17.3
B.173

B.1.7.12
B17.12

B.1.7.15
B.17.15

B.1.7.17
B1.7.17
B189
B189

B.1.812
B.1.8.12

B8.1.8.14
B.1.8.14

8.18.15
B1.8.15

81817

07/02/2002 07:141:.02

SC Monthly State Summary Comparison Report

M&R-5 PBX/Dispatch/SC(%) 1 PBX
M&R-5 PBX/Dispatch/SC(%) 1 PBX
M&R-5 | PBX/Non-Dispatch/SC(% 1 PaXx
ME&R5 | PBX/Non-Dispatch/SC(%) m| PBX
M&R-5__[Centrex/Dispatch/SC(%) ] Centrex
M&R-5 | Centrex/Dispatch/SC(%) ] Centrex
M&R-5 | Centrex/Non-Dispatch/SC(% ] Centrex
[M&R-5___| Centrex/Non-Dispatch/SC({% 1 Centrex
MER5 __|ISDN/Dispatch/SC(%) 1 ISDN
M&R-5  JISON/Dispatch/SC(%; ] ISDN
M&R-5__|ISDN/Non-Dispatch/SC(% } ISDN
[MERE_—[TSDNNon-Dlspatch/SC %) ] ISON
Msln Time to Deliver \nvoices - CRIS
o0 | BST - Region
)| BST - Region
% Rejected Service Requests - Mechanized
(=7 Loop + Port Combinations/SC{%) ] Di
[o7 |Loop + Port Combinations/SC(%) ] Di
O-7 xOSL (ADSL, HDSL and UCL)/SC(%) | Di
5 XDSL (ADSL, HOSL and UCLYSG(%) | Di
0-13 2W Analog Loop w/LNP Design/SC(%; | Di
G-13_ |2W Analog Loop WILNP Design/SC(%) 1 Di
0-13___]LNP Standalone/SC(% ] Di
-1 L tandalon, { ] Di
% Rejected Service Requests - Partially Mechanized
Loop + Port Combinations/SC(% | Di
Loop + Port Combinations/SC(% 1 Diagy
0-13 2W Analog Loop W/LNP Design/SC{%) 1 Di
0-13 2W Analog Loop w/LNP Design/SC(%) ] Di
0-7 Other Non-Design/SC(% 1 Di
Other Non-Design/SC(%) 1 Di
0-13___|LNP Standalone/SC(% ] Di
1 tandalone/SC(’ | Di
% Rejected Servics Requests - Non-Mechanized
G [Coop + Fort Combinations/SC(%) | Di
|0-7 Loop + Port Combinations/SC(%) 1 Diag
O-7 2W Analog Loop Design/SC(%! | Di
[6-7~"]ZW Analog Loop Design/sG(% | Di
] Di
] Di
O-13 2W Analog Loop w/LNP Design/SC(%) 1 Di
[0-13___|oW Analog Loop w/LNP Design/SG(%) | Di
07 Other Design/SC(%) ] Di
-7 Other Design/SC(%) | Di
O-7 Other Non-Design/SC(%] ] Di
[eX ‘Gther Non-DesignvC(%) 1 Di
0-13 LNP Standalone/SC(%. ] Di
[0-13 _ [LNP Standalone/SC(%; ] Di
Reject Interval - Mechanized
[c8 Loop + Port Combinations/SC(%) ] >=97% win 1 hr
[o-8 [Loop + Port Combinations/SC{%) 1 >=97%win1hr
O-8 xDSL (ADSL, HDSL and UCLY/'SC{%) | >=97% win 1 hr
©8 *DSL (ADSL, HDSL and UCLYSC(%) ] >=97%winthr
0O-14 2W Analog Loop W/LNP Design/SC(% ] >297%win 1 hr
[O-14___|2W Analog Loop w/LNP Desigr/SC(% ]  >=97%win1hr
0-14 NP Standatons/SC(%! ] >=97%win 1 hr
[O-14  [LNP Standaione % | >=87%win 1 hr
Reject interval - Partially Mechanized - 10 hours
[0-8  [Loop + Port Combinations/SC(%: ] >=85%win10hrs
[0-8  1Loop + Port Combinations/SC(% ] >=85%win10hrs
O-14 2W Analog Loop w/LNP Design/SC(% ] >=85%win10hrs
[G-14___|2W Analog Loop WiLNP Design/SC(% ] >=s8s%wintotrs
[Ce [Other Non-Design/SC{%) ] >=85%win10hrs
[o-8 [Other Non-Design/SC(%) ] >=85%win10hrs
O-14 LNP Standalone/SC(%] ] >=85%win10hrs
[O-14 [LNP Standalone/SC(% { >=85%win10hrs
Reject interval - Non-Mechanized
Non-Desigh/SC{(%) ] >=85%win24hrs
gn/SC{%) ] >=85%win24trs
0-14 2W Analog Loop w/LNP Design/SC(%! 1 >=85%win24hrs
0-14 2W Analog Loop WALNP Design/SC(%) ] >=85%win2d4hrs
X3 Giher Design/SC(%) 1 >=85%win24hrs
O-8 Other Design/SC(%}) ] >=85%win24hrs
108 JCther Non-Design/SC{%) ] >=85%win24hrs
) [Gther Non-Design/SC(%) ] >=8s%winz2anes
634 JLNP Standalone/SC(%) ] >=85%win24 s

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

IEEB Posted 2.6 MSS
oy ] YES jo7/0240MsS

G000 | ] _Ves |
[ o00000 | T VeS|

_0 0: [ 09471 ] VES |
3] 4 YES |

002277 [ 03754 ] VES |
'

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

So8% T 197 1 208% | 48 ]
SAEO AR —2 08% [ a8

Posted 2.6 MSS
07/02 4.0 MSS

G 10775 52168 Posted 2.6 MSS
X 07/02 4.0 MSS

0 I T _YES ]Posted 2.6 MSS
T [ | 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
[ Diagnostic| 07/02 4.0 Mss

Posted 2.6 MSS
[Giagnostic] 07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Dlagnostic| 07/02 4.0 MSS
Posted 2.6 MSS
07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
[Dlagnostic]07/02 4.0 MSS

[ Giagnostic] Posted 2.6 MSS
[ Diagnostic}07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 Mss

Posted 2.6 MSS
[ Diagnostic] 07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

[ Glagnostic] Posted 2.6 MSS
[Diagnosfic|07/02 4.0 Mss

[Clagnostic}Posted 2.6 MSS
[Giagnosticj07/02 4.0 Mss

[ Ciagnostic] L
[Blagnostic]07/02 4.0 MSS

[ NQ__]Posted 2.6 MSS
[ R0 Jo7102 4.0 Mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
[VES Jori0240mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
407/02 4.0 MSS

Posted 2.6 MSS
[ 222407/02 4.0 MSS

[ YES "]Posted 2.6 MSS
ET 0702 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS

Posted 2.6 MSS
07/02 4.0 MSS

98.44% 84
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B.1.8.17

B.1.9.3

B.1.93

B.19.12
B.1.8.12

B.1.8.15
B.1.9.15

81817
B.1.8.17
B1.123
B1123

B.1.12.12
B.1.12.12

B.1.12.15
B1.1215

B.1.1217
B11217
81133
B1133

B.1.136
B.1.1386

B.1.138
B.1138

B.1.13.9
B1138

B.1.13.12
8.1.13.12

B.113.14
B.1.13.14

B.1.13.15
B8.1.13.15

B1.13.47
B.1.13.47
B.114.3.1
B 11431

B11432
B.1.14.32

B.1.14.51
B.1.14.51

81141422
B114122

B.1.14.152
B.114.152

B.1.14.17.1
B.1.14.17.1

B.1.14.17.2
B.1.1417.2
B.1.1531

B.1153.1

B.11532
B11532

B.1.15.12.1
B.1.15.121

B.1.15122
B.1.16.12.2

B.1.15.152
B 115152

B.115147.1
B.1.15.171

B.1.1517.2
B.1.15172
8.1.16.3
B.1163

B1.16.8
B.1.16.8

B.1.16.9
B1169

B.1.16.12
B.1.16.12

B.1.16.15

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report
|0-14 LNP Standalone/SC(%}

FOC Timeliness - Mechanized

[ Loop + Port Combinations/SC(%)

[o-8 Loop + Port Combinations/SC(%)
0-15 2W Analog Loop w/LNP Design/SC(%)
O-15 2W Analog Loop W/LNP Design/SC(%)
=) Other Non-Desigh/SG(%]
o-92 Gther Non-Design/SC(%)

0-15 LNP Standalone/SC(%,
[G-15 [P Standalone/Se (%

FOC Timeliness - Partially Mechanized - 10 hours
[ Loop + Port Combinations/SC(%)
[o-8 |Loop + Port Combinations/SC(%)

0-15 2W Analog Loop W/LNP Design/SC(%;
[0-15 ~ {2W Analog Loop w/LNP Design/SC(%)

0-9 Other Non-Design/SC(%]
[0-8 | Other Non-Design/SC(%

0-15 LNP Standalone/SC(%,
[O-15  [LNP Standalone/SC(%!
FOC Timeliness - Non-Mechanized

Loop + Port Combinations/SC(%,
5] Loop + Port Combinations/SC{%)

0-9 ISON Loop (UDN, UDCYSC{%)
|0»9 ISON Loop (UDN, UDCYSC(%)
[=X] 2W Analog Loop Design/SC(%)
[O-2 [2W Analog Loop Design/SC(%)
0-¢ 2W Analog Loop Non-Design/SC(%)
O-8 2W Analog Loop Non-Design/SC(%)

O-15 2W Analog Loop w/LNP Design/SC(%!
0-15 2W Analog Loop w/LNP Design/SC(%)

50 Gther Design/SC(%]
08 Gther Design/SC(%)
55 Giher Non-Design/SC(%]
X Gther Non-Design/SC(%)

0-15 LNP Standalone/SC{%:
LI andalone/SC(%

L LD D i i s

FOC & Reject Response Completeness - Mechanized
O-11 Loop + Port Combinations/EDI/SC(%)

{

[o-11 [Loop + Port Combinations/EDI/SC(%) ]
|0»11 Loop + Port Combinations/TAG/SC(%) ]
o-11 Loop + Port Combinations/TAG/SC(%) ]
IO-H IxDSL {ADSL, HDSL and UCLYEDVSC(%) |
O-11 XDSL {ADSL, HDSL and UCLYEDWSC(%) ]

O-11 2W Analog Loop w/LNP Design/TAG/SC(%

O-11 2W Analog Loop w/LNP Design/TAG/SC(%)

C-11 Other Non-Design/TAG/SC(%) ]
[O-11___|Other Non-Design/TAG/SC(%) ]
G NP Standalone/EDI/SC(%) ]
[o-11 |LNP Standalone/EDI/SC(%) ]

0-11 LNP Standalone/TAG/SC % ]

tandalon: |

FOC & Reject Response Completenass - Partially Machanized
[G77___|Loop + Port Combinations/EDI/SC(%)

0-11 Loop + Port Combinations/EDI/SC(%) ]

o-11 Loop + Port Combinations/TAG/SC(%}) ]
[O-11___|Loop + Fort Combinations/TAG/SC(%: ]

0O-11 2W Analog Loop w/LNP Design/EDI/SC(%]
O-11 2W Analog Loop W/LNP Desig/EDI/SC(%

o-11 2W Anaiog Loop W/LNP Design/TAG/SC(%)
O-11 2W Analog Loop w/LNP Design/TAG/SC{%)
o-11 Other Non-Design/TAG/SC(%!
O-11 Other Non-Design/TAG/SC(%),

O-11 LNP Standalone/EDI/SC(%.
O-11 LNP Standalone/EDI/SC(%)

O-11 LNP Standalons/TAG/SC(%]
[0-11 _ [LNP Standalona/TAG/SC(%

FOC & Reject Response Completeness - Non-Mechanized

O-11 Loop + Port Combinations/SC(%)
611 JCoop + Port Combinations/SC(%)

[o-17 2W Analog Loop Design/SC(%)
0-11 2W Analog Loop Design/SC{%)
Oo-11 2W Analog Loop Non-Design/SC(%)
[O-11___|2W Analog Loop Non-Design/SC(%)

o-11 2W Analog Loop w/LNP Design/SC(%
-1 ZW Analog Loop WiLNP Desigi/sC(%)

W Wt

[o-11 [Other Non-Design/SC(%)

>=85% w in 24 hrs
>=95% win3 hrs
>=95% win 3 s

>=05% win3 s
>=95%win 3 s

>=05% win 3 hrs
>=95% win 3 hrs

>=95% win 3 hrs
>=95% win 3 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs

>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 10 hrs
>=85% w in 10 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=85% win 36 hrs
>=85% win 36 hrs

>=85% win 38 hrs
>= 85% win 36 hrs

>=85% w in 36 hrs
>= 85% win 36 hrs

>= 85% win 36 hrs
>= 85% win 36 hrs

>=85% win 36 hrs
>=85% win 38 hrs

>=85% win 36 hrs
>= 85% w in 36 hrs

>= 85% w in 36 hrs

>=85% win 36 hrs
>=95%
>=95%

>=05%
>= 95%

>= 05%
>= 95%

>=05%
>=95%

>= 95%
>=95%

>= 95%
>=95%

>= 95%
>=95%
>= 95%
>=95%

>= 95%
>= 95%

>=95%
>=95%

>= 95%
>= 85%

>=05%
>=95%

>=05%
>=95%

>= 95%
>=95%
>= 5%
>=95%

>= 95%
>= 95%

>= 95%
>= 95%

>= 5%
>=95%

>= 95%

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
B ]07/02 4.0 MSS

Posted 2.6 MSS
[TVES Jorm240mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ —YES ]Posted 28 MSS
[ty -107/02 4.0 MSS

Posted 2.6 MSS
[7E8 Jori02 4.0 uss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

100.00%] 28 ] Posted 2.6 MSS
100.00% ot 07/02 4.0 MSS
100.00%] 10 ] Posted 2.6 MSS
100.00% g 07/02 4.0 MSS
100.00%] 3] Pasted 2.6 MSS
10000% 0 ] 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
oIS ]07/02 4.0 MSS

— Posted 2.6 MSS
TES 7J07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.8 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

100.00% Posted 2.6 MSS

100.00% b ] 07/02 4.0 MSS
Posted 2.6 MSS
[ YES J07/02 4.0 MSS

-EK- Posted 2.6 MSS

_ LR 07/02 4.0 MSS
Posted 2.6 MSS
07/02 4.0 MSS

[ 100.00%] €2 ] Posted 2.6 MSS

e 07/02 4.0 MSS
Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

10000%T " 80 ]

TOB00R] 5] [ TES Jrosted 26 Mss
o000k [ vEs Joro240mss

Posted 2.6 MSS
07/02 4.0 MSS

[ NO__JPosted 2.6 MSS
[ NGO |o7/02 40 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07102 4.0 MSS

[R5 ] Posted 2.6 MSS
S WERR 07102 4.0 Mss
98.08% [ 260 | YES Posted 2.6 MSS
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8.1.16.15
B.1.16.17
B.1.18.17
B11731
B117.31

B11732
B11732

B.1.17.5.1
B.1.17.5.1

B.1.17.81
B1178.1

B117.82
B11782

B.117.121
B.1.17.121

B.t17.122
B.1.17.12.2

B.1.17.141
B.1.17.141

B117.142
8.1.17.14.2

B.117.152
B.117.152

B.1.17.17.1
B1.17.17.1

B1.17172
BA1.17.172
B1183.1
B.1.18.3.1

B1183.2
811832

B8.1.18.121
8118121

B8.1.18.12.2
8118122

B.1.18.14.1
B.1.18.14.1

B.118.1422
B.1.18.14.2

B8.1.18.15.2
8.1.18.15.2

B.1.18.17.1
B.1.1817.1

B.1.1817.2
B.1.18.17.2
B.1.19.3
B1.183

B.1.19.8
B.1.19.8

B.1.19.9
B.1188

B.1.19.12
B.1.19.12

B1.19.15
B1.19.145

B.1.19.17
B1.19.17
B8.21
B.21

B21.1
B211

B21121
821121

821122
B.21.1.22

B.21.21.1
B21.21.1

B.213.11
B21311

B21312
B2131.2

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report

[o-11 Other Non-Design/SC(%) ]
0-11 LNP Standalone/SC{%. ]
[O-11___[LNF Standalone/SC(%) ]
O-11 Loop + Port Combinations/EDI/SC(%) 1
017 Loop + Port Combinations/TAG/SC{%) |
O-17 Loop + Port Combinations/TAG/SC(%) |

[O-11 — [xDSL (ADSL, HOSL and UCLVEDI/SC(%:
o1 XDSL (ADSL, HDSL and UCLYEDI/SC(%)

o-11 2W Analog Loop Design/EDI/SC{%} I |

ZW Analog Loop Design/EDISC(%, |
O-11 2W Analog Loop Design/TAG/SC(%} 1
o1 W Anaiog Loop Design/TAG/SC(%) |
o-11 3W Analog Loop WiLNP Design/EDI/SC(%,

o-11 W Analog Loop wiLNP Design/EDISC(%)

[ W Analog Loop WiLNP Design/TAG/SC(%) ]
O-11 2W Analog Loop w/LNP Design/TAG/SC(%) }
O-11 Other Design/EDI/SC(%) ]
o1 Other Design/EDI/SC(%) 1
O-11 Ciher Design/TAG/SC(%]) ]
O-11 Other Design/TAGISC(%) 1
[CXX] Other Non-Design/TAG/SC(%) ]
O-11 Other Non-Design/TAG/SC(%) ]

[6-17__]LNP Standalone/EDVSC(%) _ |
O-11___|LNP Standalone/EDVSC{%) |
0-11 LNP Standalone/TAG/SC(%! ]

LNP Standalon ]

onses) - Partially Mechanized

O-11 Loop + Port Combinations/TAG/SC(%
O-11 Loop + Port Combinations/TAG/SC(%)

O-11 2W Anslog

Loop w/LNP Design/EDI/SC(%;

ign/EDI/SC(%)

o1 2W Analog Loop W/LNP Design/TAG/SC(%]
O-11 2W Analog Loop WILNP Design/TAG/SC(%)

O-11 Other Design/EDI/SC(%;

O-11 LNP Standalone/TAG/SC(%
tandalon

]

Other Design/EDI/SC(% I |
o1 Other Design/T AG/SGL%) ]

Ofher Design/TAG/SC(%; 1
0-11 Other Non-Design/TAG/SC(%; ]

G117 JOther Nan-Design/TAG/SC(%) M|

[B577_[LNP Standalone/EDIVSC{%) _ ]
| [CXK] |LNP Standaione/EDISC(%) 1
]

|

FOC & Reject Response Complsteness (Multiple Responses) - Non-Mechanized
O-11 Loop + Port Combinations/SC{%)

[o-11 Loop + Port Combinations/SC(%}

O-11 2W Analog Loop Design/SC(%]
[O-11 " |2W Analog Loop Design/SC(%)

o-11 2W Analog Loop wiLNP Design/SC{%)
11 W Analog Loop wiLNP Design/SC(%)
O-11 Other Non-Design/SC(%)
[O-T1__ | Other Non-Design/SC(%)

L L L L L L

O-11 LNP Standalone/SC(%;

Order Com|

letion Interval
witcl

P4 1 ]
[P-4_ {Switch Ports/<10 circuf

| 2] [ Switch Ports/<10 circuits/Non-Dispatch/SC(days) ]
[P4 Switch Ports/<10 circuits/Non-Dispatch/SC(days, 1

[P-4 [Switch Ports/>=10 circuits/Dispatch/SC{days) [

P-4 Switch Ports/>=10 eircuits/Dispatch/SC(days’

P-4 Switch Ports/>=10 circuits/Non-Dispatch/SC{days:
Switch Ports/>=10 circuits/Non-Dispatch/SC(days

Dispatc!

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

DS1/DS3
DS1/Ds3

R&B
R&8

R&B
R&B

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xls)

07/02 4.0 MSS

_ Posted 2.6 MSS
|__VES "|07/02 4.0 MSS

-II_ Posted 2.6 MSS
[ e 107/02 4.0 MSS

-m- Posted 2.6 MSS
7/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[~ NO _ JPosted 2.6 MSS
fiiyer = §07/02 4.0 MSS

[ NO__JPosted 2.6 MSS
[WES ]07/02 4.0 MSS

Posted 2.6 MSS
b R77007/02 4.0 MSS

— Posted 2.6 MSS
[5200:107/02 4.0 MSS

[ NGO~ ]Posted 2.6 MSS
[ ves. §07/02 4.0 MSS

[ NO_]Posted 2.6 MSS
SRS 407/02 4.0 MSS

[ _NO JPosted 2.8 MSS
&S -107/02 4.0 MSS

Posted 2.6 MSS
;7107102 4.0 MSS

Posted 2.6 MSS
N :407/02 4.0 MSS

[ NG JPosted 2.6 MSS
-ﬂ_ 07/02 4.0 MSS

[ NO__ ]Posted 2.6 MSS
[_NO _|o7/02 4 0MsS

Posted 2.8 MSS
(o202 1107/02 4.0 MSS

Posted 2.6 MSS
NG 07/02 4.0 MSS

-x_ Posted 2.6 MSS
7t - 007/02 4.0 MSS

[ __NO JPosted 2.6 MSS
5:-07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
[CTRa}07/02 4.0 MSS

[ NC_"JPosted 2.6 MSS
[ RO Jor/02 4.0 MsS

[NO__|Posted 2.6 MSS
[ NG __o71024.0Mss

[ NG JPosted 2.6 MSS
-!E- 07/02 4.0 MSS

Posted 2.6 MSS
MI-107/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
72204 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

|Posted 2.6 MSS
o702 4.0 Mss

JPosted 2.6 MSS
{07102 4.0 Mss

]Posted 2.6 MSs
Jorio2 4.0 MSS

"JPosted 2.6 MSS
Jo7102 4.0 MSS

]Posted 2.6 MSS
Jo7/02 4.0 MSS

X 15714 Posted 2.6 MSS
2858 mm BERL B BALE 07/02 4.0 MSS

5.02030 ] 10.9658 Posted 2.6 MSS
350 YES  |07/02 4.0 MSS

&
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SC Monthly State Summary Comparison Report

B.2.13.13 R&B [ 0000 7000000 ] T YES JPosted 26 MSS
R&B [ 55 [T o5 FRBE] o000 [000000] | VES Joio24.0MSS
821314 R&B m—mm-m 45190 Posted 2.6 MSS
B.21.3.14 R&B | YES ]07/02 4.0 MSS
B.213.21 Loop + Port Combinations/>=10 circuits/Dispatch/SC(da R&B [ 10.413 | T ]Posted 2.6 MSS
B21321 Loop + Port Combinations/>=10 circuits/Dispatch/SC{days’ R&B 1 1 1 —J07/02 4.0 MSS
821322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(days; R&B 1 2.474 [ | |Posted 2.6 MSS
B21322 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(days; R&B { & | T 07102 4.0 MSS
B.21323 [P4 TLoop + Port Cambinati 10 circuits/Switch Based Orders/SC(days) | R3B [ | T ]Posted 2.6 Mss
B21323 [P4 |Loop™+ Port Combinations/>=10 circuits/Switch Based Orders/SC(days) __| R&B | | 1 o702 40 MSS
B21324 Loop + Port Combinations/>=10 circuits/Dispatch In/SC(days’ R&B I T T )Posted 2.6 MSS
821324 Loap + Port Combinations/>=10 circuits/Dispatch In/SC(days) R3B | 1 1 J07/02 4.0 MSS
B21.411 P-4 Combo Other/<10 circuits/Dispatch/SC{days R&BA&D - Disp
821411 -4 Combo Other/<10 circuits/Dispatch/SC{days) R&B&D - Disp
B21414 [P4 Combo Other/<10 circuits/Dispatch in/SC(days R&B&D - Disp 1 1 T ~_JPosted 2.6 MSS
B21414 [P-4  |Comba Other/<10 circuits/Dispatch in/SC(days R&B&D - Disp 1 | | o702 4.0 MSS
B.2.1.4.21 R&B&D - Disp | | T JPosted 2.6 MsS
B21421 R&B&D - Disp 1 | 1 Jo7/02 4.0 MsS
821424 R&BSD - Disp | T T JPosted 2.6 MSS
821424 R&B&D - Disp 1 1 T —_|07/02 40 MSS
821631 [F4 UNE ISDN/<B circults/Dispatch/SC(days) | 1SDN - BRI 2.58880 | 1.0855 Posted 2.6 MSS
B.2.16.3.1 UNE ISDN/<6 circuits/Dispatch/SC(days) ] 1SDN - BRI HE 8 07102 4.0 MSS
B21632 |P4 UNE ISDN/<6 circuits/Non-Dispatch/SC(days. ISDN - BRI | JPosted 2.6 MsS
B21832 ISDN - BRI 1 Jo7102 4.0 MSS
B21731 ADSL to Retail T T “JPosted 2.6 MSS
821731 ADSL to Retail 1 i ]07/02 4.0 MSS
B.217.32 ADSL to Retail T Posted 2.6 Mss
B21732 ADSL to Retail T o702 4.0 MsS
B.2.174.1 ADSL to Retail T Posted 2.6 MSS
B.2.1.7.41 ADSL to Retail [ }07/02 4.0 MSS
8.21.811 R&B - Disp Posted 2.6 MSS
B218141 R&B - Disp 07/02 4.0 MSS
B.2.1.812 R&B - Disp 1Posted 2.6 MSS
B218.12 R&B - Disp §07/02 4.0 MSS
B21821 R&B - Disp [ JPosted 2.6 MSS
B.21821 R&B - Disp | Bhidis 1 [ Jo7102 4.0 Mss
B21822 R&B - Disp I 2.474 I | ]Posted 2.6 MSS
B21822 R&B - Disp 1 Pt | | Jo7/02 2.0 mss
821911 1 1 1 JPosted 2.6 MSS
821911 2W Analog Loop Non-Design/<10 circuits 1 | 1 07/02 4.0 MSS
B219.14 2W Analeg Loop Non-Design/<10 circuits/Disp [ | |Posted 2.6 MSS
B219.14 | 1 —_|orr02 4.0 MSS
821921 R&B (POTS) excl $B Or T T JPosted 2.6 Mss
B21921 R&B (POTS) excl SB Or 1 1 )07/02 4.0 MSS
821924 R&B (POTS) excl SB Or I ) JPosted 2.6 MSS
B21924 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC(days i | |07/02 4.0 MSS
B.21.10.1.1 |P4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(days' R&B - Disp | I Posted 2.6 MSS
B.2.1.10.1.1 {P4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC{days R&B - Disp | HE Jo7/02 4.0 MsS
B8.21.101.2 [P4 2W Analog Loop w/iNP Design/<10 circuits/Non-Dispatch/SC{da R&B - Disp 1 1 ]Posted 2.6 MSS
8211012 [P4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC(days’ R&B - Disp 1 1 o702 4.0 MsS
B21.102.1 [P4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC{days. R&B - Disp | T ]Posted 2.6 MSS
B8.21.10.21 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC(days: R&B - Disp 1 1 107/02 4.0 MSS
B.21.1022 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC(da: R&8 - Disp | [ |Posted 2.6 MSS
B.21.10.22 2W Analog Loop wiINP Design/>=10 circuits/Non-Dispatch/SC(da: R&B - Disp 1 1 —_|o7/02 4.0 MSS
B21.111.1 [P3 ZW Analog Loop w/INP Nan-Design/<10 circuits/Dispatch/SC(days R&B (POTS) excl SB Or [ | ] ]Posted 2.6 MSS
8211111 [P-4 2W Analog Loop w/INP Non-Design/<10 circuite/Dispatch/SC(days; R&B (POTS) excl SB Or T { 1 107/02 4.0 MSS
B2t11.1.4 |P-4 2W Analog Loop w/INP Non-Design/<10 circutts/Dispatch In/SC(days’ R&B (POTS) excl SB Or I [ | —|Posted 2.6 MSS
B2t11.14 [P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch in/SC{days; R&B (POTS) excl SB Or 1 | T o702 4.0 MsS
B2111.21 R&B (POTS) excl 8B Or | T |Posted 2.6 MsS
B211121 R&B (POTS) excl SB Or | 1 Jor/02 4.0 Mss
8211124 R&B (POTS) excl SB Or | | JPosted 2.6 MSS
8211124 R&B (POTS) excl SB Or | 1 }07/02 4.0 MSS
B21.1211 R&B - Disp Posted 2.8 MSS
B21.1211 R&B - Disp 07/02 4.0 MSS
B211212 [P4 2W Anaicg Loop w/LNP Design/<10 circuits/Non-Dispatch/SC{days; R&B - Disp 1 1.271 [ JPosted 2.6 MSS
B21.1212 [P-4 2W Analog Loop W/LNP Design/<10 circuits/Non-Dispateh/SC(days; R&B - Disp i RS | | ]07/02 4.0 MSS
B211221 R&B - Disp T 1 T JPosted 2.6 MSS
B2.1.1221 R&B - Disp 1 1 T {0702 4.0 MsS
B.2.1.1222 R8B - Disp | | T JPosted 2.6 MsS
B211222 R&B - Disp | | 1 Jo7/02 4.0 MSS
8.21.13.11 g w/LNP Non-Design/<10 circuits/Dispatch/SC(days, R&B (POTS) excl SB Or 3.83 11,334 ] | | ]Posted 2.6 MSS
B.21.13.11 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(days’ RA&B (POTS) excl SB Or Fragia i 1A 3h ] ] WS AEEE | | 107/02 4.0 MSS
8211314 [P4 [ZW Analog Loop wiLNP Non-Design/<10 circuis/Dispaich In/SC(days) ] R&B (POTS) exct SBOr [~ 1.42 | 66,410 | T T 1613 T I — JPosted 2.6 MSS

07/02/2002 07:141:02 Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.
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SC Monthly State Summary Comparison Report

B.2113.1.4 [P4

[2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/SC(days) ] R&B (POTS) excl SB Or E2ofi8a-F - 40y

Jo7/02 4.0 MSS

B21.1321 R&B (POTS) excl SB Or

]Posted 2.6 MsS

B211321 RE&B (POTS) excl SB Or o flhalc S

J07/02 4.0 MsS

B.2.1.13.2.4 R&B (POTS) excl SB Or

]Posted 2.6 MSS

B.2.1.13.2.4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/SC{days R&B (POTS) excl SB Or filrmbaa g

o702 4.0 MsS

8211411 {P4
B21141.1 {P4

Other Design/<10 circuits/Dispatch/SC(days’ Design
Other Design/<10 circults/Dispatch/SC(days’ Design

Posted 2.6 MSS
07/02 4.0 MSS

8.21.1412 Other Design/<10 circuits/Non-Dispatch/SC(days’ Design

]Posted 2.6 MSS

8.21.14.12 Design 1 Jo7/02 4.0 MSS
B211421 ign/>=10 circuits/Dispatch/SC(days) Design T ]|Posted 2.6 MSS
8211421 ign/>=10 circuits/Dispatch/SC(days Design 1 |o7/02 4.0 MSS
8211422 Design 1 ]Posted 2.6 MSS
B21.1422 Design 1 o702 4.0 Ms8
B.2.1151.1 [P4 [Other Non-Design/<10 circuits/Dispatch/SC(days R8B | ]Posted 2.6 MSS
B.2.1.15.1.1 [P-4 Other Non-Design/<10 circuits/Dispatch/SC(days R&B | ]07/02 4.0 MSS
B21.151.2 [P4 Other Non-Design/<10 circuits/Non-Dispatch/SC(days’ R&B 1 JPosted 2.6 MSS
B.21.151.2 i R&B | Jo7/02 4.0 MsS
B.2.1.15.21 Other Non-Design/>=10 circuits/Dispatch/SC{days’ R&B T |Posted 2.6 MSS
B.2.1.15.2.1 Other Non-Design/>=10 circuits/Dispatch/SC(days; R&B | Jo7/02 4.0 MsS
B.2.11522 [P4 [Other Non-Design/>=10 circuits/Non-Dispatch/SC(days R&B [ [Posted 2.6 MSS
B.21.15.2.2 [P4 [Other Non-Design/>=10 circuits/Non-Dispatch/SC(days’ R&B { 107/02 4.0 MSS
B.2116.1.1 |P-4 INP (Standalone)/<10 circuits/Dispatch/SC(days R&B (POTS) T ]Posted 2.6 MSS
B.21.161.1 |P4 INP (Standalone)/<10 circuits/Dispatch/SC(days R&B (POTS) 1 Jo7/02 4.0 MSS
B21.16.1.2 [P-4 INP (Standaione)/<10 circuits/Non-Dispatch/SC{days R&B (POTS) | ]Posted 2.6 MSS
B.21.161.2 INP (Standalone)/<10 circults/Non-Dispatch/SC(days R8B (POTS) T Jor02 4.0 MsS
B2116.21 R&B (POTS) T ]Posted 2.6 MSS
B21.1621 R&B (POTS) 1 jo7/02 4.0 MSS
B.2.1.16.2.2 R&B (POTS) | JPosted 2.6 Mss
B21.1622 R&B (POTS} 1 Jo7i02 4.0 MsS
B.2.1.17.11 R&B (POTS) Posted 2.6 MSS
8.21.17.11 R&B (POTS) 07/02 4.0 MSS
B.21.1712 R&B (POTS) Posted 2.6 MSS
8211712 R&B (POTS) 07/02 4.0 MSS
B.2.1.17.21 R2&B (POTS) 1 JPosted 2.6 MSS
B.2.1.17.21 R&B (POTS) 1 Jo7r02 4.0 MSS
B21.1722 R&8 (POTS)

B2117.22 R&B (POTS)

8211811 [P4
B211811

Digital Loop < DS1/<10 circuits/Dispatch/SC{da)
Digital Loop < DS1/<10 circuits/Dispatch/SC(da)

Digital Loop < DS1
Digital Loop < DS1

3238 Posted 2.6 MSS
BRE]  ves  Jori024.0mMss

8.21.181.2 P4 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC{days: Digital Loop < DS1

JPosted 2.6 Mss

B.21.18.12 [P4 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC(days) Digital Loop < DS1

§07/02 4.0 MSS

B.21.18.2.1 |P-4 Digital Loop < DS1/>=10 circuits/Dispatch/SC(days’ Digital Loop < DS1

JPosted 2.8 MSS

B.21.1821 [P-4 Digital Loop < DS1/>=10 circuits/Dispatch/SC(days) Digital Loop < DS1

J07/02 4.0 MSS

B.2118.11 P4 Digital Loop >= DS1/<10 circuits/Dispatch/SC(days Digital Loop >= DS1

Posted 2.6 MSS
07/02 4.0 MSS

JPosted 2.6 MSS

B.2.4 1811 Digital Loop >= DS1/<10 circuits/Dispatch/SC{days Digital Loop >= DS1
B21.19.12 Digital Loop >= )81/<10 circuits/Non-Dispatch/SC(days Digital Loop >= DS1
B.2.1.19.12 Digita! Loop >= DS1/<10 circuits/Non-Dispatch/SC(days Digital Loop >= DS1

§07/02 4.0 MSS

B21.1821 Digital Loop >= D§1/>=10 circuits/Dispatch/SC(days Digital Loop >= DS

}Posted 2.6 Mss

B.2.1.1821 Digital Loop >= DS1/>=10 circuits/Dispatch/SC(da: Digital Loop >= DS1

107/02 4.0 MSS

JPosted 2.6 MSS

jo7/02 4.0 MSS

JPosted 2.6 MSS

Jo7/02 4.0 MSS

]Posted 2.6 MSS

Jo7/02 4.0 MSS

]Posted 2.6 MSS

o702 4.0 MsS

JPosted 2.6 MSS

lo7/02 4.0 MsS

YES |Posted 2.6 MSS
YES 07/02 4.0 MSS

YES |Posted 2.6 MSS
YES __|07/02 4.0 MSS

YES Posted 2.6 MSS
YES _]07/02 4.0 MSS

YES _ |Posted 2.6 MSS
YES 07/02 4.0 MSS

YES _|Posted 2.6 MSS
YES _]07/02 4.0 MSS

]Posted 2.6 MSS

Jor/024.0 MSS

B211922 [P4 Digital Loop >= DS1/>=10 circufts/Non-Dispatch/SC(das Digital Loop >= DS1 226 | ] I 72712 1 T
B.2.1.19.2.2 igital Loop >= DS1/>=10 circuits/Non-Dispatc Digital Loop >= DS1 3 | 8 | R I !
Held Orders
823111 [P-T — TSwitch Ports/<10 circuits/Faciiity/SC(days) ] REB (POTS) i 1
823111 [P1 — [Switch Ports/<10 circuits/Facility/SC{days R&B (POTS) 1 I
B.231.13 {P-1 Switch Ports/<10 circuits/Other/SC(days) ] R&B (POTS) T I
823113 [P1____ |Switch Ports/<10 circuits/Other/SC(days) | R&R (POTS) 1 |
823121 R&B (POTS) | T
823121 R&B (POTS) [ I
B23213 (P-4 Local Interoffice Transport/<10 circuits/Other/SC(days D81/ DS3 - interoffice | I
B.23213 [P-1__ " [lLocalinteroffice Transpert/<10 circuits/Other/SC(da DS1/ DS3 - Interoffice 1 1
B23.3.11 R&B [} 4.006 | |
B.233.11 R&B [} ] ] |
823313 R&B [ T T
B.23313 R&B [ 1 |
B23321 R&B 76,00 1 [ 1 T
823321 R&B 0 1 1
B23.4.11 R&B&D - Disp 0 5.007 I |
823411 R&B&D - Disp [0 e | I 1
823413 [P Combo Other/<10 circuits/Other/SC(days) | R&B&D - Disp [] 74.485 I T
B23413 [P [Combo Other/<10 circuits/Other/SC(days) ] R&BRD - Disp ) B Rriig | |
8.2.34.21 Combo Other/>=10 circuits/Facility/SC{da: R&BED - Disp | I
823421 R&B&D - Disp | I
B.23613 [P1 UNE ISDN/<10 circuits/Othar/SC(days) ] ISDN - BRI [1] I |
823613 [P1___ {UNE (SDN/<10 circuits/Other/SC(days) 1 ISDN - BR! [ [ [

YES  |Posted 2.6 MSS
YES |07/02 4.0 MSS
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SC Monthly State Summary Comparison Report

B23811 R&B - Disp 7.18 57 0.00_ [ [] 4.996 [ YES _ |Posted 2.6 MSS
B23811 R&B - Disp [ oy % ] 000 | [} | [ __YES Jo7/024.0mMss
823813 R&B - Disp | ] YES ]Posted 2.6 MSS
B23813 R&B - Disp 1 1__YES for024.0Mss
B23821 [P1 J2W Analog Loop Design/>=10 circults/Facility/SC(days} ] R&B - Disp | | ]Posted 2.6 MSS
823821 [P-1 ]2W Analog Loop Design/>=10 circuits/Facility/SC{days) | R&B - Disp | | —|07/02 4.0 MSS
B.2.3.9.1.1 | 1 Posted 2.6 MSS
B.2.3.8.1.1 | { —_]07/02 4.0 MSS
B.239.13 [P1 2W Analog Loop Non-Design/<10 circuits/Other/SC(days; R&B (POTS) excl SB Or | )i | JPosted 2.6 MSS
B23913 [P1 2W Anaiog Loop Non-Design/<10 circuits/Other/SC(da; R&B (POTS) excl SB O 1 14 I Jo7/02 4.0 MSS
8.2.3.9.21 g R&B (POTS) excl SB Or )i | | “JPosted 2.6 Mss
B23921 [P1____ [2W Analog Loop Non-Design/>=10 circults/Facility/SC(days’ R&B (POTS) excl S8 Or { | 1T o702 4.0 MSS
B.2.3.10.1.1 [P1 [2W Analog Loop w/INP Design/<10 circuits/Facility/SC(days) ] R&B - Disp | 1 ]Posted 2.6 MSS
8.23.10.1.1 [P 2W Analog Loop w/INP Design/<10 circuits/Facility/SC(days’ R&B - Disp | 1 1 Jo7/02 4.0 MSS
B.2.3.10.1.3 [P-1 2W Analog Loop w/INP Design/<10 circuits/Other/SC(days’ R&B - Disp 1 1 JPosted 2.6 MSS
8231013 [P 2W Analog Loop w/INP Design/<10 circuits/Other/SC(days, R8B - Disp i [ [07/02 4.0 MSS
8.2.3.10.21 R&B - Disp | | —_|Posted 2.6 MSS
8231021 R&B - Disp | | Jori02 4.0 M8
B8.2.3.11.1.1 1 T ]Posted 2.6 MSS
B2.3.11.1.1 { 1 §0702 4.0 MSS
B2.3.11.1.3 [P1 2W Analog Loop w/INP Non-Design/<10 circuits/Other/SC{days R&B (POTS) excl SB Or | 6.33 3 | 1 JPosted 2.6 MSS
B.23.11.13 [P 2W Analoeg Loop w/INP Non-Design/<10 circuits/Other/SC{days R&B (POTS) excl SB Or | f:00 07 g ] | 1 —_|07/02 4.0 MSS
B23.11.21 1 T JPosted 2.6 Mss
B2.3.1121 { 1 —|07/02 4.0 MSS
B231211 R&8 - Disp T [ __YES |Posted 2.6 MSS
B.23.1211 2W Analog Loop w/LNP Design/<10 circuits/Facility/SC(days R&B - Disp I | __YES ]o7/024.0MSS

B2.3.121.3 [P-1 2W Analog Loop WLNP Design/<10 circuits/Other/SC(days' R&B - Disp 1 1 __YES ]Posted 2.6 MSS
8.23.1213 {P1 2W Analog Loop WILNP Design/<10 circuits/Other/SC(da) R&B - Disp | 1 YES |o7/024.0Mss

8231221 [P-1 2W Analog Loop W/LNP Design/>=10 circuits/Fi R&B - Disp | I JPosted 2.6 MSS
8231221 [P 2W Analog Loop w/LNP Design/>=10 circuits/Facili R&B - Disp | 1 07102 4.0 MSS
B8.23.13.1.1 [P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/SC{days! R&B (POTS) excl SB Or 7.16 57 | I ]Posted 2.6 MSS
8231311 [P1 2W Analog Loop WLNP Non-Design/<10 circuits/Facility/SC(days, R&B (POTS) excl SB Or ExaAdiilb g @i | | 1 |07/02 4.0 MSS

| )i {Posted 2.6 MSS
T T Jorr02 4.0 Mss

B.2.3.13.1.3 [P1 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/SC{days
B8.23.131.3 [P 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/SC(days

B.2.3.1321 [P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facil
B2.3.1321 [P 2W Analog Loop w/LNP Non-Design/>=

I | "JPosted 2.6 MSS
| I |o7/02 4.0 MsS

B.2.3.14.11 Design

8.2.314.1.1 Design

B.2.3.14.1.2 Design

B8.23.1412 Design

B.2.314.13 [P Other Design/<10 circuits/Cthar/SC{days) 1 Design

8231443 [P [Other Design/<10 circuifs/Cther/SC(days) 1 Design

8.2.3.1421 Design | | | I |Posted 2.6 MSS
B.23.14.21 Design I 1 1 I T 107/02 4.0 MsS
B.2.3.14.2.2 Design 1 1 1 | 1 ]Posted 2.6 MSS
B.23.1422 Design 1 1 | | | o702 4.0 Mss
823.14.22 Design | | [ | | ]Posted 2.6 MSS
8231423 Design | | | 1 | Jo7/02 4.0 Mss
8.23.15.1.1 R&B 7.16 57 | )| { —_ 1Posted 2.6 MSS
8231511 R&B A PSS | I 1 J07/02 4.0 MSS
B8.2.3.16.1.3 [P-1 Other Non-Design/<10 circuits/Other/SC(days. R&B 5.40 5 I 1 | ]Posted 2.6 MsS
8231513 [P-1____|Other Non-Design/<10 circuits/Other/SC(days’ R&B A | 1 Jo7/02 4.0 Mss
8231521 R&B 19.00 1 | 1 T IPosted 2.6 MSS
8231521 R&B R W s | 1 | Jo7102 4.0 MsS
8231611 R&B (POTS) T T JPosted 2.6 MSS
8231611 R&B (POTS) i { —jo7/0240MsS
B.2.3.16.1.3 [P-1 INP (Standalone)/<10 circuits/Other/SC(da R&B (POTS) T | ]Posted 2.6 MSS
8231613 [P-1___ |INP (Standalone)/<10 circults/Other/SC(days, R&B (POTS) T [ J07/02 4.0 MsS
B23.16.2.1 [P-1 INP {Standaione)/>=10 circuits/Facility/SC(days R&B (POTS) T 1 ]Posted 2.6 MsS
8231621 [P-1___|INP (Standaloney>=10 circuits/F acilty/SC{days, R&B (POTS) 1 | Jo7/02 4.0 mss
B2317.11 {P-1 LNP (Standalone)/<10 circuits/Facility/SC{da; R&8 (POTS) 1 T _YES ]Posted 2.6 MSS
8231711 [P-i____|LNP (StandaloneV<10 circults/F acility/SC(days R&B (POTS) 1 1" YES |07/02 4.0 MSS
B2317.13 {P-1 LNP {Standalone)/<10 circuits/Other/SC{da R&B (POTS) 1 | _YES lPosted 2.6 MSS
8.23.17.1.3 [P-1___|LNP (Standalone)y<10 circults/Other/SC(da) R&B (POTS) i | YES__Jo7/02 4.0 MsS
B231721 i R&B (POTS) | ] _YES Posted 2.6 MSS
B231721 [P-T____|LNP (Standaloney>=10 circuits/Facility/SC{days R&B (POTS) 1 1 YES |o7/oz 4.0MsS
B.2.318.1.1 Digital Loop < DS1 T [__YES ]Posted 2.6 MSS
B.2.3.181.1 Digital Loop < DS1 | |~ _YES |07/02 4.0 MSS
B.2.3.16.1.3 Digital Loop < DS*1 | T__Yes |Postad 2.6 MSS
8231813 Digital Loop < DS1 | 17 _YES ]07/02 4.0MSS
8.23.19.11 Digital Loop >= DS1 4.00 1 0.00 0 0.000 I T _YES ]Posted 2.6 MSS
B.2319.11 Digital Loop >= DS1 [ Uo0 ke 0 ] 000 | [ L] | 1 YES |o7102 4.0 MSS

% Jeopardies - Mechanized
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B25.1
B251

B252
B.25.2

8253
B.25.3

B254
B254

8255
8255

82586
B.256

B.25.7
B.257

B.258
B258

B259
B258

8.25.10
82510

B2511
B2511

B2512
B.25.12

B2513
B.25.13

B.25.14
B2514

B2515
B25.15

B2516
B.2.5.16

B.2.5.17
82517

8.25.18
B2518

82519
B2519
B263
8263

B.26.4
B264

B266
B.266

8268
B2868

B.2617
B.2.6.17

B26.18
B.26.18

B.26.18
B26.13
B284
8284

8286
8286

B.2.8.12
82812

B.28.18
B.2818

B.2.8.19
B.28.19
B.2.9.3
B293

B.294
B294

B295
8285

B286
B296

B298
B.298

SC Monthly State Summary Comparison Report

P-2 Switch Ports/SC{%)
|ﬁ-2 Switch Ports/SCl%)

P-2 Local Interoffice Transport/SC(%
P-2 Local Interoffice Transport/SC(%)

IP2 Coop + Port Combinations/SC(%)

P2 [Loop + Port Combinations/SC{%)

P2 JCombo Other/SC(%)

{P-2 |Combo Other/SC(%)

IP-2 XDSL (ADSL, HDSL and UCLVSC(%)
P-2 XDSL {(ADSL, HDSL and UCLYSC(%)

|3 TUNE 1SDN/SC(%)

B= JUNE TSDN/SC(%)

fr-2 JLine Sharing/SC(%)

| ] JLine Sharing/SC(%)

P-2 2W Analog Loop Design/SC(%}
[P-2____|2W Analog Loop Design/SC{%)

IF2 2W Analog Loop Non-Design/SC(%)
P2 2W Analog Loop Non-Design/SC(%)

|P-2 2W Analog Loop W/INP Design/SC(%)
P-2 2W Analog Loop w/INP Design/SC(%)

IP-Z 2W Analog Loop w/INP Non-Design/SC(%)
P-2 2W Analog Loop w/tNP Non-Design/SC(%)

P-2 2W Analog Loop w/LNP Design/SC(%)
P-2 2W Analog Loop w/LNP Design/SC(%)

UWI W

P-2 2W Analog Loop w/LNP Non-Design/SC(%
P-2 2W Analog Loop w/LNP Non-Design/SC(%)
P-2 Other Design/SC(%)

P2 Gther Design/SC(%)

P-2 Other Non-Design/SC(%)
P-2 Other Non-Desigh/SC(%

P-2 INP (Standalone}/SC(%

[P-2 [INP (StandaloneySC(%]

P-2 LNP (Standatone}/SC(%]

[P-2__ |LNP {Standalone¥SC(%)

P-2 Digital Loop < DS1/5C(%)
P-2 Digital Loop < DS1/SC({%)

P-2 Digital Loop >= DS1/SC(%)
IF.I ]5! el Loop >= DS1/5C(%)

R&B (POTS)
R&B (POTS)

D81/ D83 - Interoffice
DS1/ DS3 - Interoffice

R&8
R&B

R&BAD - Disp
R&B&D - Disp

ADSL to Retail
ADSL to Retail

ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl B Or

R&B - Disp
R&B - Disp

R&B (POTS) exci SB Or
R&B (POTS) exci SB Or

R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design

R&B
R&B

R&B (POTS)
R&8 (POTS)

R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1

]
% Jeopardies - Non-Mechanized
Loop + Port Combinations/SC(% 1 Di
|Pv2 lLooE + Port Combinations/5C(%) ) Di
{2 JCombo Other/SC(%) 1 Di
P2 Cornbo Gther/SC(%) | Di
P2 TUNE 18DN/SC{%) — ] Di
P2 JUNE ISDN/SC(%) | Di
— o
—] o
P-2 LNP (StandaloneySC(%) | Di
[P-2_|LNP (StandaloneVSC(% 1 Di
P2 Digital Loop < DS1/SC(%) 1] Diag
P-2 Digital Locp < DS1/SC(%) | Di
P-2 Digital Loop >= DS1/SC(%. ] Di
-, igital Laop >= DS1/8C( %) ] Di
Average Jeopardy Notice interval - Mechanized
[F2 Combo Other/SC(hours) ] >= 48 hrs
|P-2 [Combo Other/SC{hours) ] >= 48 hrs
P-2 UNE ISDN/SC(hours) ] >=48 hrs
[P-2 —JUNE ISDN/SC(hours) | >= 48 hrs
P-2 2W Analog Loop w/LNP Design/SC(hours) 1 >= 48 hrs
P-2 2w Anllo’ Loop w/LNP Design/SC{hours) | >= 48 hrs
P-2 Digital Loop < DS1/SC{hours’ 1 >=48 hrs
[P-2 | Digital Loop < DS1/SC(hours) 1 >= 48 hrs
P-2 Digital Loop >= DS1/SC(hours 1 >= 48 hrs
-2 igital Loop >= DS1/SC(hours) ] >= 48 hrs
Average Jeopardy Notice Interval - Non-Mechanized
[P-2__ JLoop + Port Combinations/SC(hours’ ] Di
[P-2 Coop + Port Combinations/SC{hours) 1 Di
P2 Combo Other/SC{hours] ] Di
[Pz [Combo Other/SC(hours 1 Di
P-2 XxDSL (ADSL, HDSL and UCLYSC(hours) } Di
() XDSL (ADSL, HDSL and UCLVSC{hours) | D
P-2 UNE {SDN/SC(hours) ] Di
P-2 UNE ISDN/SC(hours) ] [a]
P2 2W Analog Loop Design/SC(hours) ] Di
[F-Z___|2W Analog Loop Design/SC{hours _ 1 Di

07/02/2002 07:141:02

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xls]

|Posted 2.6 MSS
lo7102 4.0 Ms8

——

]Posted 2.6 mss
Jo7102 4.0 Mss

[ 13082 “VES™]

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
Jo7/02 4.0 MSS

_o 16180 ] -0.8276] VES |Posted 2.6 MSS
Bk rriog BT 07/02 4.0 MSS

JPosted 2.6 MSS
|o7/02 4.0 MSS

1 1 Posted 2.6 MSS
1 1 “Jor02 4.0 MsS
051% | 157,347 T T T ]Posted 2.6 MSS
[ 057% [ Tn ] | | Jo7/02 4.0 MSS
I ]Posted 2.6 MsS
I Jo7102 4.0 Mss

| JPosted 2.6 MSS
1 o702 4.0 Mss

707102 4. o MSS

| ]Posted 2.6 Mss
| 07102 4.0 MsS

I |Posted 2.6 MSS
| Jo7/02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

-z_ 07/02 4.0 MSS

Posted 2.6 MSS

[Diagnostic]
07102 4.0 MSS

Posted 2.6 MSS

[ Clagnostic]
07/02 4.0 MSS

[Ciagnostic] Posted 2.6 MSS
[Diagnostic}07/02 4.0 MsS

[ Diagnostic]Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MsS

[Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

[ Diaghostic] Posted 2.6 MSS
[ Dlagnostic| 07/02 4.0 Mss

[Glagnostic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 MSS

Posted 2.6 MSS
foiiii22§07/02 4.0 MSS

_ Posted 2.6 MSS
fec 2 007/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

— Posted 2.6 MSS
2§07/02 4.0 MSS

[ VES__JPosted 2.6 MSS

[ __YES J07/024.0 MSS

Posted 2.6 MSS

[ Diagnostic]
07/02 4.0 MSS
Posted 2.6 MSS
| Diagnostic]

07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnastic] 07/02 4.0 MsS

[ Diagnostic]Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

Posted 2.8 MSS
07/02 4.0 MSS
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B.29.18
B29.18

B828.19
B28.18
B2104
B.2.10.4

B8.2.10.6
B2.108

B8.2.10.18
B2.10.18

B.2.10.18
8.2.10.19
B2113
B2113

B.211.4
B.2114

B2116
B.2.118

B2118
B2118

B.211.18
B211.18

B21119
B8.2.11.19

B21711
B.2171.1

B218111
B.2.18.1.11

B2181.12
B.2.181.12

B.2.18.1.21
B8.218.1.21

B218.122
B.218122

B.218311
B.218311

8218312
B218312

B218313
B.2.18313

B.218.3.1.4
B.2183.14

8218321
B.2.18.3.2.1

B218322
B218322

B218323
8218323

B218324
8218324

B.2.18411
B.2.18.4.1.1

B2184.14
B2184.14

8218421
B.2.18421

B218424
B218424

B.2.185.1.1
B218511

B.2.18.5.1.2
B.218512

B.218521
B.2.18.52.1

B2186.11
B2186.11

B2.186.1.2
8218812

B.2187.11
B.218.711

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report

P-2 Digital Loop < DS1/SC(hours) ] Di
P-2 Digftal Loop < DS1/5C(hours) 1 Di
P-2 Digital Loop >= DS1/SC(hours) ] Dii
- ightal Loop >= DS1/5C(hours) 1 D
% Jeopardy Notice >= 48 hours - Mechanized
|23 Combo Other/SC(%) ] 95% >= 48 hrs
P2 [Combo Other/SC{%) 1 95% >= 48 hrs
P-2 UNE iSDN/SC(%] ] 95% >= 48 hrs
P2 UNE ISDN/SC(%) ] e5%>=4gnrs
P-2 Digital Loop < DS1/8C{%) | 85% >= 48 hrs
P-2 Digitai Loop < DS1/SC(%) 1 95% >= 48 hrs
P-2 Digital Loop >= DS1/SC(%! ] 95% >= 48 hrs
-2 igital Loop >= DST/SC(%) | 95% >= 48 hrs
% Jeopardy Notice >= 48 hours - Non-Mechanized
[P2 Loop + Port Combinations/SC(%) —1 Di
P2 [Coop + Port Combinations/SC{%) | Di
P-2 Combo Other/SC(% 1 Di
P2 Combo Other/SC(%) | Di
P-2 UNE {SDN/SC(% | DI
[FZ  |UNE ISDN/SC(%. | Di
] Di
] o
P2 Digital Loop < DS1/5C(%) | Diag
P-2 Digital Loop < DS1/SC{%) _ ] Di
Dl ital Loop >= DS1/SC(%. Di
i
<= 5%
<= 5%
R&B (POTS)
R&B (POTS)
P-3 Switch Ports/<10 circuits/Non-Dispatch/SC(%; R&B (POTS)
[P-3 [ Switch Ports/<10 circuits/Non-Dispatch/SC(%, R&B (POTS)
Switch Ports/>=10 circuits/Dispatch/SC{%! R&B (POTS)
Switch Porte/>=10 Grouls/Dispateh/SC{%) R&B (POTS)
Switch Ports/>=10 circuits/Non-Dispatch/SC(%, R&B (POTS)
[P-3_ [Switch Ports/>=10 circuits/Non-Dispatch/SC(%) R&B (POTS)
R&B
R&B
R&B
Loop + Port Combinations/<10 circuits/Non-Dispateh/SC(% R&B
P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC(% R&B
[P-3__ |Loop + Port Combinations/<10 circuits/Switch Based Orders/SC(%. R&B
IP-3 TLoop + Port Combinations/<10 circuits/Dispatch In/SC(%; R&B
P32 [Loop + Port Combinations/<10 circuits/Dispatch I/SC(%; R&B
p-3 Loop + Port Combinations/>=10 circuits/Dispatch/SC(% R&B
P-3 Loop + Port Combinations/>=10 circuits/Dispatch/SC{%) R&B
Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC{% R&B
Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(3%: R&B
P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC(% R&B
[F3____ |Loop + Port Combinations/>=10 circuts/Switch Based Orders/SC{% R&B
00] inations/>=10 circuits/Dispatch In/SC(%; R&B
[P-3____"jloop + Port Combinations/>=10 circuits/Dispatch In/SC(% R&B
P-3 Combo Other/<10 circuits/Dispatch/SC(%) | R&B&D - Disp
[F-3___ [Combo Otheri<10 circuits/Dispatch/SC{%) ] R&BAD - Disp
P-3 Combo Other/<10 circuits/Dispatch IN/SC(%) 1 R&B&D - Disp
[P-3_ [Combo Other/<10 circuits/Dispatch In/SC(%! R&B&D - Disp
P-3 Combo Other/>=10 circuits/Dispatch/SC(%) 1 R&B&D - Disp
[P-3_ {Combo Other/>=10 circuits/Dispatch/SC{% R&B&D - Disp
Combg Other/>=10 circuits/Disp R&B&D - Disp
[P-3_ |Combo Other>=10 circuits/Dispatch In/SC{%, R&BSD - Disp
P-3 XDSL (ADSL, HDSL and UCL)Y/<10 circuits/Dispatch/SC(%] ADSL to Retail
F3 ¥DSL (ADSL, HDSL and UCLY<10 circufts/Dispatch/SC(%) ADSL to Retail
P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(% ADSL to Retail
xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC(%' ADSL to Retail
ADSL to Retail
xDSL (ADSL, HDSL and UCL)>=10 circuits/Dispatch/SC(%' ADSL to Retail
P-3 UNE iSDN/<10 circuits/Dispatch/SC(%, ] ISDN - BRI
P-3 UNE 1SON/<10 circuits/Dispatch/SC(%] 1 ISDN - BRI
P-3 UNE 1SDN/<10 circuits/Non-Dispatch/SC(% ISDN - BRI
P-3 UNE ISDN/<10 circuits/Non-Dispatch/SC{ %) ISDN - BRI
P-3 Line Sharing/<10 circuits/Dispatch/SC(%) ] ADSL to Retail
Lins Sharing/<10 circuits/Dispatch/SC{%) ] ADSL to Retail

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mer-02 SC 07-02-02 0139 PM.xis]

Posted 2.6 MSS

[Diagnostic|07/02 4.0 Mss

[Diagnostic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 Mss

Posted 2.6 MSS
Posted 2.6 MSS

Posted 2.6 MSS
[ al07/02 4.0 MSS

[~ YES ]Posted 2.6 MsS
[~ YES 107/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnostic]07/02 4.0 Mss

Posted 2.6 MSS
[Dlagnostic]07/02 4.0 Mss

[t ]
A0 i

[Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
| Diagnostic)07/02 4.0 MSS

Posted 2.6 MSS
[Dlagnostic| 07/02 4.0 Mss

[ VES JPosted 2.6 MSS
[ YES |

|Posted 2.6 MSS
Jo7/02 4.0 MsS

Posted 2.6 MSS
—_lor02 40 MsS

(1

]Posted 2.6 MSS
o702 4.0 MSS

JPosted 2.6 MsS
lo7/02 4.0 Mss

[ 001611 ] 25450 " YES ]JPosted 26 MSS
et FeRIs | 07/02 4.0 MSS

Posted 2.6 MSS
D Me 07/02 4.0 MSS

[ 600000 | | VES ]
[ o000 | ves |

0.00168

0 1 2287 [ 0.4833 | YES  |Posted 2.6 MSS
07/02 4.0 MSS

[ 000000 || VES Posted 2.6 MSS
0.00000 | |__YES 07/02 4.0 MSS

]Posted 2.6 MSS
107/02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

1Posted 2.6 Mss

Jo7/02 4.0 Mss
T T JPosted 2.6 MSS
| T Jorr02 4.0 Mss
| T JPosted 2.6 MSS
I

J07/02 4.0 MSS

Posted 2.6 MSS
[TVES_Jor02 40 MsS

0.00% 1036 | JPosted 2.6 Mss
[oaaet ] I —|07/02 4.0 MSS

]Posted 2.6 MSS
j07/02 4.0 MsSS

NP

]Posted 2.6 MsS
10702 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

0.00% 98

]Posted 2.6 MsS
Jo7/02 4.0 MSS
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SC Monthly State Summary Comparison Report

B.218.7.1.2 [P-3 Line Sharing/<10 circuits/Non-Dispatch/SC(%] ADSL to Retail 0.00% 1,036 | 1 T ]Posted 2.6 MSS
B218.71.2 i ADSL to Retail 000% [ Taa 1 { | __jorr024.0 Ms8
B.2.18.7.2.1 ADSL to Retail [ I ]Posted 2.6 MsS
8218721 ADSL to Retail | 1 Jo7/02 4.0 MSS
8218811 R&B - Disp 0.03429 | 1.3631 Posted 2.6 MSS
B.2.18.8.1.1 R&B - Disp 333 A 07/02 4.0 MSS
R&B - Disp T T T [Posted 2.6 MSS
R&B - Disp [ I | Jo7/02 4 0mss
B218821 [P3 [2W Analog Loop Design/>=10 circuits/Dispatch/SC(%) ] R&B - Disp | | | JPosted 2.6 MSS
8218821 {P3 2W Analog Loop Design/>=10 circuits/Dispatch/SC(%) ] R&B - Disp 1 | | o702 4.0 MSS
8218822 {P3 R&B - Disp [ | | ]Posted 2.6 MSS
B218822 R&B - Disp | | 1 Jorro24.0Ms8

B218.911 [F3
8218911

[2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(%! R&B (POTS) excl SB Or

R3B (POTS) excl 8B Or

T T ]Posted 2.6 MSS
I I Jo7102 4.0 Mss

8218914 [P-3
B8.2189.1.4

R&B (POTS) excl SB Or [ 0.20% 73777 I
R&B (POTS) excl SB Or [_0.20% [ WA | I

T T JPosted 2.6 MSS
[ | Jo7/02 4.0 Mss

8218921
8218921

|Posted 2.8 MSS
Jo7/02 4.0 MsS

L4

8218024 [P3
8218924 [P3

]Posted 2.6 MSS
o702 4.0 MsS

R&B (POTS) excl SB Or I
R&B (POTS) excl SB Or fpiiXel cpsves o] I
B82.18.10.1.1[P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(%; R&B - Disp [ | | ]Posted 2.6 MSS
B21810.t.1[P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(%; R&B - Disp | | 1 Jo7/02 4.0 MSS

B.218.10.1.2|P-3 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC(%, R&B - Disp | | )] ]Posted 2.6 MSS
B8.2.18.10.1.2[P-3 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC(%; R&B - Disp 1 1 1 Jo7/02 4.0 MSS
B.2.18.10.2.1[P-3 2W Analog 1-oop w/INP Design/>=10 circuits/Dispatch/SC(% R&B - Disp | T T [Posted 2.6 MSS
B.2.18.10.2.1 [P-3 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC(%) R&B - Disp | I | —_|07/02 4.0 MSS
B.2.18.10.2.2 |P-3 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC{%. R&B - Disp ] [ | ]Posted 2.6 MSS

B2.1810.22{P-3 2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/SC(% R&B - Disp | 1 Jorroz 4.0 MsS

8.2.18.11.1.1[P3 2W Analog Loop WINP Non-Design/<10 circults/Dispalch/SC,
8.2.18.11.1.1 [P3___|2W Analog Loop W/INP Non-Design/<10 circults/Dispalch/SC(%

B.2.18.11.1.4 |P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC(% R&B (POTS) exci SB Or
B.2.18.11.1.4|P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC(% R&B (POTS) excl SB Or
B.2.18.11.2.1|P-3
B21811.21[P-3

| ) ]Posted 2.6 MSS
i jori02 4.0 M88

T T JPosted 2.6 MSS
I for102 4.0 Mss

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

T T JPosted 2.6 Mss
I [ Jorr02 4.0 Mss

1 1 |Posted 2.6 MSS
I T Jo7102 4.0 Mss

B.2.18.11.24|P-3

g R&B (POTS) excl SB Or
B.2.18.41.24{P-3_____|2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC{%]

R&B (POTS) excl SB Or

B.218.12.1.1[P-12 [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(%) 1 R&SB - Disp 0.63428 '] 0.5857 Posted 2.6 MSS
B.218.12.1.1 [P-12 [2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(%) l R&B - Disp G338 3 4 A YES ]07/02 4.0 MSS
B.2.18.1212|P-12 2W Analog Loop wiLNP Design/<10 circuits/Non-Dispatch/SC(% R&B - Disp T [ JPosted 2.6 MSS
B218.121.2[P-12 2W Anaiog Loop W/LNP Design/<10 circuits/Non-Dispatch/SC(%) R&B - Disp I 1 Jo7/02 4.0 MSS

B.2.18.12.2.1 R&B - Disp )| T ]Posted 2.6 MSS
B.218.12.21 R&B - Disp 1 Ji §07/02 4.0 MSS
B8.2.18.12.22[P-12 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC{%! RA&B - Disp I T JPosted 2.6 MSS
B.2.18.12.2.2 2W Analog Loop WiLNP Design/>=10 circuits/Non-Dispatch/SC(%; R&B - Disp 1 )i 107/02 4.0 MSS
B8.218.131.1 Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(%;

B8.2.18.13.1.1 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(%

821813.14(P-12 2W Analog Loo

wiLNP Non-Design/<10 circuits/Dispatch In/SC(% R&B (POTS) excl SB Or
R&B (POTS) exci SB Or

T T JPosted 2.6 MSS
T [ Jo7/02 4.0 Mss

B.2.18.13.2.1 [P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC{%) R&B (POTS) excl SB Or
B.2.18.13.2.1 |[P-12 R&B (POTS) excl SB Or

T ]Posted 2.6 MSS
T Jo7102 4.0 Mss

B.2.18.132.4|P-12 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch In/SC(%. R&B (POTS) excl SB Or
B.2.18.13.2.4 [P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch InVSC({%; R&B (POTS) excl SB Or

B.2.18.14.1.1 |P-3 Other Design/<10 circuits/Dispatch/SC(% Design
B.2.18.141.1[P-3__ |Other Design/<10 circuits/Dispatch/SC(%)] Design

T T ]Posted 2.6 MSS
| | Jor02 4.0 MsS

I T JPosted 2.6 MSS
1 { Jo7102 4.0 Mss

8.2.18.14.1.2[P3 Giner Design/<10 circuits/Non-Dispatch/SC(% Design T 1 T JPosted 2.6 MSS
B8.2.18.14.1.2[P-3___ Other Design/<10 circuits/Non-Dispatch/SC(%] Design 1 1 i J07/02 4.0 MSS
B.2.18.14.2.1 [P-3 Other Design/>=10 circuits/Dispatch/SC(%) ] Design I 1 I JPosted 2.6 MSS
B8.2.18.14.2.4 [P-3 Other Design/>=10 circuits/Dispatch/SC(%) ] Design | 1 i Jo7/02 4.0 MSS
B2181422([P-3 Other Design/>=10 circuits/Non-Dispatch/SC(% Design I 1 I ]Posted 2.6 Mss
B.218.1422[P-3_ | Other Design/>=10 circuits/Non-Dispatch/SC(% Design | 1} | Jo7/02 4.0 MSS
B8218151.1[P-3 Other Non-Design/<10 circuits/Disp R&B | | I ]Posted 2.6 Mss
B.218.15.1.1[P-3__ [Other Non-Design/<10 circuits/Dispatch/SC(%. R&B 1 ] 1 Jo7/02 4.0 MSS
B8.2.18.15.1.2|P-3 Other Non-Design/<10 circuits/Non-Dispatch/SC(%)] R&B 0.15% 144,013 | 1 | [Posted 2.6 MSS
8.218.15.1.2[P-3 {Other Non-Design/<10 circuits/Non-Dispatch/SC(%! R&B LA 67 308 | | | 1 o7/02 4.0 MSS
B8.2.18.15.2.1{P-3 Other Non-Design/>=10 circuits/Dispatch/SC(% R&B 1 | | |Posted 2.6 MSS
B.218.152.1{P-3___ " |Other Non-Design/>=10 circuita/Dispatch/SC(%! R&B | | | 107/02 4.0 MsS
8.218.152.2[P-3 Other Non-Design/>=10 circuits/Non-Dispatch/SC(%) | R&B ] I 1 ]Posted 2.6 MsS
B2181522 ign/>=10 circuits/Non-Dispatch/SC(% R&8 1 | 1 Jo7/02 4.0 MSS
B8.2.18.16.1.1|P-3 INP (Standalone)/<10 circuits/Dispatch/SC(% R&B (POTS) | I I |Posted 2.6 MsS
8.2.18.16.1.1 [P-3____|INP (Standalone)/<10 circuits/Dispatch/SC(%) R&B (POTS) [ | | Jo7102 4.0 Mss
B8.2.18.16.1.2|P-3 INP (Standalone)/<10 circuits/Non-Dispatch/SC{%! R&B (POTS) 1 | T JPosted 2.6 MSS
8.2.18.16.1.2[F-3 [iNP (Standalone)/<10 circuits/Non-DispatchiSC(% R&B (POTS) 1 I | 107102 4.0 MsS
B.2.18.16.2.1|P-3 INP {Standalone}/>=10 circuits/Dispatch/SC(%] R&B (POTS) T | | |Posted 2.6 MSS
8.2.18.16.2.1[P-3____]INP (Standalone)>=10 circuits/Dispatch/SC(%; R&B (POTS) | 1 | Joriw2 4.0 Ms8
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SC Monthly State Summary Comparison Report

B.2.18.16.2.2|P-3 INP (Standalone)/>=

8.218.16.2.2[P-3___ ]INP (Standalone)/>=10 circuits/Non-Dispatch/SC(%

B8.21817.1.1|P-12 LNP {Standalone)/<10 circuits/Dispatch/SC(%;
B.2.18.171.1 LNP (Standalone)/<10 circuits/Dispatch/SC(%)
B218.17.1.2|P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(%

8.218.17.1.2 LNP (Standalone)/<10 circuits/Non-Dispatch/SC{%

B.2.18.17.21]P-12
8.218.17.21]P-12

B.21817.22|P-12

B.2.18.17.2.2 LNP (Standalone)>=10 circuits/Non-Dispatch/SC(%

B218181.1 Digital Loop < DS1/<10 circuits/Dispatch/SC(%
B.2.18.18.1.1 Digitai Loop < DS1/<10 circuits/Dispatch/SC(%)

B.2.18.18.12
B.2181812

Digital Loop < DS1/<10 circuits/Non-Dispatch/SC{%
Digital Loop < DS1/<10 circuits/Non-Dispatch/SC(%

8.2.18.18.2.1|P-3 Digital Loop < DS1/>=10 circuits/Dispatch/SC(%)
B8.2.18.18.2.1 [P-3 Digital Loop < DS1/>=10 circuits/Dispatch/SC(%) |
B8.2.18.19.1.1|P-3 Digital Loop >= DS1/<10 circuits/Dispatch/SC(%]
B8.2.18.19.1.1 |[P-3 Digital Loop >= DS1/<10 circuits/Dispatch/SC(%)
B218.18.12 Digital Loop >= D§1/<10 circuits/Non-Dispatch/SC(%;
B.2.18.19.1.2 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC(%;
8.2.18.19.21

8.21819.21 Digital Loop >= DS1/>=10 circuits/Dispatch/SC(%
B.2.18.1.4.1

B.2.19.1.1.1

B.218.11.2

B2.18.1.12

B218121

B.2.19.1.21

B.219.122

8.219.1.22 {P9 Switch Ports/>=10 circuits/Non-Dispatch/SC(%)
B219.211 [P-8 Local Interoffice Transport/<10 circuits/Dispatch/SC{%;
B.218.2.1.1 [P-8 Local Interoffice Transport/<10 circuits/Dispatch/SC{%)
B.218.3.11 [P [Loop + Port Combinations/<10 circuits/Dispatch/SC(%)
B21831.1 [P-9 Loop + Port Combinations/<10 circuits/Dispatch/SC(%

B219.312 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(%]
B.2.19.3.1.2 [P-§  [Loop + Part Combinations/<10 circuits/Non-Dispatch/SC(%)
B.2.18.3.1.3 [P [Loop + Port Combinations/<10 circuits/Switch Based Orders/SC{%
B218313 [P-8 Loap + Port Combinations/<10 circuits/Switch Based Orders/SC{%;

B218314
B.2.18.3.1.4

Loop + Port Combinations/<10 circuits/Dispatch In/SC{%;

[F-8~[Loop + Port Combinations/<10 circuits/Dispatch In/SC(%;

Fe

B.2.19.3.2.1
B218321

[Loop + Port Combinations/>=10 circuits/Dispatch/SC(%!

B8.2.18.322
8219322

8.219.3.23
B8.219.323

B.2.19.3.24

8.219.3.24 Loop + Port Combinations/>=10 circuits/Dispatch IVSC(%)

B8.219.4.1.1 [P-8 JCombo Other/<10 circuits/Dispatch/SC(%) 1
8219411 lP-Q Combo Other/<10 circuits/Dispatch/SC(%) 1

B.219.4.1.4 {P9 Combo Other/<10 circuits/Dispatch In/SC(%
8219.4.14 [P-9___ [Combo Other/<10 circuils/Dispetcn INSG(%
B218421 Combo Other/>=10 circuits/Dispatch/SC{%) ]

8219421 [F8___ [Combo Other>=

Combo Other/>=10 circuits/Dis

10 circuits/Dispatch/SC{%) |

B8.219.424 atch IN/SC(%;

B219424 Combo Other/>=10 circuits/Dispatch In/SC(%)

B8.2.19.51.1 [P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(%;

B.219.5.1.1 [P-8 xDSL (ADSL, HDSL and UCL)Y/<10 circuits/Dispatch/SC(%]

B.2.19.5.1.2 |P-8 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(%;

B2195.12 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/SC(%;

B213611 [P-§ UNE ISDN/<10 circuits/Dispatch/SC(%. |
B8.219.6.1.1 [P-§ ___ |UNE ISDN/<10 circuits/Dispatch/SC{%; ]
B8.2.19.6.1.2 [P-8 TUNE ISDN/<10 circuits/Non-Dispatch/SC(%) ]

8219612

| 3 {UNE ISDN/<10 circuits/Non-Dispatch/SC(%) |

B.219.7.1.1 1
B.2.19.7.1.1

B.2.19.7.1.2 <10 clrcunsINon-DlspltchlSCg%) ]
B.2.19.7.1.2 [P-8___|Line Sharing/<10 circuits/Non-Dispatch/SC(%

B.2.18.8.1.1 i

B.2.19.8.1.1 [P-8__ |2W Analog Loop Design/<10 circuits/Dispatch/SC{%

B.21981.2 W Analog Loop Design/<10 circuits/Non-Dispatoh/SC{%,

B8.218.8.1.2 2W Analog Loop Design/<10 circuits/Non-Dispatch/SC(%)

07/02/2002 07:141:02

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1

Digital Loop < DS1
Digital Loop < DS1

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= D81

Digital Loop >= DS1
Digital Loop >= DS1
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

RB (POTS)
R&B (POTS)

Ds1/D83
Ds1/Ds3

R&B
R&B

R&B
R&B

R&B
R&B

R&B
R&B

R8B
R&B

R&B
R&B

R&B
R&B

R&B
R&8

R&BA&D - Disp
R&B&D - Disp

R&B&D - Disp
REBE&D - Disp

R&BAD - Disp
R&BA&D - Disp

R&B&D - Disp
R&B&D - Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

ISDN - BRI
ISDN - BRI

ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retait

R&B - Disp
R&B - Disp

R&E - Disp
R&B - Disp

Comparision Between (MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

0.00% 7 1 1 “YPosted 2.6 MSS
T00% b | | 1 Jo7/02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

m*m 508 1 000% | 425 ]
[ 011% EtealB cE OeR ot a

0.00158 | 0.8721
B BRI

|Posted 2.6 MSS
Jov/02 4.0 MsSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

—-m-—-}-
[Ty ey 0.00% [

Posted 2.6 MSS
07/02 4.0 MSS

0.02237 | 1.1445
23 3acs8] YES |

|Posted 2.6 MSS
j07/02 4.0 MSS

JPosted 2.6 Mss
o702 4.0 MsS

|Posted 2.6 MSS
Jo7102 4.0 MsS

]Posted 2.6 MSS
lo7/02 4.0 MsS

|Posted 2.6 MSS
J07/02 4 0 MsS

}Posted 2.6 MSS
o7/02 4.0 MSS

|Posted 2.6 MSS
Jo7/02 4.0 MsS

Posted 2.6 MSS
07102 4.0 MSS

]Posted 2.6 MsS
07102 4.0 MSS

0.01740 | -1.1570 Posted 2.6 MSS
WAL ] VES  Jo7/02 4.0 MSS

Posted 2.6 MSS
[7837:]07/02 4.0 MSS

b2 1-E 300 VES |

Posted 2.6 MSS
07/02 4.0 MSS

]Posted 2.6 MSS
Jo7r02 4.0 MSS

]Posted 2.6 MSS
Jo702 4.0 MSS

I | ]Posted 2.6 MSS
“|o7/02 4.0 MSS

0.00412 | -1.1726 Posted 2.6 MSS
8 LR 07/02 4.0 MSS

|Posted 2.6 MSS
Jori02 4.0 MsS

- -

]Posted 2.6 MsS
Jo7/02 4.0 Mss

|Posted 2.6 MSS
o702 4.0 MsS

JPosted 2.6 Mss
Jorr02 4.0 Mss

07/02 4.0 MSS

]Posted 2.6 MSS
]07/02 4.0 MSS

| T JPosted 2.6 MSS

I | |07/02 4.0 MsS

| | JPosted 2.6 Mss

1 1 07/02 4.0 MSS
[[0:03848 | 0.1627 | VES _]Posted 2.6 MSS
e Behug 07/02 4.0 MSS

I 1 JPosted 2.8 Mss

|07/02 4.0 MSS
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B2.19.821 ign/>=10 circuits/Dispatch/SC(% R&B - Disp | | [ ]Posted 2.6 MSS
5219821 [P9 | ign/>=10 circuits/Dispatch/SC(%) R8B - Disp [ | I Jo7102 4.0 Mss
B219.822 [P-9 ign/>=10 circuits/Non-Dispatch/SC(% R&B - Disp | | I |Posted 2.6 MSS
B.219.822 [P-8____|2W Analog Loop Design/>=10 circults/Non-Dispatch/SC(% R&B - Disp ] ] 1 lo7102 4.0 MsS
B.219.9.1.1 [P0 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(% R&B (POTS) excl SB Or 1 [ | ]Posted 2.6 Mss
B.2.19.9.1.1 |P-8 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(%) R&B (POTS) excl S8 Or 1 1 | ]07/02 4.0 MSS

B2198.14 |P-8 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC(%
B2.19.8.1.4 [P-8  |2W Analog Loop Non-Design/<10 circuits/Dispatch in/SC(%]

8219921 [P-8 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC(%! R&B (POTS) excl SB Or
8.2.19.921 [P-g 2W Analog Loop Non-Design/>=10 circuits/Dispatch/SC(%) R&B {POTS) excl SB Or
B8.219.10.1.1}P-9 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(% R&B - Disp
B.2.19.10.1.1 [P-9 2W Analog Loop wiiNP Design/<10 circuits/Dispatch/SC{% R&B - Disp
B.2.19.10.1.2|P9 2W Analog Loap w/INF Design/<10 circuits/Non-Dispatch/SC(%] R&B - Disp
B.2.19.10.12 [P-8 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC{% R&B - Disp

B.2.18.10.2.1|P-8 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC(%; R&B - Disp
B.2.18.10.2.1 [P-8 2W Analog Loop WI/INP Design/>=10 circuits/Dis| atch/SC(%, R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

I T JPosted 2.6 MSS
| )| Jo7/02 4.0 MSS

| i |Posted 2.6 MSS
| | Jo7r02 4.0 Mss

I | 1 ]Posted 2.6 MSS
I | I Jor02 a0 mss

JPosted 2.6 MSS
Jo7/02 4.0 Mss

| |Posted 2.6 MSS
10702 4.0 MSS

B.2.19.10.2.2[F8 2W Analog Loop wilNP Design/>=10 circuita/Non Dispatch/SC(% R&B - Disp I T T TJPosted 2.6 MSS
B219.102.2 [F8 2W Analog Loop wiINP Design/>=10 circults/Non-Dispatch/SC(% R&B - Disp | | ] Jo702 4.0 Mss

| T ]Posted 2.6 MsS
] I Jo702 4.0 Mss

B.218.11.1.1|P-8 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC(%] R&B (POTS) exci SB Or A
B.2.19.11.1.1 |P-8 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC(%] R&B (POTS) excl SB Or ik

B.2.13.11.1.4[P-9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC{%!
B.2.18.11.1.4 [P-8 2W Analog Loop W/INP Non-Design/<10 circuits/Dispatch In/SC(%

I I JPosted 2.6 MSS
] I ]07/02 4.0 MSS

| 1 ]Posted 2.6 MSS
1 1 Jo702 4.0 Mss

B.2.118.11.2.1|P-8 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC(%! R&B (POTS) excl SB Or
B.2.18.11.2.1[P-§ 2W Analog Loop w/INP Non-Design/>=10 circuita/Dispatch/SC(%; R&B (POTS) excl SB Or

B.2.18.12.1.1|P-8 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(% R&B - Disp 5687% [ 13225 J 278% | 36 | 0.03853 | 0.8065 Posted 2.6 MSS
B.2.19.12.1.1|P-8 2W Analog Loop W/LNP Design/<10 circuits/Dispatch/SC(% R&B - Disp R R e - T MR B 2 @ 07/02 4.0 MSS
B2.19.12.1.2[P8 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC(%; R&B - Disp | | | JPostes 2.6 MSS
B.2.18.121.2[P-§ 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC(%! R&B - Disp i | | |07/02 4.0 MSS
B8.2.19.12.2.1[P-8 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/SC(% R&B - Disp Posted 2.6 MSS
8.2.19.12.2.1 [P-9 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/SC(% R&B - Disp 07/02 4.0 MSS
B219.1222|P-8 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC(%] R&B - Disp | 1 | JPosted 2.6 MsS
B.218.12.2.2|P-9 2W Anatog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC(%); R&B - Disp 1 1 1 J07/02 4.0 MSS
B.219.13.1.1|P-8 2W Anaiog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(%, R&B (POTS) excl 8B Or X | | | |Posted 2.6 MSS
B.2.19.13.1.1 [P-8 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/SC(% R&B (POTS) excl SB Or [ d.68% F- A4H | 1 1 |o7/02 4.0 MSS
B.2.19.13.1.4|P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch in/SC(%) R&B (POTS) excl SB Or I | JPosted 2.6 MSS
B8.219.13.1.4 [P-8 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispateh In/SC(%; R&B (POTS) excl SB Or 1 | |07/02 4.0 MSS
8.219.13.2.1[P-8 2W Anslog Loop w/lLNP Non-Design/>=10 circuits/Dispatch/SC(%’ R&B (POTS) exci SB Or | | |Posted 2.6 MSS
B8.2.19.13.2.1[P-8__ ]2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC(%! R&B (POTS) excl S8 Or | | ]07/02 4.0 MSS
B.2.19.14.1.1 [P-8 Other Design/<10 circuits/Dispatch/SC(%) ] Design 0.1832 Posted 2.6 MSS
B219.141.1{P9___ | ign/<10 circuits/Dispatch/SC(%) | Design RS e
B.2.19.14.1.2{P-9 Other Design/<10 circuits/Non-Dispatch/SC(% Design 0.87% 230 i I | ]Posted 2.6 Mss
8.218.141.2{P-8_____|Other Design/<10 circuits/Non-Dispatch/SC(%! Design B N0aE R I | | o702 4.0 Mss
B.219.1421]P-8 Other Design/>=10 circuits/Dispatch/SC{% Design | | JPosted 2.6 MSS
B.2.18.14.2.1|P-8 Other Design/>=10 civcuitxlDilEltchlSC(%) Design I 1 07102 4.0 MsS
B.2.19.1422 [P-8 Other Design/>=10 circuits/Non-Dispatch/SC(%. Design | | JPosted 2.6 MSS
B.218.1422[P8 | Design || | ]07102 4.0 MSS
B.218.15.1.1[P9 ircuf P R&B8 | | ]Posted 2.6 MSS
B.2.19.151.1 R&B 1 1 Jo7/02 4.0 MSS
8.219.151.2 Other Non-Design/<10 circuits/Non-Dispatch/SC(% R&B Posted 2.6 MSS
B.2.19.161.2 Other Non-Design/<10 circui on—Disgntd‘lSC(%) R&B 07/02 4.0 MSS
B2198.15.21 Other Non-Design/>=10 circuits/Dispatch/SC(% R&B | | JPosted 2.6 MSS
B2191521 Other Non-Design/>=10 circufts/Dispatch/SC(% R&B | | o702 4.0 MsS
B.2.19.1522]1P-8 Other Non-Design/>=10 circuits/Non-Dispatch/SC(%’ R&B | [ |Posted 2.6 MsS
R&B { T Jo7/02 4.0 MSS
R&B (POTS) | 1 |Posted 2.6 MSS
R&B (POTS) 1 1 ]07/02 4.0 MSS
R&B (POTS) [ 300% T 138285 T 000% | 1 |
R&B (POTS} [0060% | 1 1]
R&B (POTS) [ | ]Posted 2.6 MSS
R&B (POTS) | | jo7/02 4.0 MSS
B.2.19.16.2.2|P-9 =10 circuits/Non-Dispatch/SC(%; R3&B (POTS) | [ JPosted 2.6 MsS
8.2.19.16.2.2[P-9 INP (Standalone)/>=10 circuits/Non-Dispatch/SC(%, R&8 (POTS) 1 | Jo7/02 4.0 MSS
B.2.19.17.1.11P-9 LNP (Standalone)/<10 circuits/Dispatch/SC(% R&B (POTS) Posted 2.6 MSS
B.249.17.1.1[P-8____ |CNP {Standaloney/<10 circuits/Dispatch/SC(%) R&B (POTS) 07/02 4.0 MSS
B.2.19.17.1.2|P-8 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(%; R&B (POTS}) . 0.00857 | 3.6050 Posted 2.8 MSS
B.2.18.17.1.2[P-9_____ |LNP (Standaione)/<10 circuits/Non-Dispatch/SC(%' R&B (POTS) G0 S X [ 00034 S 447 07/02 4.0 MSS
R&B (POTS) 3 X 0.28020 | 0.2674 Posted 2.6 MSS
R&B (POTS) 801 8] 07/02 4.0 MSS
R&B (POTS) 000000 | | VES JPosted 2.6 MSS
B.218.17.22[P-8_____ [LNP (Standalone)>=10 circuits/Non-Dispatch/SC(% R&B (POTS) 0.00000 | | YES |07/024.0MSS

8.2.18.18.1.1 [P-9
8.219.18.1.1{P-9

< DS1/<10 circuits/Dispatch/SC({%
< DS1/<10 circuits/Dispatch/SC(%

Digital Loop < DS1
Digital Loop < DS1

8.2.19.18.1.2|P-9 i < DS§1/<10 circuits/Non-Dispatch/SC{% Digital Loop < DS1 8.57% 1,066 ]
8.219.18.1.2[F-§ Digital Loop < DS1/<10 circuits/Non-Dispatch/SC(%; Digital Loop < DS1  fo378% 1> 18s ) I

{ { Posted 2.6 MSS
I 1 Jo7/02 4.0 MsS
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B218.19.1.1[P-8 Digital Loop >= DS1/<10 circuits/Dispatch/SC(%) ] Digital Loop >= DS1 -8.0527] NO ]Posted 2.6 MSS
B.218.19.1.1|P-8 Digital Loop >= D§1/<10 circuits/Dispatch/SC(%, } Digital Loop >= DS1 [ NO "|o7/024.0MSS
B.218.1912|P-8 Digital Loop >= D§1/<10 circuits/Non-Dispatch/SC(%) Digital Loop >= DS1 0.00% 187 i | I ]Posted 2.6 MSS
B.219.19.1.2[P8 Digital Loop >= DS 1/<10 circuits/Non-Dispatch/SC(%, Digital Loop >= DS1 S 2R [ I T Jo702 4.0 Mss

B219.1821|P-8
B.2.19.19.2.1|P8

Digital Loop >= DS1/>=10 circuits/Dispatch/SC(%
Digital Loop >= D§1/>=10 circuits/Dispatch/SC{%!

Digital Loop >= DS1
Digital Loop >= DS1

[ | ]Posted 2.6 MSS
1 1 107102 4.0 MsS

I r I I —JPosted 2.6 MSS
N

Jorr02 4.0 Mss

B.2.18.182.2|P-8 D| ital Loop >= D81/>=10 circuits/Non-Dispatch/SC(%)] Digital Loop >= DS1
B.218.1922 Digital Loop >= DS1

8221

Average Completion Notice Interval - Mechanized
111 ch Ports/<10 circults/Dispatch/SC{hours) 1 R&B (POTS)
8.221.1.11 witch Ports/<10 circul ispatch/SC(hours) } R&B (POTS)
8221112 |P-§ Switch Ports/<10 circuits/Non-Dispatch/SC(hours’ R&B (POTS) 0.58 141,432 1 5.068 | I ]Posted 2.6 MSS
B221112 [FS Swilch Ports/<10 circuits/Non-Dispatch/SC(hours R&B (POTS) [ 058 fiitoaeba ] I AT ] | | —|07/02 4.0 MsS

| | |Posted 2.6 MSS
| | o702 4.0 MsS

B.221121 |P-§ Switch Ports/>=10 circuits/Dispatch/SC{hours) ] R&B (POTS) | 30512 | | Posted 2.6 MSS
8221121 [P35 [Switch Ports/>=10 circuits/Dispatch/SC(hours, R&B (POTS) | GLLEE | T Jo7/02 4.0 Mss
B221122 [P-5 Switch Ports/>=10 circuits/Non-Dispatch/SC{hours! R&B (POTS) | OOD | | ]Posted 2.6 MsS
8.221.122 [P5__ [Switch Ports’>=10 circuits/Non-Dispatch/SC(hours. R&B (POTS) | 1 1 lo7102 4.0 MsS
B22121.1 [P-§ Local Interoffice Transport/<10 circuits/Dispatch/SC{hours’ DS1/ D83 - Interoffice | 125.65 | 423 1 T T JPosted 2.6 MsS
B.2.21.21.1 [P-5 " Cocal Interoffice Transport/<10 circuits/Dispatch/SC(hours; DS1/DS3 - Interoffice [ 30808 R gtd ] | { | —Jo7/02 4.0 MSS
B.2.21.3.4.1 Coop + Port Combinations/<10 circurs/Dispatch/SC(hours R&B 5 X 11.827 | 0.85254 [ 0.7636 Posted 2.6 MSS
B.221.3.1.1 [P5___|Loop + Port Combinations/<10 circuits/Dispatch/SC(hours) R&B 5.k il BB 3 (L oS | 07/02 4.0 MSS
B2213.12 [P5 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC{hours R&B X . . . . Posted 2.8 MSS
8.221.3.1.2 [P-5_  ]Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(hours: R&B . RSO 2 24 K [ a0 07/02 4.0 MSS
8221313 [P35 Loop + Port Combinations/<10 circults/Switch Based Orders/SC{hours R&B ) . _ Posted 2.6 MSS
8221313 [P5 Loop + Port Combinalions/<10 circults/Switch Based Orders/SC(hours R&B X : i : X 07/02 4.0 MSS
B.2.21.3.1.4 [P5 Loop + Port Combinations/<10 circuits/Dispatch In/SC(hours; R&B . X Posted 2.6 MSS
B2213.1.4 [P Loop + Port Combinations/<10 circuits/Dispatch In/SC{hours R&B : . % A5 34 07/02 4.0 MSS
B221321 [P5 [Loop + Port Combinations/>=10 circuits/Dispatch/SC{hours’ R&B Posted 2.6 MSS
B221321 {5 Jtoop + Port Combinations/>=10 circuits/Dispatch/SC{hours) R&B 07/02 4.0 MSS
B.2.21.3.22 [P5 Loap + Port Combinations/>=10 circuits/Non-Dispatch/SC(hours R&B T 38.115 | I |Posted 2.6 MSS
B221322 {P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(hours; R&B ] | 34057 | 1 07102 4.0 MSS
B.2.21.3.23 [P5 Loop + Port Combin $/>=10 circuits/Switch Based Orders/SC(hours’ R&B T | | |Posted 2.6 MSS
B.221323 |P5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC(hours; R&B ] | | Jo7102 4.0 MSS
B.2.21.3.2.4 |P-5 Loop + Port Combinations/>=10 circuits/Dispatch [n/SC(hours R&B I | 1 —_JPosted 2.6 MSS
B.2.21324 {P-5 R&B 1 1 1 Jo7/02 4.0 MSS
B.221.4.1.1 [P5 Comba Other/<10 circuits/Dispatch/SC{hours) R&B&D - Disp X . X 7386 -O 4980 — Posted 2.6 MSS
8221411 [P§ Combo Other/<10 circuits/Dispatch/SC{hours) | R&BAD - Disp ‘4o B4 £ [ 07102 4.0 MSS
B221421 [P5 Combo Other/>=10 circuits/Dispatch/SC(hours; R&BAD - Disp I | | ]Posted 2.6 MSS
B221.421 [P5____|Combo Other’>=10 circurs/Dispatch/SC{hours R&B&D - Disp | | 07102 4.0 MsS
B.2215.1.1 [P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC{hours ADSL to Retail [ | | JPosted 2.6 MSS
B.2.21.51.1 {P-5 XDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(hours) ADSL to Retail | | 1 Jo7i02 4.0 MsS

JPosted 2.6 MSS

B.221512 |P-5 xDSL {ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/SC{hours ADSL to Retail
8.221.612 [P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/SC(hours’ ADSL to Retait

1 Jo7/02 4.0 MSS
B8.221.521 [P- xDSL (ADSL, HDSL and UCL)Y/>=10 circuits/Dispatch/SC{hours' ADSL. to Retail I I T JPosted 2.6 MSS
B.221.62.1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/SC{hours ADSL to Retail | | T Jo7/02 4.0 MSS

B.2216.1.1 [F5 UNE ISDN/<10 clrcults/Dispaich/SC(hours) ] ISDN - BRI 2 Posted 2.6 MSS
B.22161.1 |P5___ |UNE ISDN/<10 circuits/Dispatch/SC(hours) | ISDN - BRI e NS R 5523 ﬁ.&,.._x 07/02 4.0 MSS

B.2216.1.2 [P5 UNE (SDN/<10 circuits/Non-Dispatch/SC{hours; ISDN - BRI T | ]Posted 2.6 MSS
B8.2.21.6.12 UNE ISDN/<10 circuits/Non-Dispatch/SC(hours’ ISDN - BRI | 1 {07/02 4.0 MSS

B.2217.1.1 [P Line Sharing/<10 circuits/Dispatch/SC(hours ADSL to Retail 1 [ [Posted 2.6 MSS
B.2.21.7.11 Line Sharing/<10 circuits/Dispatch/SC(hours) ADSL to Retait 1 1 Jo7/02 4.0 Mss
B.221.7.1.2 [P5 Line Sharing/<10 circuits/Non-Dispatch/SC(hours; ADSL to Retail [ I ]Posted 2.6 Mss
B221712 |P5 Line Sharing/<10 circuits/Non-Dispatch/SC(hours) ADSL to Retail | | Jo7i02 4.0 MSS
B221721 ADSL to Retail | | |Posted 2.6 MSS
B.221.721% ADSL to Retail | | "|07/02 4.0 MSS
B.221811 R&B - Disp
B.2.21811 R&B - Disp 07/02 4. 0 MSS
RA&B - Disp T I JPosted 2.6 MSS
R&B - Disp | [ 10702 4.0 MSS
B.2.21.8.2.1 R&8 - Disp 1 | ]Posted 2.6 Mss
B221821 R&B - Disp 1 1 Jo7/02 4.0 MsS
B221822 [P5 g P R&B - Disp | | ]Posted 2.6 MSS
B.2.21.822 [P-5  [2W Analog Loop Design/>=10 circuits/Non-Dispatch/SC{hours; R&B - Disp 1 1 ]o7/02 4.0 Mss
B.2.21.8.1.t - 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC{hours; R&B (POTS) excl B Or T I JPosted 2.6 Mss
B.22191.1 [P 2W Analog Loop Non-Design/<10 circuits/Dispatch/SC(hours. R&B (POTS) excl SB Or i | 07/02 4.0 MsS
B.2.219.1.4 [P5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/'SC(hours’ R&B (POTS) excl 8B Or I I JPosted 2.6 MSS
B22198.14 [P5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/SC{hours’ R&B (POTS) excl SB Or 1 | Jo7/02 4.0 MSS

B.221.821 R&B (POTS) excl SB Or | |Posted 2.6 MSS

——

B221921 R&B (POTS) excl S8 Or Jo7/02 4.0 MsS
B.221.9.24 |P-§ g p ign/>=10 circuil R&B (POTS) excl SB Or | T JPosted 2.6 MsS
8221924 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC{hours! R&B (POTS) exci SB Or [ 1 1 107/02 4.0 MSS

T T JPosted 2.6 MSS
| Jo7/02 4.0 Mss

B.221.10.1.1{P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(hours’ R&B - Disp
8.221.101.1[P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/SC(hours] R&B - Disp
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B.221.10.1.2|P-§ 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/SC(hours R&B - Disp | 5.305 ] 1 JPosted 2.6 MSS
B2211012[PS____ |2W Analop Loop w/INP Design/<10 circuits/Non-Dispatch/SC{hours’ R&B - Disp | 88t I o702 4.0 MSS
B.2.21.10.21 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/SC(hours' R&B - Disp | | T ]Posted 2.6 MSS
B8.2.21.10.2.1 2W Analog Loop W/INP Design/>=10 circuits/Dispatch/SC{hours; R&B - Disp | | 1 Jo7/02 4.0 MsS
B.2.21.10.2.2|P- 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/SC{hours’ R&B - Disp | | L ]Posted 2.6 Mss
8.2.21.10.2.2 [P-! 2W Analog Laop w/iNP Design/>=10 circuits/Non-Dispatch/SC(hours R&B - Disp | | | ]07/02 4.0 MSS
B.2.21.11.1.1|P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/SC(hours’ R&B (POTS) excl $8 Or Posted 2.6 MSS
B.2.21 R&B (POTS) excl SB Or 07/02 4.0 MSS
B.2.21 R&B (POTS) excl 8B Or I I T JPosted 2.6 MSS
8221 R&B (POTS) excl SB Or 3 | I | Jo7/02 4.0 Mss
8.221.11.2.1[P5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC{hours RA&B (POTS) exct S8 Or .08 54 1 1 T |Posted 2.6 MSS
B.2.21 = -Desil = ircuits/Di: REB (POTS) excl SB Or f 400 g Bl ] | | | o702 4.0 MsSS
B2.21.11.24|P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC(hours’ R&B (POTS) excl SB Or | | 1 JPosted 2.6 MSS
B221 R&B (POTS) excl $B Or & | { | o702 4.0 MSS

8.221.121.1[P5 R&B - Disp -Em— KLY ~25 34831 NO _|Posted 2.6 MSS
B.221.1211{P-5 R&B - Disp [4 8083 NO ]07/024.0MSS
8.221.12.12[P-§ 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC{hours R&B - Disp T | 1Posted 2.6 MSS
B.2.21.121.2 R&B - Disp I 1 Jo7r02 4.0 Mss
B.221.1221|P-5 g ign/>=10 circuif p R&B - Disp 1 ]Posted 2.6 Mss
B.2.21.12.2.1 i i R&B - Disp | 1 o702 4.0 MsS
B8.221.12.22|P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC(hours’ R&B - Disp T T Posted 2.6 MSS
B.2.21.12.22|P-5 2W Anslog Loop W/LNP Design/>=10 circuits/Non-Dispatch/SC{hours, R&B - Disp 1 | ]07/02 4.0 MSS

B221.13.1.1[P5 Loop w/LNP Non-Design/<10 circuits/Dispatch/SC(hours: | JPosted 2.6 MSS
B8.221.13.1.1 2W Analog Loop w/LNP Non-Design/<10 circults/Dispatch/SC{hours; 1 | jo7/02 4.0 MSS

8.221.131.41P-5 Ww/LNP Non-Design/<10 circuits/Dispatch In/SC(hours
B8.221.13.14[P5  |2W Analog Loop WILNP Non-Desigh/<10 circults/Dispatch In/SC(hours

B2.211321[P-§
B.221.13.21[P-5

T 3413 | " Posted 2.6 MSS
[ B ] 1 Jo7102 4.0 MsS
10.512 —__JPosted 2.6 MSS

—Jo7i02 4.0 MSS

B22113.24[P5 ]Posted 2.6 MSS

o702 4.0 MSS

Design

Design i : o 007/02 4.0 MSS
B8.2.21.14.1.2[P-5 Other Design/<10 circuits/Non-Dispatch/SC(hours; Design “JPosted 26 MSS
B.2.21.14.1.2[P-5  "[Other Design/<10 circuits/Non-Dispatch/SC{hours Design J07/02 4.0 MSS
B221.14.21(P-5 Other Design/>=10 circuits/Dispatch/SC{hours Design ]Posted 2.6 MSS
B.2.21.14.2.1[P-5_ | Other Design/>=10 circuits/Dispatch/SC(hours Design 107102 4.0 Mss
B.221.1422P-5 Other Design/>=10 circuits/Non-Dispatch/SC(hours’ Design ]Posted 2.6 MSS
B8.2.21.14.22[P-5  "|Other Design/>=10 circuits/Non-Dispatch/SC(hours. Design Jo7/02 4.0 MSS
B.2.21.15.1.1|P-§ Other Non-Desig R&B JPosted 2.6 MSS
8.221.15.1.1[P-5___|Other Non-Design/<10 circuits/Dispatch/SC(hours’ R&B j07/02 4.0 MsS
B.2.21.151.2|P-5 Other Non-Design/<10 circuits/Non-Dispatch/SC{hours’ R&B —_|Posted 2.6 MSS
B.2.21.15.1.2|P-§ Other Non-Design/<10 circuits/Non-Dispatch/SC{hours) R&B o102 4.0 MsSS
B8.221.15.21[P-§ Other Non-Design/>=10 circuits/Dispatch/SC(hours’ R3B JPosted 2.6 MSs
82211521 [F-5____|Other Non-Design/>=10 circuts/Dispatch/SC(hours R&B o7/02 4.0 Mss
B.221.15.22|P-5 Other Non-Design/>=10 circuits/Non-Dispatch/SC(hours! R&B —|Posted 2.6 MSS
B.2.21.152.2[P-5 "~ |Other Non-Design/>=10 circuits/Non-Dispatch/SC(hours R&B j07/02 4.0 MSS
B8.2.21.16.1.1 [P-5 INP (Standalone)/<10 circuits/Dispatch/SC(hours’ RE&B (POTS) |Posted 2.6 MSS
B.2.21.16.1.1 INP (Standalone <10 circults/Dispatch/SC{hours) R&B (POTS) o702 4.0 Mss
B.2.21.16.1.2]P-5 INP (Standalone)<10 circuits/Non-Dispatch/SC(hours’ R&B (POTS) |Posted 2.6 MSS
8.221.16.1.2[P-5____]INP (Standalone)/<10 circuits/Non-Dispatch/SC(hours; R&B (POTS) ]07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

B.2.21.16.2.1 |P-§ INP (Standalone)/>=10 circuits/Dispatch/SC(hours! R&B (POTS)
B.221.16.2.1{P5____[INP (Standaione)/>=10 circuits/Dispatch/SC(hours R&B (POTS)

822116.2.2|P-5 ircuf i R&B (POTS) | T JPosted 2.6 MSS
B.2.21 R&B (POTS) 1 [o7/02 4.0 MSS
B.2.21.17.1.1[P-5 ___ TLNP (Standalone)/<10 circuits/Dispatch/SC{hours] R&B (POTS) I I ]Posted 2.6 MsS
B22117.11[F5___|LNP (Standalone)/<10 circufts/Dispatch/SG(hours) R&B (POTS) I T lo7102 4.0 MSS

B.221. R&B (POTS) mm:&-—_ Posted 2.6 MSS
B2y R&B (POTS) | 0.58 453854 L [ L5784 1 07/02 4.0 MSS
B221. RN R&B (POTS) 1 —JPosted 2.6 MSS
B.2.21 [P5 NP (Standalone)/>=10 circuts/Dispatch/SC(hours R&B (POTS) 1 Jo7/02 4.0 MsS
B.221 R&B (POTS) Posted 2.6 MSS
8.2211722[P55___ |LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(hours R&B (POTS) 07/02 4.0 MSS
B.2.21 Digital Loop < DS1 Posted 2.6 MSS
B.2.21.18. Digital Loop < D51/<10 circuts/Dispatch/SCthours Digital Loop < DS1 07/02 4.0 MSS
B.2.21.18.1.2{P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC(hours’ Digital Loop < DS1 I 26.897 | 1 JPosted 2.6 MSS
8.221.18.1.2P5 Digital Loop < DS1/<10 circuits/Non-Dispatch/SC{hours Digital Loop < DS1 | [2xads | 1 Jo7/02 4.0 MSS
B.221 Digital Loop < DS1/~>=10 circuits/Dispatch/S Digital Loop < DS1 | 0.000 I | JPosted 2.6 MSS
B221 . Digital Loop < DS1/>=10 circuits/Dispatch/SC{hours Digital Loop < DSt 1 0.000 I { _j07/02 4.0 MSS

B221.19.1.1|P-5 Digital Loop >= D§1/<10 circuits/Dispatch/SC{hours’ Digital Loop >= DS1 734.859 | 79.10234 Posted 2.6 MSS

B.2.21.19.1.1 Digital Loop >= D81/<10 circuits/Dispatch/SC(hours; Digital Loop >= DSt [2ORa.te: g 144 | m S KGRI ELrE g 850 g 07/02 4.0 MSS
B.2.21.19.1.2 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC{hours| Digitat Loop >= DS1 I 251.963 I | ]Posted 2.6 MSS
B.221.181.2 Digital Loop >= DS1/<10 circuits/Non-Dispatch/SC(hours Digital Loop >= DS1 1 || 1 Jo7/02 4.0 MSS
8.2.21.18.2.1 Digital Loop >= DS1/>=10 circuits/Dispatch/SC(hours Digital Loop >= DS1 T 460.623 T [ Posted 2.6 MSS
B.2.21.19.21 Digital Loop >= DS1/>=10 circuits/Dispatch/SC(hours Digital Loop >= DS1 | 1 1 107/02 4.0 MSS
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B.2.21.19.22|P-5
B.221.19.22

Digital Loop >= DS1I>-10 cm:un:INon-Dls tch/SC(hours’
igital Loo 51/>=

Average Completion Notice interval -

Non-Mechanized

Digital Loop >= DS1
Digital Loop >= D81

8222311 -
B222311 Di
B.222312 |P-5 Diagnostic
B222312 Di "
B.222313 |P~5 ILoog + Port Combinations/<10 circuits/Switch Based Orders/SC(hours) I Diagnostic
8222313 [P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC(hours) Di d
B2223.1.4 |P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC(hours; Diagnostic
B.22231.4 [P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC{hours) Di {
8222322 [P5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(hours Diagnostic
B222322 [P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC(hours Diagnostic
B222324 |P-5 Loop + Part Combinations/>=10 circuits/Dispatch In/SC(hours) ] Di
B222324 [P-5 Loop + Port Combinations/>=10 circuits/Dispatch in/SC{hours) ] Di
B.2.224.11 |P-5 Combo Other/<10 circuits/Dispatch/SC{hours) ] Di:
8222411 [PS___ |Combo Other/<10 circuits/Dispatch/SC(hours) | Di
B2226811 [P-§ UNE ISDN/<10 circuits/Dispatch/SC(hours) ] Di
B.2.226.1.1 [P-§ UNE ISDN/<10 circuits/Dispatch/SC{hours) | Di
8.2228.1.1 7] Di
8222811 1 Oi
B.222121.1{P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC{hours Diagnaostic
B.2.221211]P-5 2W Analog Loop W/LNP Design/<10 circuits/Dispatch/SC(hours) Di i
B.22217.1.2{P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(hours: 1 Di
B.2.22.17.1.2[P-5____[LNP (StandaloneV<10 circuits/Non-Dispatch/SC(hours’ | Di
B.2.2217.22|P-5 =10 circuits/Non-Dispatch/SC(hours) ] Di
B.2.22.17.22 atch/SC(hours) ] Di
B.2.22.18.1.1[P-5 Digital Loop < DS1/<10 circuits/Dispatch/SC(hours) 1 Di
B22218.1.1|F5 [Digital Loop < DS1/<10 circuits/Dispatch/SC(hours) | Di
B.222191.1|P-5 Digital Loop >= DS1/<10 circuits/Dispatch/SC{hours} ] Di
B.2.22.19.1.1 |P-5 Digitai Loap >= DS1/<10 circuits/Dispatch/SC{hours} | Di

Total Service Order Cycle Time - Mechanized
8224311 Loop + Port Combinations/<10 circuits/Disp ] Di
B.224311 Loop + Port Combinations/<10 circuits/Dispatch/SC{days) 1 Di
B.2243.1.2 {P-10 JLoop + Port Combinations/<10 circuits/Non-Dispatch/SC(days’ Diagnostic
B.224.31.2 [P-10 [Loop + Port Combinations/<10 circuitsMon-Dispatch/SC{days’ Diagnostic
B2246.1.1 [P-10 UNE ISDN/<10 circuits/Dispatch/SC(da: ] Di
8224611 [P-10 UNE ISDN/<10 citcuits/Dispatch/SC(days) | Di
8224811 2| o
B224811 1 i
B.224.121.1|P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(days Diagnostic
B.2.24121.1|P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC{days: Diagnostic
B.224.17.1.2|P-14 ] Di
B.22417.12 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(da; | Di
B8.224.18.1.1|P-10 Oigital Loop < DS1/<10 circuits/Dispatch/SC{da) ] Di
8.224.18.1.1[P-10 Digital L oop < DS1/<10 circuits/Dispatch/SC(days) ] Di:
8.22418.1.1[P-10 Digital Loop >= DS1/<10 circuits/Dispatch/SC(da ] D
8.224.19.1.1 [P-10 Digital Loop >= DS1/<10 circuits/Dispatch/SC{days) | Di

Total Service Order Cycle Time - Partially Mechanized
8225.3.1.1 Loop + Port Combinations/<10 circuits/Dispatch/SC{days) Di
B.2.253.4.1 {P-10__ ] ircuits/Di 1 Di
B.2.25.3.12 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC{days Diagnostic
B.2.25.3.1.2 [P-10__ [Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days’ Diagnostic
B.225811 ] Di
B.2.258.11 | Di
B.2.26.17.1.2|P-14 ] Di
B22517.12 ] Di
B8.22517.22|P-14 ) ] Di
B8.22617.2.2[P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/SC(days) ] Di
B.2.25.19.1.1|P-10 Digital Loop >= D81/<10 circuits/Dispatch/SC{days) ] Di
B.2.25.19.1.1 |P-10 Digital Loop >= D81/<10 circuits/Dispatch/SC{days) ] Di

Total Service Order Cycle Time - Non-Mechanized
8228311 Loop + Port Comhbinations/<10 circuits/Dispatch/SC{days) ] Dl
B2263.11 atch/SC{days) ] D

Diagnostic
Diagnostic

8226411 [P-10 Combo Other/<10 circuits/Dispatch/SC(da: ] Diag
B.2.26.4.1.1 {P-10 Combo Gther/<10 circuits/Dispatch/SC(days) 1 Di
B.2.26.5.1.1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/SC(da) Diagnostic
B.2.26.51.1 Diagnostic
B.2.266.1.1 oi
B22661.1 Di
8226811 Diagnostic
B226811 Di; i

07/02/2002 07:141:02

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

[ 851
L_851

]Posted 2.6 MSS
107/02 4.0 MSS

o]

Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnastic] Posted 2.6 MSS
07/02 4.0 MSS

[DlagnosticPosted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

[Glagnostic}Posted 2.6 MSS
07/02 4.0 MSS

[_ o5 T 1 | Posted 2.6 MSS
oaste] 1] [ Giagnostic]07/02 4.0 Mss
[ Diagnostic] Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic] Fosted 2.6 MSS
07/02 4.0 MSS

[ Giagnostic] Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
| Diagnostic|07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MSS

[ Giagnostic] Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic) Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MsS

[ Diagnostic] Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

Posted 2.6 MSS
[ Ciagnastic]

07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
| Diagnostic]07/02 4.0 MSS

[DiagnosticPosted 2.6 MSS
[Olagnosticj07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
[ Diagnostic]07/02 4.0 Mss

[Diagnostic]Posted 2.6 MSS
[Diagnostic] 07/02 4.0 MsS

[ Diagnostic] Posted 2.6 MSS
[ Diagnostic]

07/02 4.0 MSS

X [Dlagnostic]Posted 2.6 MSS
by 1 ] | Diagnosticjo7/02 4.0 MsS
[ Diagnostic]Posted 2.6 MSS
[ Diagnostic] 07/02 4.0 Mss

[ Glagnostic} Posted 2.6 MSS
[Dlagnostic]07/02 4.0 MSS

[Giagnostic] Posted 2.6 MSS
[ Diagnostic] 07/02 4.0 MsS

[ Diagnostic] Posted 2.8 MSS
[ Diagnostic]07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS

[ Diagnostic]07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
[Giagnostic] 07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
07/02 4.0 MSS
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B8.2.26.12.1.1[P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC({da! Diagnostic
B8.2.26.12.1.1{P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(da Diagnostic
<10 circuits/Dispatch/SC(days ] Dii
— — Di
—] i
1 o
] Diag
10 circuits/Non-Dispatch/SC(days) ] Di
8.2.26.18.1.1|P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC(days) ] Di
B.2.26.18.1.1 |[P-10 Digital Loop < 0S1/<10 circuits/Dispatch/SC(days) ] Di
8.2.26.19.1.1 [P-10___|Digial Loop >= DS1/<10 circuits/Dispatch/SC(days) 1 Di
8.2.26.19.1.1 [P-10___ | Digital Loop >= DS1/<10 circuits/Dispatoh/SC(days) | Di
Total Service Order Cycle Time (offared} - Mechanized
8228311 Loop + Port Combinations/<10 circuits/Disp ) Di
8228311 Loop + Port Combinations/<10 circuits/Dispatch/SC(days) Di
B8.2.28.312 |P-10 Loap + Port Combinations/<10 circults/Non-Dispatch/SC(days Diagnostic
B.2.28.3.1.2 |P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(da; Diagnostic
B.2.28.8.1.1 |P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC{days) ] Di
B.2.28.81.1 [P-10 2W Analog Loop Design/<10 circuits/Dispatch/SC{days) ] Di
B.228.121.1[P-14 ]2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(days; Diagnostic
8.2.28.12.1.1 [P-14 {2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(days’ Diagnostic
B.2.28.17.1.2|P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC{days) ] Di
1 Di
Di
D
B.2.28.3.1.1 Di
B.229.3.1.1 Di
Diagnostic
Diagnostic
8220811 Diagi
B8.2.29.8.11 Di
i
Diagnostic
D
oi
Di g
Di
= ] i
Digital Loop >= DS1/<10 circuits/Dispatch/SC{days) 1 Di
Total Service Order Cycle Time (offered) - Non-Mechanized
B.2.30.3.1.1 its/Di Di
B.230.3.1.1 Di
B8.2.30.3.1.2 [P-10 Diagnostic
8230312 [P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC(days) iagnosti
B.2.30.4.1.1 [P-10 Combo Other/<10 circuits/Dispatch/SC(days. ] Di
B.2.30.4.1.1 [P-10__[Combo Other/<10 circuits/Dispatch/SC{days) 1 Di
B.2.30.5.1.1 Diagnostic
B8.2.30.5.11 Di
B.2.30611 Di
B.2.30.6.1.1 Di
B.2.30.8.1.1 Di;
8.230.8.1.1 Di
8.2.30.12.1.1|P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC(da: Diagnostic
B.2.30.12.1.1 |[P-14 2W Analog Loop Ww/LNP Design/<10 circuits/Dispatch/SC{da Diagnostic
B2.30.17.1.1[P-14 LNP (Standalone)/<10 circuits/Dispatch/SC{days) I | Di
B.2.30.17.1.1 |[P-14 LNP (Standalone)/<10 circuits/Dispatch/SC(days) ] Di
B.230.17.12|P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/SC(days) i | Di
B.2.30.17.1.2|P-14 LNP (Standalene)y<10 circuits/Non-Dispatch/SC{days) 1 i
B.2.30.18.1.1 |P-10 Digital Loop < DS1/<10 circuits/Dispatch/SC(days) ] Di
B.2.30.18.1.1 |[P-10 Digitai Loop < DS1/<10 circuits/Dispatch/SC(days) ] Di
B.2.30.19.1.1 Digital L.oop >= D§1/<10 circuits/Dispatch/SC(days) ] Di
B.2.30.19.1.1 Digital Loop >= DS1/<10 circuits/Dispatch/SC(days) | Di
% Completions w/o Notice or < 24 hours
B.2.32.3.1 Loop + Port Combinations/Dispatch/SC(%} 1 Di
823231 [PE___ |[Loop + Port Combinations/Disp %; 1 Dii
B.2323.2 P-8 Loop + Port Combinations/Non-Dispatch/SC(%! ] Di
B.23232 P-6 Loop + Port Combinations/Non-Dispatch/SC(%) | Di
B.2.324.1 P8 Combo Other/Dispatch/SC(% ] Di
B.2.324.1 P-6 Combo Other/Dispatch/SC(%) ] Di
B.2.32.6.1 P-6 UNE iSDN/Dispatch/SC(%) Di:
B.23261 |P# _ |UNE ISDN/MDispatch/SC(%) Di
823281 1 o
B.2.328.1 1 Di
B232121 [P8 2W Analog Loop wiLNP Design/Dispatch/SC(%) 1 Di
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Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0138 PM.xis}

Posted 2.6 MSS

[Diagnostic|07/02 4.0 MSS

[ Ciagnostic]Posted 2.6 MSS
 Diagnastic]07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
[Diagnostic]07/02 4.0 Mss

[ Diagnostic]Posted 2.6 MSS

07/02 4.0 M8S

[ Diagnostic]Posted 2.6 MSS
[Ciagnostic]07/02 4.0 Mss

[ Diagnostic]Posted 2.6 MSS
07/02 4.0 MSS

[ Diagnostic]Posted 2.6 MSS
[Diagnostic]07/02 4.0 Mss

g Posted 2.6 MSS

[Diagnostic]
07/02 4.0 MSS

[Diagnostic] Posted 2.6 MSS
[ Diagnostic] 07/02 4.0 Mss

[ 550 17 ] [Diagnostc] Posted 2.6 MSS

B [Diagnosticj07/02 4.0 Mss
[ Giagnostic]Posted 2.6 MSS
[Diagnostic] 07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
| Diagnostic| 07/02 4.0 MSS

[Dlagnostic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 Mss

[ Giagnostic] Posted 2.6 MSS
[ Diagnostic]07/02 4.0 Mss

[Dlagnostic} Posted 2.6 MSS
[Dlagnostic] 07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
 Diagnostic] 07/02 4.0 MSS

Posted 2.6 MSS
[ Diagnostic]07/02 4.0 MSS

Posted 2.6 MSS
[Dlagnostic| 07/02 4.0 Mss

I [Siagnosti]Posted 2.6 MSS
I~ 5 ] | Diagnostic]07/02 4.0 MSS

Posted 2.6 MSS
[ Diagnostic]07/02 4.0 Mss

SR LR

Posted 2.6 MSS
[Diagnostic] 07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
[ Diagnostic|07/02 4.0 MSS

Posted 2.6 MSS
[ Diagnostic| 07/02 4.0 Mss

[ Diagnostic]Posted 2.6 MSS
| Diagnostic]07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MsS
[ Diagnosticjo7/02 4.0 MSS

Posted 2.6 MSS
[Ciagnostic| 07/02 4.0 Mss

[Giagnostic] Posted 2.6 MSS
[ Giagnostic| 07/02 4.0 Mss

[Diagnostic] Posted 2.6 MSS
[Giagnostic|07/02 4.0 Mss

[ Diagnostic] Posted 2.6 MSS
[ Diagnostic] 07/02 4.0 MSS

[ Diagnostic] Posted 2.6 MSS
[ Dlagnostic| 07/02 4.0 Mss

[ Diagnosiic] Posted 2.6 MSS
[Diagnostic| 07/02 4.0 Mss

[Diagnostic}Posted 2.6 MSS
[Diagnostic}07/02 4.0 MsS

[ Diagnostic]Posted 2.6 MSS
[Diagnostic}07/02 4.0 Mss

[Diagnostic] Posted 2.6 MSS
[Diagnostico7/02 4.0 Mss

[ Giagnostic] Posted 2.6 MSS
[Diagnestic|07/02 4.0 Mss

[Diagnostic]Posted 2.6 MSS

page 22 of 27



SC Monthly State Summary Comparison Report

8232121 {P% [2W Analog Loop wiLNP Design/Dispatch/SC{%) Di i BIRLLY S [ Dlagnostic]07/02 4.0 Mss
B2.32141 [P6 Other Design/Dispatch/SC{%) Di [ Diagnostic]Posted 2.6 MSS
B.23214.1 [P6____ |Other Design/Dispatch/SC{%. Di i | Diagnostic|07/02 4.0 MSS
B.2.32172 [P6 LNP (Standalone)/Non-Dispatch/SC(%) Di Posted 2.6 MSS
8232172 [P6____|LNP (Standalone)Non-Dispatch/SC(%) Di i o [ Dlagnostic]07/02 4.0 MSS
B.23218.1 [P6 Digital Loop < DS1/Dispatch/SC{% [Diagnostic]Posted 2.6 MSS
B232181 [P% Digital Loop < DS1/Dispatoh/Sc(%) [ Diagnostic]07/02 4.0 MSS
8232191 [P6 Digitai Loop >= DS1/Dispatch/SC(%; Di Posted 2.6 MSS
8232181 (P56 Digital Loop >= DS1/Dispatch/SC(%) Di [Diagnostic]07/02 4.0 MSS

s for XDSL

% Cooperative Test Attem
Al

B.2.33.1 >= 85% of requests [100.00%] 6 | | VES JPosted 2.6 MSS

B.2.33.1 >= 95% of requests [o000% . o] 07/02 4.0 MSS
Missed Re;

B31.11 R R&B (POTS) | 1 1 {Posted 2.6 MSS

B3.1.11 R&B (POTS) | | 1 jo7102 4.0 MSS

B31.12 M&R-1 Switch Ports/Non-Dispatch/SC(%)
B31.12 [M&R-1__ | Switch Ports/Non-Dispatch/SC(%!

R&B (POTS)
R&B (POTS)

U W Wy

I T I JPosted 2.6 MSS
1 I I Jo7102 4.0 Mss

B.3.1.21 M&R-1__ |Local Interoffice Transport/Dispatch/SC(%; DS1/083 0 T | YES " JPosted 2.6 MSS
B3.1.21  [M3RA__|Locallnteroffice Transport/Dispatch/SC(% DS1/DS3 [ I | vES "Jor02 4.0 Mss
B3122 M&R-1__ [Local Interoffice Transport/Non-Dispatch/SC(%! DS1/Ds3 0 | [ YES |Posted 2.6 MSS
B.3122  [MERT _|Local interaffice Transport/Non-Dispatch/SC(%) DS1/DS3 [ I [ YES Joro240Mss
B.3.1.31 M&R-1__|Loop + Port Combinations/Dispatch/SC(%) ] R&B mmn 408298 Posted 2.6 MSS
B3.1.31 MER-1_|Loop + Fort Combinations/Dispatoh/SC(%) | R&B .5 sEAe 07/02 4.0 MSS
B3132 M&R-1_ [Loop *+ Port Combinations/Non-Dispatch/SC(% R&B . 0.00747 | -1.4410] VES ]Posted 2.6 MSS
83.1.32 M&R-1__|Coop + Port Combinations/Non-Dispatch/SC(%) R&B Pl VES _|07/024.0 MSS

8.3.1.41 M8R-1__[Combo Other/Dispatch/SC({% ] R&B&D - Disp -m’ 1838 Posted 2.6 MSS
B3141  [M&R-T |Combo Other/Dispatch/SC(%. ) ]  ReB&D-Disp 5B ¥ SN 07/02 4.0 MSS
B3142 MER-1__[Combo Other/Non-Dispatch/SC(%) ] R&B&D - Disp | 502% | 18782 1 000% | 3 ] 0.3582 Posted 2.6 MSS
B.31.42 [M&R-1_|Combo Other/Non-Dispatch/SC(%) | R&BAD - Disp By ] 000% | 3 | 07/02 4.0 MSS
B3151 [M&R-1__|xDSL (ADSL, HDSL and UCLWDispatch/SC(%. ADSL to Retail . X 0.208¢ 91 [2.2802] VES _|Posted 2.6 MSS
83151  [M&R__|xDSL (ADSL, HOSL and UCLY/Dispatch/SC(%) ADSL to Retail : 07/02 4.0 MSS

!

Posted 2.6 MSS
07/02 4.0 MSS

B.3.1.52 M&R-1 XDSL {(ADSL, HDSL and UCL)/Non-Dispatch/SC(%) ADSL to Retait . 0.11977 1 0. 3711
83152 [MER-1__|xDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC{%; ADSL to Retail X %]

83161 [MER-1T__[UNE ISDN/Dispatch/SC(% ] ISDN - BRI [ 0.06755 ] -3.2522] "NO__lPosted 2.6 MSS
B.3.161 {MER-1_ [UNE ISDN/Dispatch/SC(%) | ISDN - BRI Bkl 7 [ NO jori024.0Mss
83162  [MER-T__JUNE ISON/Non-Dispatch/SC(%) | ISDN - BRI 000000 | | VES JPosted 26 MsSS
83162  [MER-1_|UNE ISDN/Non-Dispatch/SC(%) | ISDN - BRI [ 000000 ] | VES Jo7/024.0MmsS
B.31.74 WMER-1__|Line Sharing/Dispatch/SC(%, ]  ADSLto Retait T T | JPosted 2.6 MSS
83171 MBR-1_" [Line Sharing/Dispatch/SC(%) ] ADSL to Retail | 1 | Jo7102 4.0 MsS
83172 ]  ADSLto Retail I | T JPosted 2.6 MSS
83172 ]  ADSLto Retait | 1 1 Jor/02 4.0 MSS
B.3.1.8.1 ] R&8B - Disp X 0.02431 T 2.0910 Posted 2.6 MSS
B.3.1.8.1 | R&B - Disp rST5L 1 0.00% | T 07/02 4.0 MSS
B.3.18.2 ] RSB - Disp o 03888 | 1.3080 Posted 2.6 MSS
B.3182 R&B - Disp $3 e k] _0.00% | T]._ VES |07/02 4.0 MSS
B31.9.1 o) n/Disp RBB (POTS) excl SB FT[ 4 X [ oazo1 0.6038 Posted 2.6 MSS
B3191 MBR-1__|2W Analog Loop Non-Design/Dispatch/SC(%, R&B (POTS) excl SB FT [ 0% ] X S 07/02 4.0 MSS
83182 R&B (POTS) excl SB FT [ | T YES JPosted 2.6 MSS
B.3.1.9.2 R&B (POTS) excl SB FT [ | [ ves _Joro24.0Mss
B.3.1.101 [M&R-1_ [Other Design/Dispatch/SC{% ] Design | X 0.10708 Posted 2.6 MSS
831101 [M&R-1_ [Other Design/Dispaich/SC{%) ] Design 3 m’& 07/02 4.0 MSS
8.31.102 | Design [ 000000 ] T VES ]Posted 2.6 MSS
831102 | Design oo [ YEs Jomwoz4omss
B.3.1.14.1 1 R&B 0.07768 | -0.9548 Posted 2.6 MSS
B3.1.11.1 Gther Non-Design/Dispatch/SC(%) ] R&B S 07/02 4.0 MSS
B.31.11.2 [M8R-1__JOther Non-Design/Non-Dispatch/SC(%) ] REB : 3 Posted 2.6 MSS
B31112 [M&R-A__|Other Non-Design/Non-Dispatch/SC(% 1 R&B 2 X w 07/02 4.0 MSS
8.3.1.12.1 TNP (Standalone)/Dispatch/SC{%) ] R&B (POTS) I T T ]Posted 2.6 MSs
B3.1.12.1 CNP (Standalone)/Dispatch/SC(%) | R&B (POTS) | | | Jori02 4.0 Mss
8.3.1.122 1 R&B (POTS) I | T JPosted 2.6 Mss
B.3.1.12.2 — 1 R&B (POTS) | | T Jori02 4.0 MSS
B.3.24.1 — 1 R&B (POTS) T I | JPosted 2.6 MSS
B.3.21.1 | R&B (POTS) [ I 1 Jo7/02 4.0 MsS
83212  [M&R-2__|Switch Ports/Non-Dispatch/SC{%, | R&B (POTS) T T 1 JPosted 2.6 MSS
B321.2 [MER-2™_[Switch Ports/Non-Dispatch/SC{3%: i R&B (POTS) ] 1 1 o702 4.0 MSS
B.3.22.1 M&R-2__ |Local Interoffice Transport/Dispatch/SC(% DS1/D83 [ 0.00% ] 0 01833 | 0.9313 Posted 2.6 MSS
B.3.2.21 [M&R-2 | Local Interoffice Transport/Dispatch/SC{%) DS1/D83 t X ] £18 BsEE 07/02 4.0 MSS
83222 DS1/DS3 [ G00% ] 0.01610 | 0.8178 Posted 2.6 MSS
B.3222 DS1/083 z X 5 07102 4.0 MSS
B.3.2.3.1 R&B [ 1.45% ] X 0.00068 Posted 2.6 MSS
B.323.1 [M&R-2 " [Loop + Port Combinations/Disp R&B TE L F Bo ey 38 0702 4.0 MSS
B.3232 [MERZ_|Loop + Pod Combinations/Non-Dispatch/SC{%, R&B [ 0.80% | 1,268,844 | 0.46% | 32262 | Posted 2.6 MSS
83232 MBR-2__|Loop + Port Combinations/Non-Dispatch/SC(%) R&B LB B R R BRI B 1 50T ] 07/02 4.0 MSS
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B.3.24.1
B3241

B.3.24.2
B.3.24.2

B3.25.1
B3251

B3252
B3252

B.3.26.1
B.3.2.6.1

B326.2
83262

B3.271
B3271

B3272
B3272

B.3.2.8.1
B328.1

B.3282
B3282

B3291
B.329.1

B328.2
832982

B.32.101
B8.32.10.1

B.32102
832102

832111
B.3211.1

B32112
B32112

B.3.2.121
832121

832122
B8.32122
B.33.11

B33.11

B3312
83312

83321
83321

B.3322
83322

B3.331
B3331

83332
83332

B.3.3.41
83341

83342
B.3.342

B.3.351
B.3351

B.3.352
B.3352

B336.1
83361

B3362
B3362

B33.71
B.3371

B3372
B3372

B.3.3.8.1
B3.38.1

B.3382
B3382

B8.3391
B3381

B3382
B33.82

B8.3.3.10.1

SC Monthly State Summary Comparison Report

M&R-2 _|Combo Other/Dispatch/SC(%) ] R&B&D - Disp
[M&R2_ [Combo Other/Dispatch/SC(%) | R&BAD - Disp
M&R-2 _|Combo Other/Non-Dispatch/SC{%) ] R&BA&D - Disp
[M&R-2 __[Combo Cther/Non-Dispatch/SC(%) 1 R&BSD - Disp
M&R-2  1xDSL (ADSL, HDSL and UCL)YDispatch/SC{%’ ADSL to Retail
M&R-2 _ [xDSL (ADSL, HDSL and UCLYDispatch/SC{%) ADSL to Retail
[MER-2 _TxDSL (ADSL, HDSL and UCL)/Non-Dispatch/SC(%) 1 ADSL to Retail
MER-2 _[xDSL (ADSL, HDSL and UCL)Non-Dispatch/SC(%) I ADSL to Retail
M&R-2  [UNE ISON/Dispatch/SC{%) ] ISDN - BRI
M&R-2_[UNE ISON/Dispatch/SC{%) | ISDN - BRI
M&R-2__JUNE ISDN/Non-Dispatch/SC{%) 1 ISDN - BRI
[M&R-2 " TUNE ISDN/Non-Dispatch/SC(%) ] ISDN - BRI
] ADSL to Retail
| ADSL to Retail
] ADSL to Retail
] ADSL to Retail
M&R-2 _ |2W Analog Loop Design/Dispatch/SC(%) ] R&B - Disp
M&R-2 _|2W Anaiog Loop Design/Dispatch/SC(%}) ] R&B - Disp
R&B - Disp
R&B - Disp

W Analog_Loop Non-Design/Non-Dispatch/SC(%

M&R-2 _[Other Design/Dispatch/SC{%) ] Design
M&R-2  [Other Design/Dispatch/SC(%) ] Design
ME&R-2  {Other Design/Non-Dispatch/SC(%) ] Design
[M&R-2 _ {Other Design/Non-Dispatch/SC(%, | Design
M&R-2  jOther Non-Den n/Dis] ltchlSC(%) ] R&B
i ] R&B
M&R-2 | Other Non-Design/Non-Dispatch/SC{%] ] R&B
Other Non-Design/Non-Dispatch/SC({%) | R&B
] R&B (POTS)
| R&B (POTS)
] R&B (POTS)
1 R&B (POTS)
Maintenance Ave(l ge Duration
Im cf u Is atch/! ours) ] R&B (POTS})
[M&R"3 [ Switch Porta/DiapatchiSC{hours —]  rsspoTs)
ME&R-3 Switch Ports/Non-Dispatch/SC{hours} ] R&B {(POTS)
Switch Ports/Non-Dispatch/SC(hours) ] R&B (POTS)
M&R-3  [Local Interoffice Transport/Dispatch/SC(hours’ DS1/DS3
[M&R-3_ Local Interoffice Transport/Dispatch/SC(hours DS1/083
DS1/Ds3
Ds1/Ds3
R&B
R&B
M&R-3  {Loop + Port Combinations/Non-Dispatch/SC(hours R&B
[M&R-3 [Loop + Port Combinations/Non-Dispatch/SC{hours) R&B
M&R-3 Combo Other/Dispatch/SC(hours) ] R&BAD - Disp
Combo Other/Dispatch/SC(hours) | R&BAD - Disp
M&R-3  !Combo Other/Non-Dispatch/SC(hours ] R&B&D - Disp
Combao Cther/Non-Dispatch/SC{hours) ] R&BA&D - Disp
M&R-3  ixDSL (ADSL, HDSL and UCL)/Dispatch/SC(hours’ ADSL to Retail
XDSL (ADSL, HDSL and UCLYDispatch/SC(hours. ADSL to Retail

!

M&R-3__ {xDSL (ADSL, HDSL and UCL)Non-Dispatch/SC(hours) ADSL to Retail
M&R-3  {xDSL (ADSL, HDSL and UCL)Non-Dispatch/SC(hours ADSL to Retail

ISDN - BRI

ME&R-3 _ |UNE ISDN/Dispatch/SC(hours}
M&R-3  |UNE ISDN/Dispatch/SC(hours)

ISDN - BRI

ISDN - BRI

ME&R-3  |UNE iSDN/Non-Dispatch/SC(hours)
MER-3 UNE ISDN/Non-Dispatch/SC(hours)

ISDN - BRI

1
]
|
]  ADSLto Retail
i
1

ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
2W Analog Loop Design/Non-Dispatch/SC(hours) 1 R&B - Disp
[M&R-3__[2W Analog Loop Design/Non-Dispatch/SC{hours) | R&B - Disp

[MER-3 | 2W Analog_Loop Non-Design/Dispatch/SC{hours:

M&R-3 _ |2W Analog Loop Non-Design/Non-Dispatch/SC(hours
MBR-3  |2W Analog Loop Non-Design/Non-Dispatch/SC(hours)

|M&R-3 [Othev Eesign/DisE.(chISC(hourl)

07/02/2002 07:141:02

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

R&B (POTS) excl 8B FT
R&B (POTS) excl SB FT

505878
¥

_oo 78 ] 06486] VES ]
; 3

l]]:ZEEI [ -0.3732] _YES

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

0.00274 | -1.0081 Posted 2.6 MSS
07/02 4.0 MSS

000383 ] -0.3141] VES Posted 26 MSS
4 BiekaLs 07/02 4.0 MSS

¥ | ]Posted 2.6 MsS
1 1 j07/02 4.0 MSS
| ] JPosted 2.6 MSS
I I Jo7/02 4.0 MsSS

Posted 2.6 MSS
"}, 07/02 4.0 MSS

.}W _YES

Posted 2.6 MSS
07/02 4.0 MSS

07/02 4.0 MSS

[ 000622 T 11815 T VES ]Posted 2.6 MSS
BBl WA 07/02 4.0 MSS

[[0:00380 T 51071 VES _JPosted 26 MSS
B B IE 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

-ml-mml
7 KA

[ 080% | 7388542 T 2550 1 757 |
;

0.00712 1 24623 NO__]Posted 2.6 MSS
WEALE BR [ ¥ee -]07/02 4.0 MSS

] | [Posted 2.6 Mss
{ | Jo7/02 4.0 Mss

| ] JPosted 2.6 Mss
| 1 Jo7102 4.0 Mss

T 17.807 | | ]Posted 2.6 MSS
| | oee] | | Jo7/02 4.0 Mss
| [ | ]Posted 2.6 MSS
I [ I Jo7/02 4.0 MsS

)| [/ I [_YES__]Posted 2.6 MSS
1 0 1 [ ¥YES |o7024.0Mmss
)| Q I ] YES ]Posted 2.6 MSS
| 0 I | YES_|o702 4.0 MsS

A
£ SR 2B Raderd B &% Bacia

0.83470 Posted 2.6 MSS
S MW 300 &i,uu 3§ 0008 l&&ai‘ ¢ 07/02 4.0 MSS

-‘II‘.- 17.721 ] 17.72180 Posted 2.6 MSS
Ea R AT P A0 Eimﬁ 07/02 4.0 MSS

2.7625 Posted 2.6 MSS
1 07/02 4.0 MSS

4576 —-EE--E-
[23% | 6 E AP TS0TS] VES |

18,15813] 0.1802] _VES |
oS T O D]  VES |

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

I I JPosted 2.6 MsS
| | Jo7i02 4.0 MsS
i T JPosted 2.6 MSS

| 1 Jo7/02 4.0 MSS

7. 57 18 709 “_ Posted 2.6 MSS
£ ] 07/02 4.0 MSS

m-z--mnlmn—
[ 323800 1 A5378] VES |

Posted 2.6 MSS
07/02 4.0 MSS

R&B (POTS) excl SB FT 11183 Posted 2.6 MSS
R&B (POTS) excl SB FT HEELS 07/02 4.0 MSS
R&B (POTS)excI SBFT[ 638 | 8516 [ 0 0 10.604 1 [ VES ]Posted 2.6 MSS
R&B (POTS) excl SB FT [FrEsE Lo SE 3 © I {__YES Jor/024.0Mss
] Design [2e2 | 42 [ 8827 T | 4.950 | 4.95608 | -0.2016 Posted 2.6 MSS
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B.3.3.10.1

B8.33.102
833102

B331t1
B.3.3.11.%

B33.112
B.33.112

B8.3.3121
833121

B.33122
B.33.122
B34.11
B3411t

B.3412
B34.12

B.3421
B.3.4.21

B3422
B3422

B.3.431
83431

B3432
B34.32

83441
83441

B.34.42
B3442

B3451
B.3.451

B3452
B.3452

B.3.461
B.3486.1

B.3.46.2
B3.462

83471
83471

83472
83472

B.348.1
8.3481

B.3.4.82
B3.482

B.3.4.9.1
B3491

B3492
B.3.4.92

B8.3.4.10.1
834101

B34.102
B834.102

B34.111
B34.11.1

B.3.4112
B34112

B.3.4.121
B8.34.121

B.3.4.122
B34.122
B3511
83511

B.3.56.1.2
B3512

B.3521
B.3521

B.3522
B.35.22

B.35.3.1
B353.1

83532
83532

B.3541

07/02/2002 07:141:02

SC Monthly State Summary Comparison Report
IM&R-S Other_Design/Dispatch/SC(hours)

]
M&R-3 _ {Other Design/Non-Dispatch/SC(hours) ]
M&R-3  [Other Design/Non-Dispatch/SC(hours) |
M&R-3  [Other Non-Design/Dispatch/SC(hours} ]
[M&R-3™ | Other Non-Design/Dispatch/SC(hours) ]
M&R-3__|Other Non-Design/Non-Dispatch/SC(hours’ il |
[M&R-3~_ [ Gther Non-Design/Non-Dispatch/SC(hours) 1
ME&R-3 {LNP (Standalone)/Dispatch/SC{hours; ]
[M&R-3_[ENP (Standalone)/Dispatch/SC(hours) 1
M&R-3 _ JLNP (Standalone)/Non-Dispatch/SC(hours’ ]
[M&R3|TRP (Stendalone)Non-Dispatch/SC(haurs) |
% Repeat Troublos within 30 Days
: |
1
M&R-4 I Switch Ports/Non-Dispatch/SC(%) ]
M&R-4 Switch Ports/Non-Dispatch/SC(%} 1
M&R-4  |Local Interoffice Transport/Dispatch/SC(%
M&R-4_ [Local interoffice Transport/Dispatch/SC(%)
M&R-4  [Local Interoffice Transport/Non-Dispatch/SC(%:
M&R-4 _|Locai |nteroffice Transport/Non-Dispatch/SC(%)
M&R-4_ [Loop + Port Combinations/Dispatch/SC(%) ]
M&R-4  {Loop + Port Combinations/Dispatch/SC{%) ]
M&R-4 _|Loop + Port Combinations/Non-Dispatch/SC(%.
M&R4  [Loop + Port Combinations/Non-Dispatch/SC{%)
M&R-4__ICombo Other/Dispatch/SC({%, ]
MBRA__|Combo Other/Dispatch/SC(%) |
MZR-4  |Combo Other/Non-Dispatch/SC(%) 1
Combo Other/Non-Dispatch/SC(%) 1

M&R-4  |xDSL (ADSL, HDSL and UCL y/Dispatch/SC(%

xDSL (ADSL, HDSI. and UCL)/Dispatch/SC(%;

XDSL (ADSL, HDSL and UGLVNon-Dispatch/SG(%
M&R-4__ [xDSL (ADSL, HOSL and UCL)Non-Dispatch/SC(%)

M&R-4 UNE ISDN/Dispatch/SC(%! ]
M&R-4 UNE ISDN/Dispatch/SC{%} ]
UNE ISDN/Non-Dispatch/SC(%) |
MER-4_JUNE ISDN/Non-Dispatch/SC(%) |
M&R-4 _ |Line Sharing/Dispatch/SC(% I |
M&RA__|Line Sharing/Dispatch/SC(%) |
MBR-4__[Line Sharing/Non-Dispatch/SC(%, ]
M&R-4 _ jLine Sharing/Non-Dispatcl/SC(%}) 1

]

1

MERA__[Other_Design/Dispatch/SC{%; ]
MER4__[Other Design/Dispatch/SC(%) ]
M&R-4 _[Other Design/Non-Dispatch/SC({%) ]
M&R-4__ | Other Design/Non-Dispatch/SC(%) |
M&R-4__|Other Non-Design/Dispatch/SC{%. ]
M&R-4__ jOther Non-Design/Dispatch/SC{%) ]
M&R-4__|Other Non-Design/Non-Dispatch/SC{%; |
M&R-4 Other Non-Design/Non-Dispatch/SC(%) 1
M&R4__|LNP (Standalone)Dispatch/SC(% ]
M&R-4 _ JLNP (Standalone)/Dispatch/SC(%; |

]
—
]
}

M3R-5 _ |Local Interoffice Transport/Dispatch/SC(%:
[MBR5__[Local Interoffice Transport/Dispatch/SC(%

M&R-5

Local Interoffice Transport/Non-Dispatch/SC{%
Local Interoffice Transport/Non-Dispatch/SC{%)

™8R5

[Combo Other/Dispatch/SC(%) ]

Design

Design
Design

R&B
R&B

R&B
R&B

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

0s1/083
0s1/083

Ds$1/DS3
Ds1/083

R&B
R&B

R&B
R&B

R&B&D - Disp
R&B&D - Disp

R&B&D - Disp
R&B3&D - Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

1SDN - BRI
ISDN - BRI

ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retail

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B - Disp
REB - Disp

Design
Design

Design
Design

R&B
R&B

R&B
R&B

R&B (POTS)
R&B (POTS)

RSB (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

R&B (POTS)
RA&B (POTS)

Ds1/DS3
Ds1/Ds3

Ds1/Ds3
DS1/D83

R&B
R&B

R3B
R&B

R&BAD - Disp

Comparision Between (MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

—YES Posted 2.6 MSS
2l 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

JPosted 2.6 MsS
| [ J07/02 4.0 Mss

JPosted 2.6 MSS
§07/02 4.0 MSS

{Posted 2.8 MSS
§07/02 4.0 MSS

— JPosted 2.6 MSS
)| 1 J07/02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

0.01716 | 1.0263 | VES _|Posted 2.6 MSS
07/02 4.0 MSS

0.02800 ] -0.7081 Posted 2.6 MSS
s8eopE 07/02 4.0 MSS

_07 l:xEEZ:I—YES Posted 2.8 MSS
AR 07/02 4.0 MSS

0 21073 24127] _NO_ |Posted 28 MSS
[ ~O _Joro24.0mss

75885 Posted 2.6 MSS
07/02 4.0 MSS

[021543 ] 07633 ] ~ YES _]Posted 2.6 MSs
Lt ] 07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

g, 119 Posted 2.6 MSS
[ Gueat] VES |

IEEIS-I-_S 6% [ 12 ]
[feeT% | 12 ]

07/02 4.0 MSS

JPosted 2.6 Mss
J07/02 4.0 MSS

JPosted 2.6 MsS
o702 4.0 Mss

EEH‘]
ik,

[ 006453 ] 05114 T —VES JPosted 2.6 MSS
& §: 08807 07/02 4.0 MSS

[0:13804 | 11477 _VES _]Posted 2.6 MSS
BEhER BB 07/02 4.0 MSS

Paosted 2.6 MSS
07/02 4.0 MSS

i T vEs
1 1 YES

039801 | 0.4044 Posted 2.6 MSS
0 ves |on0240Mss

o 40619 ] 051221 " YES |Posted 2.6 MSS
7 R 07/02 4.0 MSS

0.12898 [ -2.8515]  NO __JPosted 2.6 MSS

Posted 2.6 MSS
07/02 4.0 MSS

1580% T 18709 T 5000% ] B ]
S

Posted 2.6 MSS
| _YES _|07/02 4.0 MSS

JPosted 2.6 Mss
o702 4.0 Mss

JPosted 2.6 MSS
Jori02 4.0 MsS

|Posted 2.6 MSS
]07/02 4.0 MSS

44

"]Posted 2.8 MSS
—Jo7/02 4.0 MsS

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

| ] _YES
I | “¥eEs

0.01977 Posted 2.6 MSS
Y natan ] 07/02 4.0 MSS

oI [ 24738 [ vES |

0.4253 Posted 2.6 MSS

Posted 2.6 MSS
07/02 4.0 MSS

15.32% 12475 T 036018
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83541 [MERS5__Combo Other/Dispatch/SC(%) j| R&B8D - Disp ] 000% | o 07/02 4.0 MSS
B.3.54.2 M&R-5__[Combo Other/Non-Dispatch/SC(% ] R&B&D - Disp -32% X o 20797 Posted 2.6 MSS
B3542 |[M&R5__|Combo Other/Non-Dispatch/SC(%) | R&BAD - Disp Zh0 B8 X e ;1 07/02 4.0 MSS
B.355.1 M&R5__[XDSL (ADSL, HOSL and UCLY/DispatchiSC(% ADSL to Retail 2 X 206! EEEZI Posted 2.6 MSS
83551 |M&R-5__|xDSL (ADSL, HDSL and UCL)Dispatch/SC(%; ADSL to Retait X L0 07/02 4.0 MSS
B3552 M&R-5 | xDSL (ADSL, HDSL and UCLYNon-Dispatch/SC(%. ADSL to Retail [443% [ 225 T000% [ 3 | Posted 2.6 MSS
B.3552 [M&R-5 _ |XDSL (ADSL, HOSL and UCLYNon-Dispatch/SC(% ADSL. to Retail TRy o ooo% | 3 | BTy ves  |07/02 4.0 MsS
B.358.1 M8R-5  |UNE ISON/Dispatch/SC(% ] ISDN - BRI
B3561 |M&R-5 |UNE ISDN/Dispatch/SC(%) 1 ISDN - BRI
B356.2 ME&R-5 ~TUNE ISDN/Non-Dispatch/SC(% 1 ISDN - BRI [000% | 68 [ 000% | 12 | [0.00000 [ | VES |Posted 2.6 MSS
B.3.56.2 M&R-5 UNE ISDN/Non-Dispatch/SC(%) | 1SON - BRI 0.00% g=-- ity 0.00% 12 0.00000 YES |07/02 40 MSS
83571 [MBR5__|Line Sharing/Dispatch/SC(%) ]  ADSLto Retail I I JPosted 2.6 MSS
83571 |M&R-5 |Line Sharing/DispatchiSC(%) ] ADSL to Retail | | Jo7/02 4.0 Mss
83672 MER-5__|Line Sharing/Non-Dispatch/SC{%) ]  ADSLto Retail | | JPosted 2.6 Mss
B357.2 M&R-S__|Line Sharing/Non-Dispatch/SC(%) | ADSL to Retail { { 107/02 4.0 MSS
B.358.1 [M&R-5__[2W Analog Loop Design/Dispatch/SC(%) 1 R&B - Disp Posted 2.6 MSS
B.3.581 M&R-5 | 2W Anaiog Loop Design/Dispatch/SC(%) 1 R&B - Disp 5 07/02 4.0 MSS
83582 R8B - Disp 0.00% 2 4217 Posted 2.6 MSS
83582 R&B - Disp 1 ) ; 07/02 4.0 MSS
B3581 R&B (POTS) exct SB FT [ 15.69% 12,068 000% § 1. 1] 0.36 | VES _Posted 2.6 MSS
B359.1 R&B (POTS) excl SB FT IR L. o] b &
83592 MER-5_ [2W Anaiog Loop Non-Design/Non-Dispatch/SC(% R&B (POTS) excI SBFT[ 852% | 3120 T 0. YES _|Posted 2.6 MSS
B.3592 M&R-5 2W Analog Loop Non-Design/Non-Dispatch/SC{%) R&B (POTS) excl SB FT 2 YES |07/02 4.0 MSS
B.3.5.10.1 atch/SC(%) ] Design [ 1.16% ] . o 10708 o 1081 Posted 2.6 MSS
835101 atch/SC(%) | Design TR [oo0% £ % ] 07/02 4.0 MSS
B.35.102 [M&R-5_ ]Other DesigniNon-Di ] Design [000000] ] VES "|Posted 2.8 MSS
835102 [MBR5 __|Other Design/Non-Dispatch/SC(%) | Design e | YES  |07/024.0 MSS
835111 M&R-5 | Other Non-Design/Dispatch/SC(%; ] R&B O 13881 nmﬂ Posted 2.6 MSS
835111 [M8R-5__ |Other Non-Design/Dispatch/SC{%) | R3B % 07/02 4.0 MSS
835112 [M&RS5 __|Other Non-Design/Non-Dispatch/SC(%]) 1 R&B X [ 0.00% ] 0. 17139 [ 03686 ] VES |Posted 2.6 MSS
B35112 [MER5__|Other Non-Design/Non-Dispatch/SC(%) 1] R&B KL Ko W L T 07/02 4.0 MSS
B35.121 M&R-5 LNP (Standaione)/Dispatch/SC(%) i ] R&B (POTS) 1 | T JPosted 2.6 MSS
B.35121 |[MBR5__|LNP (Standalone)Dispatch/SC(%) | R&B (POTS) | | 1 Jo7/02 4.0 Mss
B.35122 [M&R-5 JLNP (Standaione)¥Non-Dispatch/SC(%) ] R&B (POTS) | | | ]Posted 2.6 MSS
835122 [M&R-5_|CNP (Standalone)yNon-Dispatch/SC(% ] R&B (POTS) i i 1 ]07/02 4.0 MSS
Invoice Accura
B4 -1 gg(%j ] BST - State 98.49 0,738,843] 89.55% 1 $1,308,451 | mm::mrm-uﬂ Posted 2.6 MSS
B4 1 1 [SC(%) 1 BST - State 98.49 8,643 89.55% SHeE [ 0.00011 [ouAued _ YES  |o7/024.0 MSS
Mean Time to Deliver Invoices - CRIS
B.42 | BST - Region [ NGO |Posted 2.6 MSS
B.4.2 1 BST - Region [TRG {07/02 4.0 MSS
Order Completion Interval
c21 Local Interconnection 1runks/SC{days' | Parity w Retail 8.69 o M,mm Posted 2.6 MSS
c.21 Local Interconnection T runks/SC{days) ] Parity w Retail [ %
% Jeopardies
c23 Local Interconnection Trunks/SC{% 1 Parity w Retail
c23 Local Interconnection Trunks/S 1 Parity w Retail
% Missed Installation ointments
c2s5 Local Interconnection Trunks/SC(% ] Parity w Retail
c2s Local Interconnection Trun ] Parity w Retail
% Provisioning Troubles within 30 Days
c26 {P-9  [Local Interconnection Trunks/SC(%! | Parity w Retail
c26 [P-9 [Local Inferconnection Trunks/s 6 } Parity w Retail
Average Completion Notice Interval
c27 [P-5  [Local Interconnection Trunks/SC{hours' | Parity w Retail
c27 [P-5  [Local Interconnection Trunl ours ] Parity w Retail
Total Service Order Cycle Time
c2s [P-10 _ [Local Interconnection Trunl days’ | Di [ Diagnostic] Posted 2.6 MSS
c28 [P-10  [Local Interconnection Trunks/SC(da) I | Di | Diagnostic] 07/02 4.0 MSS
€.2.10.1 ] Di [Diagnostic] Posted 2.6 MSS
€2101 ] Dii | Diagnostic]07/02 4.0 MSS
€312 [MaR-T_] Parity w Retail ___ Posted 2.6 MSS
€312 [M&R-1__ [Local Interconnection Trunks/Non-Dispatch/SC(%; Parity w Retait [ | YES |o7/024.0MSS
Customer Trouble Report Rate
c3.21 [M&R-2 ~ jLocal Intercannection Trunks/Dispatch/SC{% Parity w Retail [0.00000 | | YES ]Posted 2.6 MSS
c321 [M3R-2 _[Local Interconnection Trunks/Dispatch/SC(%)] Parity w Retail 0.00000
c322 M&R-2_ 1Local Interconnection Trunks/Non-Dispatch/SC(%; Parity w Retail
c322 [M&R-2 __[Local Interconnection Trun! lon-Dispatch/SC(% Parity w Retail
Maintenance Average Duration
c332 M&R-3__iLocal Interconnsction Trunks/Non-Dispatch/SC{hours) Parity w Retait
€332 [MER-3 [ Local Inferconnection 1 runks/Non-Dispatch/S Parity w Retail | YES J07/02 4. 0 MSS
% Repeat Troublss within 30 Da:
c342 Parity w Retail [006060] | "VES JPosted 26 MSS
c342 Parity w Retail prazn | YES ]07/024.0 MSS
Qut of Service > 24 hours
Cc352 Local Interconnection Trunks/Non-Dispatch/SC(%) Parity w Retail —__ Posted 2.6 MSS
C352 IMER-5__|Local interconnection 17unks/Non-Dispatch/SC(% Parity w Retait || YES Jo7/024.0MsS
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Mean Time to Deliver Invoices - CABS

c42 egion{calendar days BST - Region
c42 [B-2 ___IRegion(calendar days) BST - Region

>=85% w in 3 bus days

Loop Makeup Inguiry {Manual,
F21 Looj
F.21 01 .0Op: (%)

>=95% w in 3 bus days

>= 85% w in 5 bus days

Service Inquiry with Firm Order
F3.1.14 and UCLYSC(%
F.3.11 -1 L, and %)

>= 95% w in 5 bus days

F.31.2 0-10 Local Interoffice Transport/SC(% >=85% w in 5 bus days
F.312 Local Interoffice Transport/SC(% >=95% w in 5 bus days
Mean interval
Fa1 - C(hours’ PBD
F.81 -3 [SC( ours}) PBD
Usage Data Delivery Accurac
F91 -3 ion Parity w Retail [10000%] 4716 T 100.00%7T 21351 ]
Fot = egion(¥) Parity wRetail [ T0000%] 4,718 | 100.00% FRt20r
Usage Data Dslivery Timsliness
Fgo2 - jon{% Parity w Retail
F9.2 -5 | Regioni Parity w Retail
Usage Data Delivery Completeness
F83 -4 jon; Parity w Retail
F83 ion(%; Parity w Retail
Mean Time to Deliver Usage
F.9.4 -6 jon{days) Parity w Retall
Fo4 -6 jion{days) Parity w Retail
Recuiring Chatge Completeness
F952 B7 UNE/SC(%) >= 90% $76.255
F852 8-7 [UNE/SC{%) >=90% #3501
Non-Recurring Charge Completeness
F.9.6.2 B-8 UNE/SC(%) >=90% 97.18% { $310,770
F962 B-8 JUNE/SC(%) >=90% 87.18% SO}

>= 95% w in 30 min

Acknowledgement Message Timsliness
F.121.1 1 [ ion|
F1211 [O-1 ogion(%)

>=95% w in 30 min

F.1212 O-1 TAG/Region(%]

FA121.2 -1 egion(%)

Acknowledgemant Message Completeness
F1221 |g; gﬁl;gg—gmn;gj
F1221 - egion(%)

F1222 0-2 TAG/Region(%!

F1222 0-2 | TAG/Region(%

>= 95% w in 30 min 100.00% | 334,730 ]
>= 85% w in 30 min [ 100.00% 373485

100%

100%

100% EELNEL)
100% |_100.00% f:c:d

Average Database Update Interval
F13.11 - (hours)
F13.11 1 ILI {hours)

F13.1.2 D-1 Directory Listings/SC(hours}
F13.1.2 D-1 Directory Listings/SC(hours)

F1313 D-1 Directory Assistance/SC{hours’ PBD

F13.13 irectory Assistance/! ours, PBD
% Update Accurac

F.13.2.1 U] %! >= 95%

F13.21 - L % >=95%

F.132.3 D-2 Directory Assistance/SC{%) >= 95%

F1323 iracto! sistance/SC(% >=95%
% NXXs / LRNs Loaded by LERG Effective Date

F13.3 B [Region( %) 100%

F.13.3 D-3 Region(%) 100%

WL Wt ol W d ad e i W i

07/02/2002 07:141:.02

Comparision Between [MSS Mar-02 SC 05-17-02 1003 AM.xis] and [MSS Mar-02 SC 07-02-02 0139 PM.xis]

[ __YES _]Posted 2.6 MSS
| VES o724 0Mss

Posted 2.6 MSS

[ YES ]
fe B0 07/02 4.0 MSS

| ]Posted 2.6 MSS
[y 207/02 4.0 MSS

Posted 2.6 MSS

T
[T 07/02 4.0 MSS

[ PBD ]Posted 2.6 MSS
[ PBb_|07/024.0 MSS

[O0000 || VES JPosted 26 MSS

0.00048 130

Blank to No

4

000000 || VES |o7024.0Mss

Posted 2.6 MSS
07/02 4.0 MSS

[ 500045 [-T05278]_VES Posted 2.6 MSS
M VES Jo7/024.0 MSS

| YES __]Posted 2.6 MSS
[EE Jori02 4.0 Mss

Posted 2.6 MSS
07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

07/02 4.0 MSS

Posted 2.6 MSS
| _YES ]

Posted 2.6 MSS
07102 4.0 MSS

Posted 2.6 MSS
[ YES |

PBD | g;% | 21 0.47 21
PBD . | 21 Ll 21

| _NO_|Posted 2.6 Mss
| NO__07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

PBD__ |Posted 2.6 MSS

PBD [5g6 | %6 | 660 2% ] [P0 _]
PBD [iz820:] 26 FTUAt) 26 |

07/02 4.0 MSS

Posted 2.6 MSS
07/02 4.0 MSS

07/02 4.0 MSS

[ _YES ]Posted 2.6 MSS
| YES |

Posted 2.6 MSS
[ VES |

22
21
22

07/02 4.0 MSS

[ NG ]Posted 2.6 MSS
[ NO__|07/02 4.0 MsS
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